NVR Device Pack Release Note n U U °®

NUUO version 18.5

Release Version v18.5 (2018/04/26)

Modules:
Device Pack v 18.5

Supported Systems:

Mainconsole v 4.1.12 and above* / v.6.11.0 above**
NVRmini 2 v 2.1.0 and above***

NVRsolo v 1.1.1 and above***

Titan NVR v 1.6.2 and above

NUUO Crystal™ v 2.0.3 and above

Note:

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

* For Mainconsole H.265, please upgrade to Mainconsole v6.0 and above first.

**For DP5.9 upgrade, please upgrade to Mainconsole v.6.11.0 and above first.

***For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

If camera is added or upgraded firmware after v4.0, it will support multistream setting.

New Camera Supported:

Axis M3047-P
CHAMP DM3104
D-Link DCS-4701E [HW: B]
Fine WB-HB08
Panasonic Generic, WV-56130, WV-56131
QAlumia QSS2224SR5-DPF40-B
FW upgrade:
Axis P7214
Bug Fixed:

[MainConsole]
1. [Fine] CDB-2KM552 is now correctly labeled. (previously labeled as CDV-2KM552)
2. [VisionHitech] Fix Sub Stream cannot connect.
[NVRMini2/NVRsolo/Titan NVR/NUUO Crystal™]
1. [Fine] CDB-2KM552 is now correctly labeled. (previously labeled as CDV-2KM552)
2. [Hikvision] Fix Sub Stream cannot connect via UDP.
3. [VisionHitech] Fix Sub Stream cannot connect.
Notice:
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NUUO version 18.5

1. Axis
a. M3047-P
i. When capture mode is Fisheye and camera set to 1728x1728, 1440x1440,
1200x1200, camera cannot connect. (Camera Firmware issue)
ii. Camera is unable to achieve more than 15 FPS. (Camera performance
limitation)
2. CHAMP
a. DM3104
i. Camera search works abnormal. (Camera Firmware issue)
3. Fine
a. WB-HBOS8

i. Camera cannot set more than 15 FPS. (Camera Firmware issue)

4. Panasonic

a. WV-S6130
i. Camera search works abnormal. (Camera Firmware issue)
b. WV-S6131

i. Camera search works abnormal. (Camera Firmware issue)
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Release Version v18.4 (2018/04/01)

Modules:
Device Pack v 18.4

Supported Systems:

Mainconsole v 4.1.12 and above* / v.6.11.0 above**
NVRmini 2 v 2.1.0 and above***

NVRsolo v 1.1.1 and above***

Titan NVR v 1.6.2 and above

NUUO Crystal™ v 2.0.3 and above

Note:

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

* For Mainconsole H.265, please upgrade to Mainconsole v6.0 and above first.

**For DP5.9 upgrade, please upgrade to Mainconsole v.6.11.0 and above first.

***For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

If camera is added or upgraded firmware after v4.0, it will support multistream setting.

New Camera Supported:

Axis M5525-E, Q6000-E-MKII

DivioTec NBR123P, NBR125C

Fine CDV-4KM502Z42, CDV-4KM502Z42X
Panasonic WV-S2110RJ, WV-S2111L

QAlumia QSS3634ER3-DPZ28

Feature Added:
[MainConsole]
1. [Panasonic] Support Contrast.
Bug Fixed:
[MainConsole]
1. [Axis] Fix multi-channel camera with VMD4 were trigger at the same time.
2. [ONVIF] Fix camera search works abnormal.
[NVRMini2/NVRsolo/Titan NVR/NUUO Crystal™]
1. [Axis] Fix multi-channel camera with VMD4 were trigger at the same time.
2. [Dahua] Fix Generic model preset function works abnormal.
3. [Sunell] Fix NVR solo crash when connect Sunell camera.

Notice:
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1. DivioTec
a. NBR125C
i. When HTTP Port is not 80, camera cannot connect. (ONVIF server
limitation)
ii. Camera Search works abnormal. (Camera Firmware issue)
2. Panasonic
a. WV-S2110RJ
i. Auto Detect works abnormal. (Camera Firmware issue)
ii. Camera Search works abnormal. (Camera Firmware issue)
b. WV-S2111L
i. Camera Search works abnormal on NVR system and Crystal. (NUUO
server limitation)
3. QAlumia
a. QSS3634ER3-DPz28
i. The frame rate list cannot sync with the camera web. (Camera Firmware
issue)
ii. The resolution list of 2" and 3™ stream cannot sync with the camera web.

(Camera Firmware issue)
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Release Version v18.3 (2018/03/01)

Modules:
Device Pack v 18.3

Supported Systems:

Mainconsole v 4.1.12 and above* / v.6.11.0 above**
NVRmini 2 v 2.1.0 and above***

NVRsolo v 1.1.1 and above***

Titan NVR v 1.6.2 and above

NUUO Crystal™ v 2.0.3 and above

Note:

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

* For Mainconsole H.265, please upgrade to Mainconsole v6.0 and above first.

**For DP5.9 upgrade, please upgrade to Mainconsole v.6.11.0 and above first.

***For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

If camera is added or upgraded firmware after v4.0, it will support multistream setting.

New Camera Supported:

Dahua IPC-HFW5431E-Z
DivioTec NDR153P
D-Link DCS-4602EV [HW: B]
Fine CDB-2KM552, CDV-2KM502, TCP-KM265
Panasonic WV-56110
FW upgrade:
Dahua Generic

Feature Added:
[MainConsole]
1. [Dahua] Generic model support H.265.
[NVRMini2/NVRsolo/Titan NVR/NUUO Crystal™]
1. [Dahua] Generic model support H.265.
2. [D-Link] DCS-4622, DCS-4633EV and DCS-4703E support 2" MIPEG.
Bug Fixed:
[NVRMini2/NVRsolo/Titan NVR/NUUO Crystal™]
1. [Dahua] Fix Generic model disconnect frequently.

2. [ONVIF] Fix ONVIF/ONVIF sub stream cannot connect.
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Notice:
1. Dahua
a. Generic
i. The range of parameter on camera will be changed by another parameter, our
parameter dialog can't synchornize with camera. (Camera Firmware issue)
ii. Image Parameters cannot be set normally. (Camera Firmware issue)
iii. Audio G.711A (16k) and G.711Mu (16k) works abnormal. (NUUO server
limitation)
iv. PTZ cannot normally use Speed and AutoPan functions. (Camera Firmware
issue)
v. DO cannot normally work. (Camera Firmware issue)
vi. Camera with H.265 will have gray image. (NUUO server limitation)
vii. The preset function works abnormal. (NUUO server limitation)
b. IPC-HFW5431E-Z
i. Camera with H.265 wil have gray image. (NUUO server limitation)
2. DivioTec
a. NDR153P
i. Camera search failed. (Camera Firmware issue)
ii. HTTP Port cannot be changed. (Camera Firmware issue)
iii. DI/DO works abnormal. (Camera Hardware issue)
iv. Camera doesn't support Hue. (ONVIF server limitation)
v. Camera doesn’t support Flip/Mirror. (ONVIF server limitation)
3. D-Link
a. DCS-4602EV
i. The bitrate list cannot sync with the camera web. (Camera Firmware issue)
4. Panasonic
a. WV-S6110
i. Camera search cannot work normal if its search time too long. (Camera

Firmware issue)
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Release Version v18.2 (2018/02/01)

Modules:
Device Pack v 18.2

Supported Systems:

Mainconsole v 4.1.12 and above* / v.6.11.0 above**
NVRmini 2 v 2.1.0 and above***

NVRsolo v 1.1.1 and above***

Titan NVR v 1.6.2 and above

NUUO Crystal™ v 2.0.3 and above

Note:

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

* For Mainconsole H.265, please upgrade to Mainconsole v6.0 and above first.

**For DP5.9 upgrade, please upgrade to Mainconsole v.6.11.0 and above first.

***For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

If camera is added or upgraded firmware after v4.0, it will support multistream setting.

New Camera Supported:

D-Link DCS-4605EV

Forenix NPB-8065BM-M

SANTEC SNC-831DBIA

Vivotek FD8179-H, FD8379-HV
FW upgrade:

Zaivo D4220

Feature Added:
[NVRMini2/NVRsolo/Titan NVR/NUUO Crystal™]
1. [D-Link] DCS-4701E and DCS-4802E support 2" MIPEG.
Bug Fixed:
[MainConsole]
1. [ALL Brand] Fix RTSP URL has information security.
[Axis] Fix P1405-LE MK II cannot change parameters of stream 2/3.
[Axis] Fix P3227-LVE let MainConsole crash.
[ONVIF] Fix DI Alarm is not interrupted.
[ONVIF] Fix Event Metadata’s setting is not validated.

AL

[ONVIF] Fix media address of media 2 is incorrect.
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7. [Panasonic] Fix fisheye camera let MainConsole crash.

8. [Sunell] Fix Generic camera probability let MainConsole crash.

9. [Sunell] Fix Generic camera Chinese preset name is garbled.
[NVRMini2/NVRsolo/Titan NVR/NUUO Crystal™]

1. [ALL Brand] Fix RTSP URL has information security.
[Hikvision] Fix Generic model DO alarm is abnormal.
[Hikvision] Fix Genric Server cannot connect and trigger motion.
[Hikvision] Fix Generic Server cannot stop to record when stop triggering motion.
[ONVIF] Fix Event Metadata’s setting is not validated.

[ONVIF] Fix media address of media 2 is incorrect.

o u kA wnN

Notice:
1. Forenix
a. NPB-8065BM-M
i Auto Detect and Camera Search cannot work normally. (Camera Firmware issue)
2. SANTEC
a. SNC-831DBIA
i Camera Search cannot work normally. (Camera Firmware issue)
ii. After set the Hue value, the live view won’t show the change. (Camera Firmware
issue)
3. Zavio
a. D4220

i. Snapshot to FTP cannot work normally. (Camera Firmware issue)
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Release Version v18.1 (2018/01/01)

Modules:
Device Pack v 18.1

Supported Systems:

Mainconsole v 4.1.12 and above* / v.6.11.0 above**
NVRmini 2 v 2.1.0 and above***

NVRsolo v 1.1.1 and above***

Titan NVR v 1.6.2 and above

NUUO Crystal™ v 2.0.3 and above

Note:

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

* For Mainconsole H.265, please upgrade to Mainconsole v6.0 and above first.

**For DP5.9 upgrade, please upgrade to Mainconsole v.6.11.0 and above first.

***For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

If camera is added or upgraded firmware after v4.0, it will support multistream setting.

