In the Retail Gateway, login as a supervisor, click configuration, and then system configuration, and the under the Data Interfaces 1-12 set the Data Type for Device 1 to Gulfcoast Standard. Make sure incoming is set to 1 (this matches the # for the Data Transport). Then click on the Data Transport Settings 1-12 tab and make sure  Data Transport 1 is set to listen and that the port # listed matches the same port number as the POS simulator.
