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Gallagher Integration FAQ
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The document includes the release note and FAQ of Gallagher plugin v1.1. FAE own the right to expend the FAQ according to user feedbacks.


Release note
1. Compatible product & version
- NUUO Mainconsole v3.5 and above
- Gallagher Command Centre CCFT v6.02. 6.10 and 7.10

2. Enhancement
- v1.1 supports Windows 64bit OS


FAQ

	Symptom
	Cause
	Solution

	I’ve done the correct settings on CCFT but still can’t see the liveview, playback
	The network service of Mainconsole is not enabled
	Enable the live streaming and remote playback in Config>Network Service
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