New Camera Supported:

D-Link DCS-P603, DCS-P703
Sentryway 0200-0300-30
FW upgrade:
CHAMP BL7304
Hikvision Generic

Feature added:
[MainConsole]
1. [CHAMP] Support Edge record.
2. [Hikvision] Generic model support H.265.
Bug Fixed:
[MainConsole]
1. [Hikvision] Fix Generic model can not connect.
2. [Hikvision] Fix Generic model can not trigger motion.
[NVRMini2/NVRsolo/Titan NVR/NUUO Crystal™]
1. [Hikvision] Fix Generic model can not connect.
2. [Hikvision] Fix Generic model can not trigger motion.

Notice:
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1. D-Link
a. DCS-P603
i. The framerate list with H.264 and 2048x1536 can not sync with the camera web.
(Camera Firmware issue)
2. Hikvision
a. Generic
i. DO alarm is abnormal. (NUUO server limitation)
3. Sentryway
a. 0200-0300-30
i. The camera resolution 1920*1088 should be 1920*1080. (Camera Firmware issue)
ii. Auto Detect and Search can not work. (Camera Firmware issue)

iii.  The preset points can not sync with the camera web. (Camera Firmware issue)
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Release Version v5.15 (2017/12/15)

Modules:
Device Pack v 5.15

Supported Systems:

Mainconsole v 4.1.12 and above* / v.6.11.0 above**
NVRmini 2 v 2.1.0 and above***

NVRsolo v 1.1.1 and above***

Titan NVR v 1.6.2 and above

NUUO Crystal™ v 2.0.3 and above

Note:

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

* For Mainconsole H.265, please upgrade to Mainconsole v6.0 and above first.

**For DP5.9 upgrade, please upgrade to Mainconsole v.6.11.0 and above first.

***For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

If camera is added or upgraded firmware after v4.0, it will support multistream setting.

New Camera Supported:

D-Link DCS-7517B
FINE AT-HK4A26LPR-LZS, AT-HK4A26LPR-Z, AT-HK4A26LPR-ZHS,
AT-HKTCG225
Hikvision DS-2CD4D36FWD-I1ZP
Vivotek FE9382-EHV, SD9361-EHL
FW upgrade:
D-Link DCS-7517, DCS-930LB

Feature added:
[MainConsole]
1. [NetworkCamera] ActivaPro support IVS event.
2. [Sunell] Support IVS event.
[NVRMini2/NVRsolo/Titan NVR/NUUO Crystal™]
1. [D-Link] DCS-4602EV and DCS-4802E support dual stream mjpeg.
Bug Fixed:
[MainConsole]
1. [ACTi] Fix live view will start jittering if turn on the B2 frames.

2. [ACTi] Fix edge record of V24 was not retrieved after restarting Mainconsole.
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[D-Link] Fix camera has Audio-in noise.
[D-Link] Fix DCS-7517 Zoom can not work.
[D-Link] Fix DCS-7517B has the floating watermark.
[D-Link] Fix DCS-930LB can not set image.
[Forenix] Fix NPB-2065BM-M has the floating watermark.
[ONVIF] Fix camera has the floating watermark.
[ONVIF] Fix ONVIF17.06 Focus can not work.

10. [ONVIF] Fix Mainconsole crashed when ONVIF17.06 get the parameters.
[NVRMini2/NVRsolo/Titan NVR/NUUO Crystal™]
[D-Link] Fix camera has auiod-in noise.
[D-Link] Fix DCS-7517 Zoom can not work.
[Dahua] Fix the RTSP URL construct.
[Forenix] Fix NPB-2065BM-M has the floating watermark.
[ONVIF] Fix ONVIF17.06 with H.265 can not connect.
[ONVIF] Fix ONVIF17.06 PTZ can not work.
[ONVIF] Fix ONVIF17.06 can not get the parameters.

© © N o u kAW

Nouos W N

Notice:
1. D-Link
a. DCS-7517
i. 2"d and 3™ stream have the display mosaic issue when 15t stream with MJPEG
resolution is higher than 2048x1536. (Camera Firmware issue)
2. Hikvision
a. DS-2CD4D36FWD-IZP
i. When Format is H.265, the image will be gray. (NUUO limitation)
3. Vivotek
a. SD9361-EHL

i. PTZ speed range is not synchronized with camera web. (Camera Firmware issue)

12 / 299
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Release Version v5.14 (2017/11/15)

Modules:
Device Pack v 5.14

Supported Systems:

Mainconsole v 4.1.12 and above* / v.6.11.0 above**
NVRmini 2 v 2.1.0 and above***

NVRsolo v 1.1.1 and above***

Titan NVR v 1.6.2 and above

NUUO Crystal™ v 2.0.3 and above

Note:

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

* For Mainconsole H.265, please upgrade to Mainconsole v6.0 and above first.

**For DP5.9 upgrade, please upgrade to Mainconsole v.6.11.0 and above first.

***For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

If camera is added or upgraded firmware after v4.0, it will support multistream setting.

New Camera Supported:

Brickcom OSD-200Np
D-Link DCS-4633EV
DivoTec NBR321, NBR325P, NBR326P, NDF341, NDF342, NDR351, NDM361,

NDR352P, TBR720, TBR722, TBR723, TDR751
NetworkCamera ActivaPro
Vivotek FE9382-EHV
Feature added:
[MainConsole]
1. [Sunell] - Support Edge Record.
Bug Fixed:
[MainConsole]
1. [ACTi] - Fix 64bit mainconsole ACTi camera lost.
2. [CHAMP] - Fix the floating watermark.
3. [ALL Brand] - Fix Mainconsole crashes after adding or setting an ONVIF17.06 camera.
[NVRMini2/NVRsolo/Titan NVR/NUUO Crystal™]
1. [CHAMP] - Fix the floating watermark.
2. [Dahua] -Fix IPC-HDBW2320R-ZS cannot receive motion signal.
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3. [Hikvision] - Fix Hikvision camera cannot hold more than 9 preset points.
Notice:
1. NetworkCamera

a. ActivaPro
i. Camera does not support UPnP search. (Camera Firmware issue)

ii. Camera does not support auto detect. (Camera Firmware issue)
2. Vivotek

a. FE9382-EHV
i. Camera with MJPEG format, CBR mode may cause the display mosaic issue.

(Camera performance limitation)
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Release Version v5.13 (2017/10/15)

Modules:
Device Pack v 5.13

Supported Systems:

Mainconsole v 4.1.12 and above* / v.6.11.0 above**
NVRmini 2 v 2.1.0 and above***

NVRsolo v 1.1.1 and above***

Titan NVR v 1.6.2 and above

NUUO Crystal™ v 2.0.3 and above

Note:

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

* For Mainconsole H.265, please upgrade to Mainconsole v6.0 and above first.

**For DP5.9 upgrade, please upgrade to Mainconsole v.6.11.0 and above first.

***For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

If camera is added or upgraded firmware after v4.0, it will support multistream setting.

New Camera Supported:

Divotec TBR721

Dynacolor Z2SD-F

Forenix NPC-4215, NSPD-8220-0OH
FW upgrade:

Axis P5635-E

Feature added:
[MainConsole]
1. [D-Link] — Add Onvif Brand to DCS-100.
Bug Fixed:
[MainConsole]
1. [Forenix] - Fix the floating watermark.
2. [ALL Brand] - Fix Mainconsole liveview is always abnormal.
3. [ALL Brand] - Fix Maninconsole hangs.
[NVRMini2/NVRsolo/Titan NVR/NUUO Crystal™]
1. [Bosch] -Fix Bosch cameras cause server crash.
2. [Forenix] — Fixe Forenix cameras abnormal disconnect.
3. [Hikvision] - Fix Patrol is stopping randomly.
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Notice:
1. Axis
b. P5635-E
i DI/DO and Audio-in/out can not test without adapter.
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Release Version v5.12 (2017/9/15)

Modules:
Device Pack v 5.12

Supported Systems:

Mainconsole v 4.1.12 and above* / v.6.11.0 above**
NVRmini 2 v 2.1.0 and above***

NVRsolo v 1.1.1 and above***

Titan NVR v 1.6.2 and above

NUUO Crystal™ v 2.0.3 and above

Note:

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

* For Mainconsole H.265, please upgrade to Mainconsole v6.0 and above first.

**For DP5.9 upgrade, please upgrade to Mainconsole v.6.11.0 and above first.

***For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

If camera is added or upgraded firmware after v4.0, it will support multistream setting.

New Camera Supported:

Forenix NPD-4320, NPF-4520

Network AT-HK4A26LPR-ZS

onvif ONVIF 17.06

Samsung XNB-8000, XND-6080, XND-6080R, XND-6080RV, XND-6080V,
XNO-8080R

Vivotek FD816BA-HF2, FD816BA-HF3, FD816BA-HT, FD8182-F2, FD8182-T,

FD836BA-HT, FD836BA-HTV, FD836BA-HVF2, FD8382-ETV, FD8382-EVF2,
FD8382-TV, FD8382-VF2, IB836BA-HF3, IB836BA-HT, IB8382-EF3,
IB8382-ET, IB8382-F3, IB8382-RF3, IB8382-RT, IB8382-T

Zavio P8220
FW upgrade:

D-Link DCS-6616

Sunell Generic

Feature added:
[MainConsole]
1. [Hikvision] — Support Flip and Mirror.

[NVRMini2/NVRsolo/Titan NVR/NUUO Crystal™]
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Copyright © 2017 NUUO Inc. All rights reserved. WWW.NUuUO.Com




NVR Device Pack Release Note n U U °®

NUUO version 18.5

1. [Onvif] = "ONVIF 17.06" is using onvif version 17.06 and support H.265.
2. [Sunell] -Generic model is upgraded onvif version to 17.06 and support H.265.
3. [Vivotek] - Support Edge Record.
Bug Fixed:

[MainConsole]
1. [Axis] - Fix Q3708-PVE 2" and 3™ channel motion trigger failed. issue.
2. [Sunell] - Fix the issue that except for 15t channel, DI trigger abnormal.
3. [Zavio] - Fix IVS event crash issue, and support People Density and Tripwire for Firmware

XX_XX30 and above.

4. [All Brand] - Fix H.265 connection logic.

[NVRMini2/NVRsolo/Titan NVR/NUUO Crystal™]
1. [Axis] —-Fix Q3708-PVE 2" and 3™ channel motion trigger failed. issue.

