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Paxton Integration FAQ

The document includes the release note and FAQ of Paxton Plugin and Bridge v1.0. FAE own the right to expend the FAQ according to user feedbacks.


Release note
1. Compatible product & version
- NUUO Mainconsole v5.0.12 and above
- NUUO Crystal Titan v2.0 and above
- Paxton Net2 v5.01.1731.3144
2. UAC is NOT supported. Only administrator can run the Bridge.
3. Each Windows PC can only install single NUUO Bridge

FAQ

	Symptom
	Cause
	Solution

	I can’t login NUUO Bridge, error message “Create Net2Client fail, please contact NUUO eHelpdesk”
	SDK communication fails between Paxton server and NUUO Bridge.
	Please escalate to RD Gami (gami@nuuo.com) directly.

	I can’t login NUUO Bridge, error message “Login fail : Incorrect IP address or check Paxton server connection”
	Wrong IP address of Paxton server or Paxton server is disconnected with Bridge
	Check the IP address and internet connection of Paxton server

	I can’t login NUUO Bridge, error message “Login fail : Incorrect username” or “Login fail : Incorrect password”
	Wrong username and password of Paxton server
	Check the correct username and password of Paxton server

	Error message “Port XXXX is in use, please select another port” pop-up while port setting
	Port invalid
	Change to another available port

	Error message “Port of ACU XXXXXXXX is the same with ACU YYYYYYYY” while port setting
	Port duplicated
	Change to another available port

	Error message “Can't use port XXXX, please change another port for ACU XXXXXXXX” pop-up while click start
	Bridge would double check all available ports while click start.
	Change to another available port

	Error message “No device selected” pop-up while click start
	Click start without selecting any door
	Select the door you want to connect to NUUO recorders

	Can I run NUUO Bridge on Crystal Titan?
	No, NUUO Bridge is Windows based service which is available on Windows PC (32/64bits) ONLY.
	Install the NUUO Bridge on Paxton server or any Windows based PC

	What should I download if I want to connect Paxton & Crystal Titan?
	Users need to upload Paxton Plugin to Crystal Titan > Metadata
	Paxton Plugin and NUUO Bridge

	I have 1 Paxton server, 1 NUUO Mainconsole and 1 Crystal Titan, and I want to see Paxton events. Where should I install the Bridge?
	NUUO Bridge is Windows based service which is available on Windows PC (32/64bits) ONLY.
	You may install the NUUO Bridge on NUUO Mainconsole server, Paxton server or any Windows based server

	I want to see events from 3 different Paxton servers on 1 Crystal Titan, where should I install the NUUO Bridge? 
	NUUO Bridge is Windows based service which is available on Windows PC (32/64bits) ONLY.
	You may install the NUUO Bridges on EACH Paxton server and add 3 sources on Crystal Titan > Metadata source

	There’s no metadata received on NUUO Client
	
	1. Check firewall
=> Disable firewall on NUUO Client / Paxton Bridge / Paxton Server
2. Check Paxton bridge connect status
3. Check NUUO Client connection status - a) connection , b) filter, c) Metadata search
4. Check Paxton ACCESS CONTROL event viewer
5. Get log files of NUUO_Paxton Bridge and Call RD Gami

	My previous port setting is gone
	Someone may manually modify the port.cfg in C:\Program Files (x86)\NUUO Bridge_TCP Server_Paxton
	1. Check previous user in ip_user.cfg of C:\Program Files (x86)\NUUO Bridge_TCP Server_Paxton
2. Check Check port.cfg in C:\Program Files (x86)\NUUO Bridge_TCP Server_Paxton

	When I run NUUO Bridge_TCP Server_AC_Paxton .exe, warning msg “Program is running” pop-up.
	Program is running
	Check the if Bridge icon is in Windows running application
[image: ]

	When Paxton and Bridge disconnects, would NUUO servers receive events?
	
	Yes, NUUO would receive event “Connection lost:Paxton server”

	When Bridge and NUUO disconnects, would NUUO servers receive events?
	
	Yes, NUUO would receive event “Connection lost” (Need to setup event/action in NUUO servers)

	When Paxton and Bridge disconnects, would Bridge auto reconnect to Paxton server?
	
	Yes, Bridge would wait for Paxton server get online and reconnect

	When Bridge and NUUO disconnects, would NUUO auto reconnect to Bridge?
	
	Yes, NUUO AC TCP Plugin would wait for Bridge server get online and reconnect.

	I installed Bridge and NUUO MC in same PC. When PC crashes and restarts, MC would auto restarts and I manually turn on the Bridge service. But MC still can’t receive any metadata from Bridge. What can I do?
	
	1. Make sure Bridge is running
2. Go to Metadata Application and click “OK” again.

	When Bridge and NUUO disconnects, would Bridge save the Paxton metadata in buffer?
	
	No

	Do Bridge and NUUO record the time of event triggering or the time of event receiving? 
	
	Time of event triggering.

	If user turns on the UAC, can Bridge still work properly? 
	
	Only with administrator privilege

	Is there any limitation for the characters of door name shown on metadata source setting page?
	
	Yes, 
· For Crystal Titan, supports up to 64 characters, NO space in first and last character
· For Mainconsole, supports up to 64 characters

	Would the metadata from Paxton server show as unreadable characters if users install Thai OS and MC?
	
	No, because Paxton SDK would only send strings in English.




Appendix
1. Bridge Software
2. Plugin
3. User Guide
4. FAE Training
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