Upgrade Notice

2014/12/10

Upgrade Notice
- Upgrading from Titan NVR v1.x to Crystal V.2.1.4

This document is an agreement for upgrading system from Titan NVR 1.x to Crystal
2.1.4

Please sign back for applying upgrade.

Note:

v' After upgrade, the system will reserves camera configuration. Other configuration,
ex. schedule or privilege, will be set to default.

v' User needs to manually activate 4ch embedded licenses. None-embedded licenses
(manually activated licenses on Titan 1.x) will be upgraded automatically.

v If the system is main- sub structure under Titan 1.x, user would needs to manually
transfer the embedded 4ch licenses from original server to Management Server.

v' Once upgrading system to Crystal 2.1.4, it cannot be downgraded to Titan NVR 1.x
anymore.

@ Recorded video file in Titan NVR v.1.x will still be kept during and after
upgrade to Crystal v2.1.4

I understand and agree with the listed note.

Company Name:

Contact Person:

Date:

My Titan NVR serial number:
1.

2.
Requesting upgrade reason/ scenario (ex. Require POS system):
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