Notice:
1. D-Link
a. DCS-6616
i Unable to UPnP Search. (Camera Firmware issue)
ii. When format is H.264, camera is unable to achieve the setting bitrate. (Camera
performance limitation)
iii. Camera is unable to achieve maximum FPS. (Camera performance limitation)
2. Forenix
a. NPD-4320
i. Audio-out (talk) has noise. (Camera Firmware issue)
b. NPF-4520

i. Audio-out (talk) has noise. (Camera Firmware issue)
3. NetworkCamera
a. AT-HK4A26LPR-ZS
i. Unable to UPnP Search. (Camera Firmware issue)
4. ONVIF
a. ONVIF 17.06
i.  The result of camera search is wrong. (NUUO server limitation)
ii.  Audio-out (talk) can not work. (Camera Firmware issue)
5. Samsung
a. XNO-8080R
i. If format set to MJPEG, the image with high resolution will has display mosaic issue.
(Camera performance limitation)
6. Sunell

a. Generic
18 / 299
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i.  The result of camera search is wrong. (NUUO server limitation)
ii. Audio-out (talk) can not work. (Camera Firmware issue)
7. Vivotek
a. FD816BA-HF2

i. Not support talk. (Camera Firmware issue)
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Release Version v5.11 (2017/8/15)

Modules:
Device Pack v 5.11

Supported Systems:

Mainconsole v 4.1.12 and above* / v.6.11.0 above**
NVRmini 2 v 2.1.0 and above***

NVRsolo v 1.1.1 and above***

Titan NVR v 1.6.2 and above

NUUO Crystal™ v 2.0.3 and above

Note:

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

* For Mainconsole H.265, please upgrade to Mainconsole v6.0 and above first.

**For DP5.9 upgrade, please upgrade to Mainconsole v.6.11.0 and above first.

***For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

If camera is added or upgraded firmware after v4.0, it will support multistream setting.

New Camera Supported:

Forenix NVS-AHO04

Onvif ONVIF 17.06

Vivotek FD8166A, FD8167A, FD8169A, FD8367-V, FD8369-V, IB8367A, IB8369A,
IP8166

FW upgrade:

ACTi V24

AXIS Q7308-PVE

D-Link DCS-6616

Sunell Generic

Feature added:
[MainConsole]
1. [ACTi] - Support Edge Record.
2. [Axis] - Support Video Motion Detection 4.
3. [Onvif] - "ONVIF 17.06" is using onvif version 17.06 and support H.265.
4. [Sunell] -Generic model is upgraded onvif version to 17.06 and support H.265.
[NVRMini2/NVRsolo/Titan NVR/NUUO Crystal™]

1. [Axis] -Support Video Motion Detection 4.
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Bug Fixed:
[MainConsole]
1. [D-Link] - Fix audio has noise.
[NVRMini2/NVRsolo/Titan NVR/NUUO Crystal™]
1. [D-Link] - Fix audio has noise when using HTTP protocol.
2. [Hikvision] - The dual stream can not connect using H.264.

3. [Sunell] - Can not get any motion event when running a few hours.
Notice:

1. AXIS
a. Q3708-PVE
i. The camera with MJPEG is unable to achieve highest FPS. (Camera Firmware issue)
2. ONVIF
a. ONVIF 17.06
i.  The result of camera search is wrong. (NUUO server limitation)
3. Vivotek
a. FD8169A
i Unable to achieve maximum FPS with highest quality and resolution if the format is
MJPEG. (Camera performance limitation)

ii. Unable to get video paramters on Titan series server. (NUUO server limitation)
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Release Version v5.10 (2017/7/14)

Modules:
Device Pack v 5.10

Supported Systems:

Mainconsole v 4.1.12 and above* / v.6.11.0 above**
NVRmini 2 v 2.1.0 and above***

NVRsolo v 1.1.1 and above***

Titan NVR v 1.6.2 and above

NUUO Crystal™ v 2.0.3 and above

Note:

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and

above first.

* For Mainconsole H.265, please upgrade to Mainconsole v6.0 and above first.

**For DP5.9 upgrade, please upgrade to Mainconsole v.6.11.0 and above first.

***For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo

v2.0.0 and above first.

If camera is added or upgraded firmware after v4.0, it will support multistream setting.

New Camera Supported:

Canon VB-H651V, VB-H651VE, VB-H652LVE, VB-H751LE, VB-H760VE,

VB-H761LVE, VB-M50B, VB-M640VE, VB-641V, VB-M641VE, VB-M70E,
VB-M741LE, VB-R10VE, VB-R11, VB-R11VE, VB-R12VE, VB-R13, VB-R13VE,
VB-S30VE, VB-S800VE, VB-S910F

Dahua IPC-HDBW5431E-Z
Fine SP-HK2107IR-IP, SP-HK8020IR-IP, SP-HK8030IR-IP, SP-HK8120H-IP,
SP-HK8120Q-IP
Hikvision DS-2DE7230IW-AE
Zavio CB3210, CB3211, CB5220, CD3210, CD3211, CD5220
FW upgrade:
Canon VB-M640V

Feature added:
[MainConsole]
1. [Sunell] - Generic model support Thermal function.
2. [Zavio] - Support Edge IVS event: Tampering Detection, Tripwire, Perimeter Detection,
and People Density.
Bug Fixed:
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Copyright © 2017 NUUO Inc. All rights reserved. WWW.NUUO.COITi




NVR Device Pack Release Note n U U °®

NUUO version 18.5

[NVRmini 2/NVRsolo]

1. [Axis] - Fix fragmented video when setting camera parameter mode to customize.
2. [ALL Brand] - Fix abnormal size by parsing incorrect audio header.
Notice:

1. Canon
a. VB-R13
i. Camera setting will synchronize both on stream 2 and stream 3. (Camera Firmware
issue)
ii. Brightness and Saturation can not be set. (Camera Firmware issue)
iii. Auto Focus can not work normally. (Camera Firmware issue)
2. Dahua
a. IPC-HDBW5431E-Z
i Motion Detection may not be triggered. (Camera Firmware issue)
ii. PTZ only support zoom&focus.
3. Hikvsion
a. DS-2DE7230IW-AE

i When Format is H.264, the image will be gray or broken. (Camera performance
limitation)
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Release Version v5.9 (2017/6/14)

Modules:

Device Pack v 5.9

Supported Systems:

Mainconsole v 4.1.12 and above* / v.6.11.0 above**
NVRmini 2 v 2.1.0 and above***

NVRsolo v 1.1.1 and above***

Titan NVR v 1.6.2 and above

NUUO Crystal™ v 2.0.3 and above

Note:

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

* For Mainconsole H.265, please upgrade to Mainconsole v6.0 and above first.

**For DP5.9 upgrade, please upgrade to Mainconsole v.6.11.0 and above first.

***For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

If camera is added or upgraded firmware after v4.0, it will support multistream setting.

New Camera Supported:

Dahua IPC-HDBW2320R-ZS, DH-SD6AL230FN-HNI
Panasonic WV-SC588, WC-SC588A
Samsung PNV-9080R, QND-6070R, QNO-7080R, QNV-7080R, SNO-8081R,
SNP-6230RH
Zavio CB6330, CD6330
Notice:
1. Dahua

a. IPC-HDBW2320R-ZS
i. Quality list can not sync with the camera web. (Camera firmware issue)
ii. Camera can not control zoom speed setting. (Camera firmware issue)
b. DH-SD6AL230FN-HNI
i. Camera can not achieve the setting value of the frame rate. (Camera
performance limitation)
2. Panasonic
a. WV-SC588
i. Preset Go only supports 64 positions. (NUUO server limitation)
24 / 299
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ii. When stream 1 is H.264, stream 3 only achieves 5 fps. (Camera performance
limitation)
iii. Audio-out has noise. (Camera performance limitation)
3. Samsung
a. PNV-9080R
i. Stream 2 frame rate list can not sync with the camera web. (Camera firmware
issue)
ii. Camera with multi-stream can not achieve the setting value of the frame rate.
(Camera performance limitation)
b. QND-6070R
i. Stream 3 with high resolution can not achieve the setting value of the frame rate.
(Camera performance limitation)
QNO-7080R

i. Stream 3 with high resolution can not achieve the setting value of the frame rate.

o

(Camera performance limitation)
d. SNO-8081R
i. Stream 3 with high resolution can not achieve the setting value of the frame rate.
(Camera performance limitation)
e. SNP-6230RH
i. Stream 3 with high resolution can not achieve the setting value of the frame rate.

(Camera performance limitation)
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Release Version v5.8 (2017/5/8)

Modules:

Device Pack v 5.8

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 2.1.0 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above
NUUO Crystal™ v 2.0.3 and above
Note:

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

*** For Mainconsole H.265, please upgrade to Mainconsole v6.0 and above first.

If camera is added or upgraded firmware after v4.0, it will support multistream setting.

New Camera Supported:

Champ BL7304, DM7304
Fine WB-HB04
Forenix NPB-2065BL, NPB-2065BL-M, NPB-2065BM, NPB-2065BM-M,

NPB-2065F, NPB-2065F28, NPD-2065CD, NPD-2065KF, NPD-2065MF,
NPV-2065CD, NPV-2065CD-M, NPX-2065DN

Monacor INC-2000BX, INC-2036BF, INC-2036DF, INC-2036DM, INC-2622BV,
INC-2812BV, INC-2812DV
Tyco ADCi350-B111, ADC-P114-302 IR
Notice:
1. Champ
a. BL7304

i. The camera with highest parameters are unable to achieve the setting framerate
value. (Camera performance limitation)
ii. Unable to test DI/DO successfully because hardware limitation.
b. DM7304
i. The camera with highest quality and resolution are unable to achieve the setting
framerate value. (Camera performance limitation)
2. Forenix 26 / 299
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a. NPB-2065BM-M
i. The camera with highest parameters are unable to achieve the setting framerate
value. (Camera performance limitation)
b. NPB-2065BL-M / NPV-2065CD-M
i. PTZ only support zoom.
3. Monacor
a. INC-2036DM
i The parameter setting can not work under high video parameters. (Camera
firmware issue)
ii. Can not find this camera via camera searching. (Camera firmware issue)
4. Tyco
a. ADCi350-B111
i. UPNnP search can not be used. (Camera firmware issue)
ii. Audio-out function can not work. (Camera firmware issue)
iii. Audio-in funcition does not support PCM and G722.1 codec. (Camera firmware
issue)
b. ADC-P114-302 IR

i. FPS list can not sync with camera web. (Camera firmware issue)
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Release Version v5.7 (2017/4/13)

Modules:

Device Pack v 5.7

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 2.1.0 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above
NUUO Crystal™ v 2.0.3 and above
Note:

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

*** For Mainconsole H.265, please upgrade to Mainconsole v6.0 and above first.

If camera is added or upgraded firmware after v4.0, it will support multistream setting.

New Camera Supported:

Fine WB-HBO01
Forenix NPB-4065BM-M, NPV-4065CD-M
Zavio CD6230, CB6230
FW upgrade:
D-Link DCS-7517, DCS-6517
Notice:
1. D-Link
a. DCS-7517

i. The camera with highest parameters are unable to achieve the setting framerate
value. (Camera performance issue)
ii. The stream's parameters may be can not sync. with camera's web. (Camera
firmware limitation)
iii. Snapshot can not normally work. (NUUO server limitation)
2. Fine
a. WB-HBO1
i. The camera with highest parameters are unable to achieve the setting framerate

value. (Camera performance issue)
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Release Version v5.6 (2017/3/10)
Modules:

Device Pack v 5.6

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 2.1.0 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above
NUUO Crystal™ v 2.0.3 and above
Note:

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

*** For Mainconsole H.265, please upgrade to Mainconsole v6.0 and above first.

If camera is added or upgraded firmware after v4.0, it will support multistream setting.
New Camera Supported:

Adler ZH2030R-AW
Fine TCP-KM470Z10
Forenix NSPD-4065-10X, NSPD-2065-30X
Sunell SN-IPR57/41ACDN/Z
Zavio D4220
Panasonic BB-SC364, BB-SW374
D-Link DCS-6212L
FW upgrade:
Vivotek FD9371-EHTV, FD9171-HT, IB9371-EHT, IB9371-HT, IP9171-HP
Zavio B8220
Notice:
1. Adler

a. ZH2030R-AW
i. The connection is unstable with high parameters. (Camera performance issue)
2. Fine
a. TCP-KM470z10
i. The camera with highest bitrate and resolution are unable to achieve the setting
framerate value. (Camera performance issue)

3. Panasonic 29 / 299
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a. BB-SC364

i. The camera unable to auto pan, even via cgi command.
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Release Version v5.5 (2017/2/10)

Modules:

Device Pack v 5.5

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 2.1.0 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above
NUUO Crystal™ v 2.0.3 and above
Note:

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

*** For Mainconsole H.265, please upgrade to Mainconsole v6.0 and above first.

If camera is added or upgraded firmware after v4.0, it will support multistream setting.

New Camera Supported:

Vivotek FD8369A-V, FD9371-EHTV, FD9171-HT, IB9371-EHT, 1B9371-HT, IP9171-HP
Zavio P8220
Hunt HLV-1MED, HLV-1WED, HLC-15EM, HLC-7AED
FW upgrade:
Dlink DCS-6511, DCS-7513
Notice:
1. Dlink
a. DCS-7513

i. The camera with highest bitrate and resolution are unable to achieve the setting
framerate value. (Camera performance issue)
iv. Talk function is delay 7~8 seconds. (Camera firmware issue)
2. Vivotek
a. FD8369A-V
i. The camera with some parameter settings is unable to acheve the setting
framerate value. (Camera performance issue)
3. Zavio

a. P8220
i. The camera with some parameter settings is unable to acheve the setting

framerate value. (Camera performance issue) 31/ 299
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4. Hunt
a. HLC-7AED

i The camera with highest parameter is unable to achieve the parameter setting
value. (Camera performace issue)

ii. The camera's audio has some noise. (Camera performace issue)
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Release Version v5.4 (2017/1/6)
Modules:

Device Pack v 5.4

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 2.1.0 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above
NUUO Crystal™ v 2.0.3 and above
Note:

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

*** For Mainconsole H.265, please upgrade to Mainconsole v6.0 and above first.

If camera is added or upgraded firmware after v4.0, it will support multistream setting.
New Camera Supported:

Adler AD-AGB8025-SD4F, AD-TGB3020-AW4FZ, AMH3025, AMU8030,
TXB3020
Fine CDV-10KV313, SP-HK2020C-IP, SP-HK2020CM-IP, SP-HK2028Q-AIP,

SP-HK2033Q-AIP, SP-HK2033Q-IP, SP-HK204MP, SP-HK2050R-LA,
SP-HK5220R-IP, SP-HK5233R-IP, SP-HK6230SR-AIP, SP-HK6233R-AIP,
SP-HK6240SR-AIP, TCP-10KB313

Hikvision DS-2DE5220I-AE
Panasonic BB-SC382, BB-SC384B
FW upgrade:
Dlink DCS-6004L, DCS-6005L
Zavio B6330, B6530, B8520, D4211, D6330, D6530, D8520, F4215, F7220,
F7320, F7520

Notice:
1. Adler

a. AMH3025

i. The stream's parameters may not synchronize with camera's web. (NUUO server
limitation)
b. AMUS8030
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i. The parameter list may not synchronize with camera's web. (NUUO server
limitation)
ii. The camera with highest parameter is unable to achieve the parameter setting
value. (Camera performace issue)
2. D-Link
a. DCS-6004L
i. Stream 2 will use stream 3's RTSP URL to connect and stream 3 will use stream
2's RTSP URL to connect. (Camera firmware issue)
3. Fine

a. TCP-10KB313
i. The camera with highest parameter is unable to achieve the parameter setting

value. (Camera performace issue)
ii. The mirror and flip can only be used at the same time or not. (Camera firmware
issue)
4. Panasonic
a. BB-SC384B
i Can not set bitrate to lower than 128kbps for stream 1. (Camera firmware issue)
ii. Audio out works fail. (Camera firmware issue)
5. Zavio
a. B8520
i. Can not retrieve the recording file from camera. (Camera firmware issue)
Feature added:
[MainConsole]
1. [Axis] Adding a non-supported Axis model while using Search and Auto Detection

functions will show the model name followed by the words “Generic” in parenthesis.
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Release Version v5.3 (2016/12/9)

Modules:

Device Pack v 5.3

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 2.1.0 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above

NUUO Crystal™ v 2.0.3 and above

Note:

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

*** For Mainconsole H.265, please upgrade to Mainconsole v6.0 and above first.

If camera is added or upgraded firmware after v4.0, it will support multistream setting.
New Camera Supported:

Adler TSD3012

Axis C3003-E, M7016

D-Link DCS-2530L

Dahua SD6C430UN-HN

Fine CDB-MD605, SP-HK6333R- AIP, SP-HK3303R- IP, SP-HK3033Q- AP,
SP-HK6340R- AIP

Forenix NPB-4065BL-M

Hikvision DS-2CD2620F-1ZS, DS-2CD2620F-I, DS-2CD2620F-1Z, DS-2CD2620F-1S

OPTEC IP36MDOM3MPX

Vivotek FD8167

FW upgrade:

Fine CDB-MD602, CDV-MD605, TCP-MB602, TCP-MB605, TCP-MB685,
TCP-MZ602, TCP-MZ605

Forenix NPB-4065BM, NPD-4065CD, NPV-4065CD, NPX-4065DN

Notice:

1. Adler

a. TSD3012

i. PTZ function may be not normally work using RS-485. (Camera firmware issue)
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ii. Alarm In/Out can not normally work. (Camera firmware issue)
iii. Sometines can not normally get video parameter. (Camera firmware issue)
2. D-Link
a. DCS-2530L
i. PTZ function may be not normally work using RS-485. (Camera firmware issue)
ii. Alarm In/Out can not normally work. (Camera firmware issue)
iii. Sometines can not normally get video parameter. (Camera firmware issue)
3. Fine
a. CDV-MD602
i. Bitrate list of stream 2 may not synchronice with camera web. (Camera firmware
issue)
ii. Framerate list won't synchronize with camera web when format is MJPEG. And
it'll fail when framerate be changed to 20, 25 or 30. (Camera firmware issue)
iii. If set the input resolution to 1080p HD 12bit 60fps (D-WDR) on camera webpage,
stream 2, 3 will can not be connect and can not change parameters on our server.
(Camera firmware issue)
4. Forenix
a. NPB-4065BL-M
i Camera is unable to achieve highest framerate. (Camera performance issue)
5. OPTEC
a. IP36MDOM3MPX
i. The bitrate list can not sync. with camera's web. (Camera firmware issue)
ii. The framerate list can not sync. with camera's web. (Camera firmware issue)
6. Vivotek
b. FD8167
iii. Camera is unable to achieve highest framerate. (Camera performance issue)
Bug Fixed:
[MainConsole/NVRMini2/NVRsolo/Titan NVR/NUUO Crystal™]
1. Fix that DCS-960L audio has noise.
[NVRMini2/NVRsolo/Titan NVR/NUUO Crystal™]
1. Fix that Hikvision generic cannot get parameters and error channel count.
[MainConsole]
1. Fix that Arecont camera cannot be connected.
2. Fix that using Pelco camera preset lead to MainConsole crash.
Feature added:
[MainConsole]

1. Generic RTSP only garanted RTSP liveview only.
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Release Version v5.2 (2016/11/4)

Modules:

Device Pack v 5.2

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 2.1.0 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above
NUUO Crystal™ v 2.0.3 and above
Note:

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

*** For Mainconsole H.265, please upgrade to Mainconsole v6.0 and above first.

If camera is added or upgraded firmware after v4.0, it will support multistream setting.

New Camera Supported:

Axis M7016, Q3708-PVE, P1364
Fine TCP-MH859G
Forenix NPV-1080CDX-M, NVS-AHO1
Hikvision DS-2CD2142FWD-I
Vivotek CC8370-HV, FD9371-HTV
FW upgrade:
Fine CDB-5VM551G, TCP-VM559G, CDV-5VM501G
Hikvision DS-2CD2142FWD-IWS, DS-2CD2342WD-I
Notice:
1. Axis
a. M7016

i Camera is unable to achieve maximum bitrate when the resolution is 2CIF, CIF or
QCIF. (Camera performance limitaion)

ii. Camera with MJPEG is unable to achieve maximum framerate. (Camera
performance limitaion)

b. P1364

i. Camera with H.264 is unable to achieve maximum bitrate. (Camera performance

limitation)
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ii. Camera picture will break if the compression rate value is high. (camera
performance limitation)
iii. Playback may be abnormal. (NUUO server limitation)
c. Q3708-PVE
i. Camera with H.264 is unable to achieve setting bitrate. (Camera performance
limitation)
ii. Camera with MJPEG is unable to achieve maximum FPS. (Camera performance
limitaion)
iii. Playback may be abnormal. (NUUO server limitation)
2. Fine
a. CDB-5VM551G
i Camera via MJPEG with high parameters is unable to achieve setting framerate.
(Camera performance limitation)
ii. Camera via H.264 is unable to achieve setting bitrate. (Camera performance
limitation)
3. Forenix
a. NPV-1080CDX-M
i Audio is intermittent. (Camera firmware issue)
ii. Can not detect the model name. (Camera firmware issue)
iii. Camera is unable to achieve setting framerate and bitrate. (Camera performance
issue)
b. NVS-AHO1
i. The resolution list would not synchronize with camera web. (Camera firmware
issue)
ii. Camera with MJPEG is unable to achieve setting framerate. (Camera
performance limitation)
4. Vivotek
a. CC8370-HV
i. Camera is unable to achieve maxinum FPS amd bitrate.(camera performance
limitation)
ii. When the resolution change from 2048x1536 to 1600x1200, live view will
abnormal. (NUUO server limitation)
b. FD9371-HTV
i. Camera is unable to achieve maxinum bitrate under the format H.264 or
H.265.(camera performance limitation)
ii. H.265 only supported at Crystal 3.x. (NUUO server limitation)
Feature added:
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[NVRMini2/NVRsolo/Titan NVR/NUUO Crystal™]
1. Enable the protocol UDP for Arecont.
Bug Fixed:
[MainConsole/NVRMini2/NVRsolo/Titan NVR/NUUO Crystal™]
1. Fix that the main stream in Axis video server every channels use the same streaming.
[MainConsole]

1. Fix that Onvif can not connect.
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Release Version v5.1 (2016/10/7)

Modules:

Device Pack v 5.1

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 2.1.0 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above
NUUO Crystal™ v 2.0.3 and above
Note:

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

*** For Mainconsole H.265, please upgrade to Mainconsole v6.0 and above first.

If camera is added or upgraded firmware after v4.0, it will support multistream setting.

New Camera Supported:

D-Link DCS-4721
Vivotek FD816B-HF2
FW upgrade:
Samsung SNB-5004
Fine TCP-VM469742, CDB-4VM551, CDV-4F936, CDV-4VM501,
CDV-4VM501742, TCP-BF428, TCP-VM469
Notice:
1. D-Link
a. DCSs-4721
i. FPS List is not synchronized with camera web. (Camera firmware issue)
ii. FPS value can not reach the setting FPS value under high video parameters.
(Camera performance limitation)
2. Fine

a. TCP-VM469Z42
i. The camera with higher quality and resolution is unable to achieve 30 or 25fps.

(camera performance limitation)
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ii. The live view will delay if using TCP or UDP to connect the camera. (camera
firmware issue)
3. Samsung
a. SNB-5004
i. The camera with highest quality and resolution is unable to achieve 30 fps if the
format is MJPEG. (Camera performance limitation)
4. Vivotek
a. FD816B-HF2
i. Audio does not supported with format MJPEG. (Camera firmware issue)
ii. Camera with higher resolution like 1920x1080 or 1080x720 is unable to achieve
expected fps value. (camera performance limitation)
iii. The camera with format H.264 is unable to achieve expected bitrate
vlaue.(camera performance limitation)
Bug Fixed:
[MainConsole]
1. Fixed following issue for DCS-7513
a. HTTP Protocol Connection can be used under IP+ and NAS.
b. We check our product's aduio in/out as same as on camera web.
c. DI/DO can normally work under IP+ and NAS platform.
Fixed that can not connect using AUD header under HTTP protocol with H.264.
Fixed that audio codec synchronize with RTSP description.
4. Fixed that DCS-5000L enable flip.

[MainConsole/NVRMini2/NVRsolo/Titan NVR/NUUO Crystal™]
1. Rename for Hikvision’s Generic
a. Generic is for general camera.

b. Generic server is for video server.
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Release Version v5.0 (2016/9/9)

Modules:

Device Pack v 5.0

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 2.1.0 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above
NUUO Crystal™ v 2.0.3 and above
Note:

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

*** For Mainconsole H.265, please upgrade to Mainconsole v6.0 and above first.

If camera is added or upgraded firmware after v4.0, it will support multistream setting.

New Camera Supported:

Bolide BN7029, BN7035, BN7036
Canon VB-H43, VB-M640V
D-Link DCS-4622
Fine CDB-5KM551, CDB-MV1080F-H, CDV-5KM501, CDV-5KM501Z35,
TCP-KM559, TCP-KM559735, SP-HP2530AR-IP
Guardeon GDN-MD2000V
Samsung SNB-7004
Zavio B6330, B6530, D6330, D6530, F7220, F7320, F7520
FW upgrade:
Axis M5014, P5635-E
Fine CDB-HD280, CDB-HFD828, CDV-3F828, CDV-3VM800z42,

CDV-3VvM800-H, CDV-3VM800-H1, TCP-2200AM-H, TCP-2800AM,
TCP-B365K, TCP-BF1080, TCP-BF208, TCP-BF828IR, TCP-HDVB180,
TCP-HDVB800Z42, TCP-HDVB800-H, TCP-HDVB800-H1,
TCP-HP1080-H, TCP-IRH5080-50, TCP-IRH5080-70, TCP-M360K
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Notice:
1. Axis
a. M5014
i. Camera via H.264 is unable to achieve setting bit rate. (Camera performance
issue)
ii. PTZ speed is ineffective. (Camera firmware issue)
b. P5635-E
i. Camera via H.264 is unable to achieve setting bit rate. (Camera performance
issue)
2. Bolide
a. BN7029
i Auto-Detect model fail due to incorrect model name response. (Camera firmware
issue)
ii. Due to Onvif restriction, format H.265 cannot be set. (NUUO server limitation)
iii. Due to Onvif restriction, format MJPEG shows up on format list which does not
support by camera. (Camera firmware issue)
iv. Due to Onvif restriction, audio in/out cannot work properly. (Camera firmware
issue)
V. PTZ malfunction because we failed to get right PTZ configuration. (Camera
firmware issue)
Vi. Unable to test DI/DO sufficiently because hardware limitation.
b. BN7035
i. Auto-Detect model fail due to incorrect model name response. (Camera firmware
issue)
ii. Due to Onvif restriction, format H.265 cannot be set. (NUUO server limitation)
iii. Due to Onvif restriction, format MJPEG shows up on format list which does not
support by camera. (Camera firmware issue)
iv. Due to Onvif restriction, audio in/out cannot work properly. (Camera firmware
issue)
V. PTZ malfunction because we failed to get right PTZ configuration. (Camera
firmware issue)
Vi. Unable to test DI/DO sufficiently because hardware limitation.
c. BN7036

Copyright © 2017 NUUO Inc. All rights reserved.

Auto-Detect model fail due to incorrect model hame response. (Camera firmware
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iii. Due to Onvif restriction, format MJPEG shows up on format list which does not

support by camera. (Camera firmware issue)

iv. Due to Onvif restriction, audio in/out cannot work properly. (Camera firmware
issue)
V. PTZ malfunction because we failed to get right PTZ configuration. (Camera

firmware issue)

Vi. Unable to test DI/DO sufficiently because hardware limitation.

3. Canon

a. VB-M640V
i. Camera setting will synchronize both on stream 2 and stream 3. (Camera

firmware issue)

ii. Low/Min stream (stream 2 or stream 3) cannot connect randomly.(Camera
firemware issue)

iii. Support focus in MainConsole.

iv. Brightness and saturation cannot be set. (Camera firmware Issue)

4. Dahua
a. If general, motion, alarm stream settings is inconsistent, the connection will be
unstable.

b. The connection is unstable, because of using ServerPush to get events.

5. Fine
a. CDV-3vM800z42
i. PTZ only support zoom & focus.
ii. Camera is unable to achieve setting frame rate. (Camera performance issue)
iii. Frame Rate can not sync with camera web. (Camera firmware issue)
b. CDV-5KM501z35
i. PTZ only support zoom&focus.
ii. Camera via H.265 with the highest parameters can not normally view. (Camera
performance limitation)
iii. Camera via H.265 with the highest parameters is unable to achieve setting frame
rate. (Camera performance limitation)
iv. Live view will be delayed when camera via H.265 with the highest parameters.
(Camera performance limitation)
V. Camera via MIPEG with the highest parameters is unable to achieve setting

frame rate. (Camera performance limitation)
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Vi.

C.

Vi.
Vii.
viii.
iX.
X.
Xi.
Xii.

xiii.

DO always open. (camera firmware issue)

SP-HP2530AR-IP

Camera is unable achieve setting frame rate. (Camera performance limitation)
The resolution of snapshot will not synchronize with camera web. (Camera
firmware issue)

Audio-in and audio-out works fail. (Camera firmware issue)

Can not set the parameter of stream 3. (Camera firmware issue)

DI may works abnormally. (Camera firmware issue)

Frame rate list would not synchronize with camera web. (Camera firmware issue)
Stream 3 can not connect. (Camera firmware issue)

Format list would not synchronize with camera web.(Camera firmware issue)
Bitrate list would not synchronize with camera web.(Camera firmware issue)
Resolution list would not synchronize with camera web.(Camera firmware issue)
Preset name can not use number. (Camera firmware issue)

Focus works fail. (Camera firmware issue)

Audio has noise. (Camera firmware issue)

6. Guardeon

a.

Bug Fixed:

[MainConsole]

GDN-MD2000V

Camera via H.264 is unable to achieve setting bit rate and frame rate. (Camera

performance issue)

1. Fix that Axis 215 PTZ can not set format

Copyright © 2017 NUUO Inc. All rights reserved.
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Release Version v4.16 (2016/8/12)

Modules:
Device Pack v4.16

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 2.1.0 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above
NUUO Crystal™ v 2.0.3 and above
Note:

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

*** For Mainconsole H.265, please upgrade to Mainconsole v6.0 and above first.

If camera is added or upgraded firmware after v4.0, it will support multistream setting.

New Camera Supported:

Dahua IPC-HDBW5121E-Z, IPC-HDBW5220E-Z, IPC-HDBW5221E-Z,
IPC-HDBW5421E-Z, IPC-HF5121E-Z, IPC-HF5221E, IPC-HF5421E,
IPC-HFW5121E-Z, IPC-HFW5220E-Z, IPC-HFW5221E-Z

Fine SP-HK3033Q-IP, SP-HK3036Q-IP, SP-HK3036R-AIP, SP-HK3036R-IP

Forenix NPB-1080BLX, NPB-1080BMX, NPB-1080BMX-M, NPB-4065BM,
NPD-1080CDX, NPD-4065CD, NPV-1080CDX, NPV-4065CD,
NPX-1080DNX, NPX-4065DN, NSPD-2065-20X

Hikvision DS-2CD2942F-IWS, DS-2CD2942F-1, DS-2CD6332FWD-I
Santec SNC-431FEIF
FW upgrade:
Canon VB-S800D
Dahua IPC-HFW5421E-7
D-Link DCS-2310L
Forenix IPB-1080F, IPB-1080F28, IPD-1080KF, IPD-1080MF, IPM-1080F,
IPM-1080RF, IPT-1080F, IPV-1080F
Fine CDV-3VM800z42
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Notice:
1. Axis
c. Generic
i. Camera via MJPEG is unable to achieve setting frame rate. (Camera performance
issue)
2. Canon
d. VB-S800D
Vii. Bitrate list won't synchronize with camera web. (Camera firmware limitation)
viii. Camera via MJPEG is unable to achieve setting frame rate. (Camera performance
issue)
3. D-Link
b. DCS-2310L
V. Camera is unable to achieve setting bitrate (Camera performance issue)
Vi. The camera with highest quality and resolution is unable to achieve 30 fps.
(Camera performance issue)
4. Dahua
c. IPC-HFW5421E-Z
i. PTZ only support zoom & focus.
ii. Audio via G.711A is abnormal (Camera firmware issue)
iii. Audio via AAC has no voice. (NUUO server limitation)
5. Fine
d. CDV-3vM800z42
iv. PTZ only support zoom & focus.
V. Camera is unable achieve setting frame rate (Camera performance issue)
e. SP-HK3036R-IP
Vii. Focus works fail. (Camera firmware issue)
viii. DI and DO works abnormally. (Camera firmware issue)
iX. Sometimes won’t show DI button. (Camera firmware issue)
X. Frame Rate, Resolution and Quality can not sync with camera web. (Camera

firmware issue)

Xi. The snapshot function works fail. (Camera firmware issue)

Xii. Configuration of video parameter may not be available in the particular
circumstance. (Camera firmware issue)

Xiii. Talk function can not be used. (Camera firmware issue)
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Xiv. Camera with highest quality and resolution is unable to achieve 25 fps. (Camera
performance limitation)
XV. Audio function works abnormally under G.711, AAC, PCM. (NUUO server

limitation)

6. Forenix
b. NPB-1080BMX-M
ii. Frame rate list of stream 2 won't be affected by resolution of stream 1. (Camera
firmware limitation)
iii. Camera via MJPEG is unable to achieve setting frame rate. (Camera performance
issue)
iv. Audio-out stutter with G.711 and G.726. (camera performance limitation)
b. NPV-4065CD
i Frame rate list of stream 2 won't be affected by resolution of stream 1. (Camera
firmware limitation)
c. NSPD-2065-20X
i Auto Pan function not support in NAS. (NUUO server limitation)
ii. Frame rate list of stream 2 won't be affected by resolution of stream 1. (Camera
firmware limitation)

iii. Image parameters works abnormally. (Camera firemware issue)

7. Hikvision
a. DS-2CD2942F-IWS
i. Bitrate List does not synchronize with camera web. (Camera firmware issue)
ii. Unable to achieve the highest bitrate value. (Camera performance limitation)
iii. Bitrate cannot not set up to 12288kbps (camera performance limitation)
iv. Camera via H.264 is unable to achieve setting frame rate. (Camera performance
issue)
b. DS-2CD6332FWD-I
i. The actual resolution is 800*608 but the setting list will show 800*600 (Camera
firmware issue)
Bug Fixed:
[NVRMini2/NVRsolo/Titan NVR/NUUO Crystal™]

[MainConsole]
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Release Version v4.15 (2016/7/8)

Modules:
Device Pack v 4.15

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 2.1.0 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above
NUUO Crystal™ v 2.0.3 and above
Note:

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

*** For Mainconsole H.265, please upgrade to Mainconsole v6.0 and above first.

If camera is added or upgraded firmware after v4.0, it will support multistream setting.

New Camera Supported:

Axis M1125, M3044-V, M3045-V
Bolide BN1008FE, BN1009/IRPTZ-2.0S, BN6009M2, BN6009M2WD,
BN6035M2, BN6035M4
D-Link DCS-4603, DCS-4703E, DCS-936L
Pelco IBPS110-ER, IMPS110-1
Santec SNC-431FBIF
Sunell SN-IPS56/30CDR/ZS12
Notice:
1. Axis
a. M1125

i.  The actual resolution is 240*136 but the setting list will show 240*135 (Camera
firmware issue)
ii.  The camera with highest parameter via MJPEG is unable to achieve setting frame

rate. (Camera performance issue)

b. M3044-V
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i. The camera with highest parameter via MJPEG is unable to achieve setting frame

rate. (Camera performance issue)

c. M3045-V
i. The camera with highest parameter via MJPEG is unable to achieve setting frame
rate. (Camera performance issue)
2. Bolide
a. BN10OOSFE
i. Frame rate list would not sync. with camera web, when format is H.264. (Camera
firmware issue)
ii. DI works failed. (Camera firmware issue)
iii. Motion works failed. (Camera firmware issue)
iv.  The camera with highest parameter via MJPEG is unable to achieve setting frame

rate. (Camera performance issue)

b. BN1009/IRPTZ-2.0S
i Audio codec did not support RAW_PCM. (Onvif limitation)

ii.  There has noise when audio codec set to G.711A. (NUUO limitation)

c. BN6009M2
i When format set to H.264, resolution set to 1920x1080 and frame rate set to 1,
camera can not connect. (Camera firmware issue)
ii. Bitrate rate list would not sync. with camera web. (Camera firmware issue)

iii. Camera is unable to achieve setting bitrate. (Camera performance issue)

d. BN6009M2WD
i. When resolution set to 1920x1080, camera can not connect. (Camera firmware
issue)
ii. Audio codec did not support RAW_PCM. (Onvif limitation)

iii. Camera is unable to achieve setting bitrate. (Camera performance issue)

e. BN6035M2
i. Talk works failed. (Camera firmware issue)
ii.  Audio codec did not support RAW_PCM. (Onvif limitation)
iii.  There has noise when audio codec set to G.711A. (NUUO limitation)

iv. Bitrate rate list would not sync. with camera web. (Camera firmware issue)
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f. BN6035M4
i. Talk works failed. (Camera firmware issue)
ii. Audio codec did not support RAW_PCM. (Onvif limitation)
iii.  There has noise when audio codec set to G.711A. (NUUO limitation)
iv. Frame rate list would not sync. with camera web, when format is H.264. (Camera
firmware issue)
V. Bitrate list would not sync. with camera web, when format is H.264. (Camera
firmware issue)
3. D-Link
a. DCS-4603
i.  The actual resolution is 896x720 but the setting list will show 900x720 (Camera
firmware issue)
ii.  The camera with highest parameter via H.264 is unable to achieve setting frame rate.
(Camera performance issue)
iii.  The camera with highest parameter via H.264 is unable to achieve setting bitrate.
(Camera performance issue)
iv.  The camera with highest parameter via MJPEG is unable to achieve setting frame
rate. (Camera performance issue)
b. DCS-4703E
i.  The actual resolution is 896x720 but the setting list will show 900x720 (Camera
firmware issue)
ii.  The camera with highest parameter via H.264 is unable to achieve setting frame rate.
(Camera performance issue)
iii.  The camera with highest parameter via H.264 is unable to achieve setting bitrate.
(Camera performance issue)
iv.  The camera with highest parameter via MJPEG is unable to achieve setting frame
rate. (Camera performance issue)
c. DCS-936L
i. Audio may work abnormal. (NUUO limitation)
4. Pelco
a. IBPS110-ER
i.  The resolution of stream 2 can not bigger than stream 1. (Camera limitation)
ii.  The actual resolution is 320*176 but the setting list will show 320*176 (Camera
firmware issue)
iii. Did not support image rotation. (Onvif limitation)
b. IMPS110-1
i. Did not support auto focus. (Onvif limitation)
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ii.  The resolution of stream 2 can not bigger than stream 1. (Camera limitation)
5. Santec
a. SNC-431FBIF
i. The camera with highest parameter is unable to achieve setting frame rate. (Camera
performance issue)
ii. The camera with highest parameter is unable to achieve setting bitrate. (Camera
performance issue)
6. Sunell
a. SN-IPS56/30CDR/ZS12
i. Audio codec did not support RAW_PCM. (Onvif limitation)
ii.  There are noise, when audio codec set to G.711A. (NUUO limitation)
iii.  The camera with highest parameter is unable to achieve setting bitrate. (Camera

performance issue)

Bug Fixed:
[NVRMini2/NVRsolo/Titan NVR/NUUO Crystal™]
1. [Bosch] - Fix that onvif camera can not connect if rtsp uri no port field.
[MainConsole]

2. [VisionHitech] - Fix that MainConsole will restart every 2 or 3 hours.
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Release Version v4.14 (2016/6/3)

Modules:
Device Pack v 4.14

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 2.1.0 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above
NUUO Crystal™ v 2.0.3 and above
Note:

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

*** For Mainconsole H.265, please upgrade to Mainconsole v6.0 and above first.

If camera is added or upgraded firmware after v4.0, it will support multistream setting.

New Camera Supported:

Axis P1365

Dahua IPC-HDBW4421E, IPC-HDBW4421F-AS, IPC-HDW4421E

Hikvision DS-2CD2432F-IW, DS-2CD2642FWD-IZS, DS-2CD40C5F-AP,
DS-2DE7176-A, DS-2DE7176-D, DS-2DF6236V-AEL

Panasonic WV-SFV781L, WV-SPN531, WV-SPW611L

FW upgrade:

Axis P1405-LE

D-Link DCS-930LB1, DCS-932LB1

Hikvision DS-2CD4565F-1ZH

Panasonic WV-SFV611L, WV-SFV631L, WV-SFV631LT, WV-SPN631,
WV-SPW631L

Samsung SNB-5000

Sunell SN-IPC54/12DN
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Notice:
1. Axis
a. P1365
i Can not access PTZ and I/0.
ii. Audio out via AAC failed when format is MJPEG. (Camera firmware issue)
b. P1405-LE
i. PTZ only support zoom and focus. (Camera limitation)
2. Hikvision

a. DS-2CD2432F-IW
i. Bitrate list can not sync with camera web. (Camera firmware issue)
ii. Not support Flip/Mirror. (NUUO server limitation)
b. DS-2CD2642FWD-1ZS
i. Bitrate list can not sync with camera web. (Camera firmware issue)
ii. Camera with lowest parameter is unable to achieve maximum bitrate.
(Camera performanc limitation)
iii. Bitrate will be higher than the setting value via HTTP. (Camera performance
limitation)
iv. PTZ only support zoom and focus. (Camera limitation)
c. DS-2CD40C5F-AP
i. Bitrate list can not sync with camera web. (Camera firmware issue)
ii. Bitrate in stream 2 is higher than the setting value. (Camera performance
limitation)
iii. Snapshot resolution default is 704*576. (Camera limitation)
d. DS-2CD4565F-1ZH
i. Bitrate list can not sync with camera web. (Camera firmware issue)
ii. Not support Flip/Mirror. (NUUO server limitation)
iii. PTZ only support zoom and focus. (Camera limitation)
iv. Snapshot resolution default is 704*576. (Camera limitation)
e. DS-2DE7176-D
i. Bitrate list can not sync with camera web. (Camera firmware issue)
ii. Not support Flip/Mirror. (NUUO server limitation)
f. DS-2DF6236V-AEL
i. Bitrate list can not sync with camera web. (Camera firmware issue)
ii. Not support Flip/Mirror. (NUUO server limitation)
3. Panasonic
a. WV-SPN631

i. RTSP Port can not change. (Camera firmware issue)
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ii. Bitrate list can not sync with camera web. (Camera firmware issue)

iii. Can not support that resolution is 3m model. (Camera firmware issue)

iv. Resolution list can not sync with camera web. (Camera firmware issue)

V. Audio-out works fail. (Camera firmware issue)

Vi. The resolution of snapshot will not sync with settings. (Camera firmware
issue)

4. Samsung
a. SNB-5000
i. Camera is unable achieve over 22 fps when the resolution is 1280x1024 and the
format is H.264. (Camera performance limitation)
ii. When format is MJPEG, the bitrate list can not sync with camera web. (Camera
firmware issue)
iii. Frame rate list can not sync with camera web. (Camera firmware issue)
iv. Can not enable talk function. (Camera firmware issue)
5. Sunell
a. SN-IPC54/12DN
i. Bitrate list can not sync with camera web. (Camera firmware issue)
ii. We don’t support audio-in via PCM. (NUUO server limitation)
iii. Audio-out can not normally work under UDP protocol. (Camera firmware
issue)
iv. Does not support mirror. (Onvif limitation)
Bug Fixed:
[NVRMini2/NVRsolo/Titan NVR/NUUO Crystal™]
1. [Forenix] — Fix that model IPB-1080EL detecting error.
[MainConsole]
1. [Fine] - Fix MainConsole restart when camera connection abnormal.
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Release Version v4.13 (2016/5/6)

Modules:
Device Pack v4.13

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 2.1.0 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above
NUUO Crystal™ v 2.0.3 and above
Note:

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

*** For Mainconsole H.265, please upgrade to Mainconsole v6.0 and above first.

If camera is added or upgraded firmware after v4.0, it will support multistream setting.

New Camera Supported:

Dahua Generic

D-Link DCS-2630L, DCS-5029L, DCS-5030L, DCS-960L

Fine CDV-DT910IR, TCP-VM2818, TCP-VM2833

Forenix IPB-1080EL

Hikvision DS-2CD2142FWD-IWS, DS-2CD2342WD-I, DS-2CD2342WD-I

FW upgrade:

Champ BL7302, BL7305, DM5105, bDM5113, DM7302, DM7305, FE5403,
FE5405

Forenix IPB-1080E, IPB-1080F, IPD-1080E, IPD-1080KF, IPD-1080MF,
IPM-1080F, IPM-1080RF, IPT-1080F, IPV-1080E, IPV-1080F,
IPX-1080E

Hikvision DS-2CD4132FWD-1Z

IPCam NBL7302, NBL7305, NDM7302, NDM7305, NFE5403, NFE5405

Zavio B8220, B8520, D4320, D6520, D8220, D8520, P4320, P4520
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Feature added:
[MainConsole]

1. [Dahua] - Generic Support

Notice:
1. CHAMP
a. BL7302
i. Camera can not achieve the setting FPS. (Camera Firmware Issue)
ii. Quality can not be set to Detailed or Excellent when format is MJPEG. (Camera
firmware issue)
b. BL7305
i. Bitrate list can not sync with camera's web. (Camera Firmware Issue)
c. FE5405
i Bitrate list can not sync with camera's web. (Camera Firmware Issue)
2. Dahua
a. Generic

i Firmware must be 2.210.0006.0.T.A.2017, build: 2016-03-24 or above then can

use generic model.

(1) The range of parameter on camera will change by other parameter, our
parameter dialog can't synchornize with camera. (Camera Firmware issue)

(2) There are two ptz cgis for zoom and foucs functions, we only support ones, so
zoom and focus maybe can not work. (Camera Firmware issue)

(3) Filp can not work. (Camera Firmware issue)

(4) Image Parameters can not normally set. (Camera Firmware issue)

(5) Audio G.711A (16k), G.711Mu (16k) and AAC (8k and 16k) can not used.
(NUUO server limitation)

(6) PTZ can not normally use speed feature, Zoom, Focus, and AutoPan functions.
(Camera Firmware issue)

(7) DO can not normally work. (Camera Firmware issue)

(8) DI/DO support quantity is based on camera specifiction. (Camera
speficication difference)

ii. Firmware must be 2.210.BW03.0.T.A.2017.3N.NR, build: 2015-11-06 or above

then can use generic model.

(1) The range of parameter on camera will change by other parameter, our
parameter dialog can't synchornize with camera. (Camera firmware issue)
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(2) The bitrate's range maybe is out of web's bitrate range. (Camera firmware
issue)

(3) Zoom and Focus function maybe can not work. (Camera firmware issue)

(4) Filp can not work. (Camera firmware issue)

(5) Image Parameters can not normally set. (Camera firmware issue)

(6) Audio G.711A (16k) and G.711Mu (16k) can not used. (NUUO Server
Limitation)

(7) PTZ speed features can set, but they can not affect PTZ speed. (Camera
firmware issue)

(8) AutoDect function can not work. (Camera firmware issue)

(9) DO can not normally work. (Camera firmware issue)

(10) DI/DO support quantity is based on camera specifiction. (Camera
speficication difference)

iii. Firmware must be 2.400.0000.23.R, build: 2015-12-15 or above then can use

generic model.

(1) The range of parameter on camera will change by other parameter, our
parameter dialog can't synchornize with camera. (Camera firmware issue)

(2) There are two ptz cgis for zoom and foucs functions, we only support ones, so
zoom and focus maybe can not work. (Camera firmware issue)

(3) Filp can not work. (Camera firmware issue)

(4) Image Parameters can not normally set. (Camera firmware issue)

(5) Audio G.711A (16k), G.711Mu (16k) and AAC (8k and 16k) can not used.
(NUUO Server Limitation)

(6) PTZ only support Zoom, Focus, and AutoFocus.

(7) DO can not normally work. (Camera firmware issue)

(8) DI/DO support quantity is based on camera specifiction. (Camera

speficication difference)

3. D-Link
a. DCS-2630
i. Stream?2's frame rate list can not sync with camera web. (Camera Firmware issue)
ii. Audio codec can not sync with camera web that cause no sound. (Camera
Firmware issue)
b. DCS-960L
i. Audio codec can not sync with camera web that cause noise. (Camera Firmware
issue)
4. Fine

a. CDV-DT910IR
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i. Camera with highest resolution (3648x2736) is unable to achieve the expected
fps when the format is MPEG. (Camera Firmware issue)
5. Forenix
a. IPD-1080MF
b. ISPD-2065-20X
i. The list of resolution is not synchronized with wamera web. (Camera Firmware
issue)
ii. Stream?2's frame rate list can not sync with camera web when resolution of
stream1 and stream2 are selected 1920x1080. (Camera Firmware issue)
iii. Camera with lowest resolution and FPS is unable to achieve the expected bitrate.
(Camera Firmware issue)
iv. Image Parameters can not normally set. (Camera Firemware issue)
6. Hikvision
a. DS-2CD2142FWD-IWS
i. Not support Flip/Mirror. (NUUO server limitation)
ii. Bitrate list can not sync with camera web. (Camera Firmware issue)
iii. When motion is triggered, image will be broken. (Camera performance limitation)
b. DS-2CD4332FWD-PTZ
i. Bitrate list can not sync with camera web. (Camera Firmware issue)

ii. Due to NUUO restriction, filp/mirror cannot be set. (NUUO server limitation)

7. Zavio

a. B8220
i. Camera can not achieve the setting FPS. (Camera Firmware Issue)
ii. Quality can not be set to Detailed or Excellent when format is MJPEG. (Camera

firmware issue)

b. B8520
i. Bitrate list can not sync with camera's web. (Camera Firmware Issue)

c. P4520
i. Bitrate list can not sync with camera's web. (Camera Firmware Issue)

Bug Fixed:

[NVRMini2/NVRsolo/Titan NVR/NUUO Crystal™]

1. [Axis] - ACAP motion improvement.

2. [D-Link] - Fix setting parametersproblem to DCS-3710.
[MainConsole]

1. [Hikvision] — Fix showing preset point list.
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Release Version v4.12 (2016/4/11)

Modules:
Device Pack vi4.12

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 2.1.0 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above
NUUO Crystal™ v 2.0.3 and above
Note:

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

*** For Mainconsole H.265, please upgrade to Mainconsole v6.0 and above first.

If camera is added or upgraded firmware after v4.0, it will support multistream setting.

New Camera Supported:

Dahua IPC-EBW81200 (Fisheye camera), IPC-EBW8600 (Fisheye camera),
IPC-HFW1220S, IPC-HFW5421E-Z, Generic

D-Link DCS-5000L

Fine CDB-3VM835, CDB-4KU852, CDV-3VM835, CDV-4KU801,
SP-HP2030SR-IP, SP-HP2040SR-IP, TCP-4KU808, TCP-HDVB835

Hikvision DS-2CD4125FWD-1Z

Santec SNC-211FDIA, SNC-431RBIA, SNC-431RDIA, SNC-431RLNN

Sunell IPR54/14ALDN(1I)/23, IPR56/20APDN/13

Vivotek SD9364-EHL

Zavio B6220, D6220, N36220, N76220, P5210

FW upgrade:

Champ BL5105

Fine CDV-VM2008T, TCP-VM2210, TCP-VM2008T

Sony SNC-HM662 (Fisheye camera)

Zavio B6520, N36210
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Feature added:
[NVRMini2/NVRsolo/Titan NVR/NUUO Crystal™]
2. [Dahua] - Generic Support

Notice:
1. Dahua
a. IPC-EBW81200
i. Serverdoes not support G.726 and AAC. (NUUO server limitation)
ii. The list of frame rate is not synchronized with the one on the camera web.
(Camera Firmware issue)
b. IPC-EBW8600
i. Server does not support G.726 and AAC. (NUUO server limitation)
c. IPC-HFW1220S
i. The list of frame rate is not synchronized with the one on the camera web.
(Camera Firmware issue)
d. IPC-HFW5421E-Z
i. Server does not support G.726 and AAC. (NUUO server limitation)
ii. Image rotation may not synchronize with camera web. (Camera Firmware
issue)
e. Generic
i. Firmware must be 2.400.0000.23.R, build: 2015-12-15 or above then can use
generic model.
(1) Server dose not support G.726, AAC, and G.711A with 16k. (NUUO
server limitation)
(2) Stream parameter setting may fail if the ranges of bitrate are not
synchronized with the camera web. (Camera Firmware issue)
(3) The list of frame rate is not synchronized with the one on the camera
web. (Camera Firmware issue)
(4) PTZ only supports zoom, focus, and autofocus.
ii. Firmware must be 2.210.BW03.0.T.A.2017.3N.NR, build: 2015-11-06 or
above then can use generic model.
(1) Server dose not support G.726, AAC, and G.711A with 16k. (NUUO
server limitation)
(2) Zoom, focus, and gotoPreset work abnormally. (Camera Firmware
issue)
(3) Stream parameter setting may fail if the ranges of bitrate are not

synchronized with the camera web. (Camera Firmware issue)
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(4) The list of frame rate is not synchronized with the one on the camera
web. (Camera Firmware issue)
2. Fine
a. CDV-VM2008T

i. Not support G.726 with 8K Hz and 16 bits per sample and AMR codec. (NUUO

server limitation)
b. SP-HP2030SR-IP

i. Audio via G.711 is abnormal. (Camera Firmware issue)

ii. Bit rate list and frame rate list do not synchonize with camera web. (Camera
Firmware issue)

iii. Camera with highest quality and resolution is unable to achieve settings' frame
rate. (Camera performance limitation)

iv. Not support TALK. (Camera Firmware issue)

V. If video format is changed from camera web, video should be manually
reconnected on server to avoid video showed black screen. (Camera Firmware
issue)

Vi. Auto focus and focus near/far are not supported on linux-based NVR. (NUUO
server limitation)

Vii. Snapshot will get the error image. (Camera Firmware issue)

viii. If preset name include number and the number smaller than 0 or bigger than
255, it will set failed. (Camera Firmware issue)

c. TCP-4KU808

i. Camera can not achieve setting frame rate when resolution is 3840x2160.

(Camera performance limitation)
d. TCP-HDVB835

i. Can not set resolution to 480x360. (Camera Firmware issue)

ii. If audio codec is changed from camera web, video should be manually
reconnected on server to avoid abnormal audio. (Camera Firmware issue)

iii. Camera can not achieve setting frame rate when video format is MJPEG.
(Camera performance limitation)

e. TCP-VM2008T

i. Not support G.726 with 8K Hz and 16 bits per sample and AMR codec. (NUUO

server limitation)
f. TCP-VM2210
i. Not support talk function due to camera not support two-way audio via onvif

protocol.(Camera Firmware issue)
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ii. Camera with highest resolution via MJPEG or MPEG4 is unable to achieve
maximum frame rate. (Camera performance limitation)

iii. Bit rate list does not synchonize with camera web. (Camera Firmware issue)

iv. The image of stream 2 from camera is broken. (Camera Firmware issue)

3. Sony
a. SNC-HM662
i. Camera is unable to achieve setting frame rate and bit rate. (Camera
performance limitation)

ii. Doesn't support audio-in and audio-out when the resolution is 2560x1920 via
MJPEG. (Camera Firmware issue)

iii. When switching the audio codec on camera webpage, the camera won't
disconnect automatically. It will cause abnormal sound. (Camera Firmware
issue)

4. Sunell
a. IPR54/14ALDN(II)/23
i. Auto Detection will fail because it is out of the searching time. If the searching
file rotate and start with onvif, the auto-detection is functional and can work
properly. (NUUO server limitation)
b. IPR56/20APDN/13
i. Auto Detection will fail because it is out of the searching time. If the searching
file rotate and start with onvif, the auto-detection is functional and can work
properly. (NUUO server limitation)
5. Vivotek
a. SD9364-EHL
i. Camera can not achieve the settings of frame rate or bitrate. (Camera

Firmware issue)

6. Zavio
a. B6220
i. Camera can not achieve the setting bit rate. (Camera Firmware issue)
ii. Volume of camera audio-in is low. (Camera Firmware issue)
b. P5210
i. Camera can not achieve the setting bit rate. (Camera Firmware issue)
Bug Fixed:

[MainConsole]
1. [Forenix] - Modify IPX-1080F28 default protocol to TCP.
[NVRMini2/NVRsolo/Titan NVR/NUUO Crystal™]
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2. [Forenix] - Modify IPX-1080F28 default protocol to TCP.
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NUUO

Release Version v4.11 (2016/3/11)

Modules:
Device Pack v4.11

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 2.1.0 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above

NUUO Crystal™ v 2.0.3 and above

Note:

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

*** For Mainconsole H.265, please upgrade to Mainconsole v6.0 and above first.

If camera is added or upgraded firmware after v4.0, it will support multistream setting.

New Camera Supported:

D-Link

Copyright © 2017 NUUO Inc. All rights reserved.

ACTi B95
Dahua IPC-HF81200E
Hikvision DS-2CD4124F-1Z, DS-2CD4224F-1ZH, DS-2CD4A25FWD-IZHS,
DS-6716HWI
Pelco IBPS110-ER, IMPS110-1
Samsung SNO-7084R
Santec SNC-231RZNA
FW upgrade:
D-Link DCS-4701E
Fine CDB-4KM552, CDV-4KM502, TCP-KM465, TCP-KZ462
Forenix IPB-1080F28, IPB-8000BM, IPD-8000CD, IPV-8000CD, IPX-8000DN
Hikvision DS-2CD4625FWD-1ZS
Mobotix M15D-Sec

Dual Stream Format Support MJPEG Models:

DCS-4701E
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Feature added:
[MainConsole/NVRMini2/NVRsolo/Titan NVR/NUUO Crystal™]
1. [Axis] - ACAP motion 2 and 3.
If there are motion applications in camera, we will use the ACAP motion.
2. [Onvif] - Event type swith.

Notice:
1. ACTi
a. B95
i. Camera cannot achieve maximum FPS with high resolution and bitrate. (Camera
performance limitation)
ii. Audio has noise. (Camera performance limitation)
2. Dahua

a. IPC-HF81200E
i. The bitrate of stream 1 in camera with highest resolution via MJPEG is higher than settings
bitrate. (Camera performance limitation)
ii. Audio codec via G.726 and AAC can not be used. (NUUO server limitation)
iii. The list of Frame Rate is not synchronized with the one on camera web. (Camera
Firmware issue)
3. D-Link
a. DCS-4701E
i Stream 1 with MJPEG, resolution 1280*720 can not achieve maximum FPS. (Camera
Firmware issue)
4. Fine
a. TCP-KM465
i Motion Detection can not trigger. (Camera Firmware issue)
5. Forenix
a. IPB-1080F28
i. Streaming can not connect via RTSP over HTTP. (Camera firmware issue)
ii. The second stream's frame rate list can not follow the adjusting rule to the main stream's
resolution and FPS. (Camera firmware limitation)
iii. Camera is unable to achieve maximum FPS. (Camera performance issue)
b. IPB-8000BM
i Camera cannot achieve maximum FPS with high resolution and bitrate. (Camera
performance limitation)

ii. Audio has noise. (Camera Firmware issue)
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6. Hikvision
a. DS-2CD4224F-1ZH
i Bitrate list can not synchornized with camera web. (Camera Firmware issue)

ii. The stream 2 or 3 in camera with higher resolution via MJPEG is unable to achieve
settings fps. (Camera performance limitation)

iii. The bitrate of stream 2 or 3 in camera with highest resolution via MJPEG is higher than
settings bitrate. (Camera performance limitation)

b. DS-2CD4625FWD-IZS
i Bitrate list can not sync with web. (Camera Firmware issue)
c. DS-2CD4A25FWD-IZS
i. Bitrate list can not sync with web. (Camera Firmware issue)
ii. Bitrate is unable to achieve setting value. (Camera performance limitation)
d. DS-6716HWI
i. Can't get snapshot. (NUUO server limitation)
7. Mobotix
a. M15D-Sec
i. Does not support rotate. (NUUO server limitation)

ii. The camera with higher quality and resolution is unable to achieve the fps which users set
for all streams. (Camera Firmware issue)

iii. The 2nd and 3rd stream resolution will depends on 1st stream resolution setting. For
example, if users set the resolution of 1st stream to 2048*1536(the ratio of height and
width is 4:3) and 2nd stream resolution is 1920*1080, the 2nd stream resolution will
become 1440*1080(4:3) instead of 1920*1080(16:9). (Camera performance limitation)

8. Pelco
a. IBPS110-ER
i Talk can't be used. (Camera Firmware issue)
ii. Due to onvif restriction, some bitrate and quality cannot be set. (Camera Firmware issue)
b. IMPS110-1
i Due to onvif restriction, some bitrate and quality cannot be set. (Camera Firmware issue)
ii. Talk can't be used. (Camera Ffirmware issue)
9. Samsung
a. SNO-7084R
i There is dual streaming rule problem in NAS's AUTO mode. (NUUO server limitation) Ex:
stream 2 only supports MJPEG codec and stream 3 supports H.264 and MJPEG codec,
but the program'’s logic is 3 stealing 2 in this situation.
ii. The actual FPS is not enough to the setting value. (Camera firmware issue)

iii. We can not connect by TCP or UDP. (Camera firmware issue)
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iv. After the stream 2 and 3 are set the resolution to 320x180, the actual resolution is 320x176.
(Camera firmware issue)

V. The camera only supports Zoom, Focus, AutoFocus with PTZ.

Bug Fixed:
[MainConsole]
1. [Axis] - Fixed video lagging when higher bitrate.
2. [D-Link] - Fixed DCS-7110B1 and DCS-3715 brightness default value.

3. [Flir] - Fixed the event can not triggerd via onvif.

[NVRMini2/NVRsolo/Titan NVR/NUUO Crystal™]
1. [Axis] - Fixed video lagging when higher bitrate.
2. [Flir] - Fixed the event can not triggerd via onvif.

3. [Zavio] - Fixed Zavio B8220 prest setting failed issue.
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Release Version v4.10 (2016/2/5)

Modules:
Device Pack v 4.10

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 2.1.0 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above
NUUO Crystal™ v 2.0.3 and above

New Camera Supported:

Forenix IPB-8000BM, IPD-8000CD, IPV-8000CD, IPX-8000DN
Hikvision DS-2CD4A25FWD-I1Z, DS-2DE7174-AE, DS-2DE7184-A
PrismaBytes PBY-H626A, PBY-H7926A, PBY-H7926AM, PBY-H7982, PBY-H7982M,

PBY-H79882, PBY-H7A26A, PBY-H7A82, PBY-H7A855, PBY-H7B82,
PBY-H7B82M, PBY-H7B882, PBY-HB26A, PBY-HB855, PBY-HC26A,
PBY-HC855, PBY-HD26A, PBY-HD855, PBY-HH26A, PBY-HH855,
PBY-Hi26A, PBY-Hi26AM, PBY-Hi82, PBY-Hi82M, PBY-Hi882,
PBY-HK26A, PBY-HK855, PBY-HL26A, PBY-HL26AM, PBY-HLS82,
PBY-HL882, PBY-HMIi855, PBY-HNi855, PBY-HP82, PBY-HQ26A,
PBY-HQ855, PBY-HS26A, PBY-HS855, PBY-HV26A

Provision DAI-310IPEH04(NVR, Crystal), DAI-310IPEHVF(NVR, Crystal),
DI-310IPEFVF(NVR, Crystal), 13-310IPEH04(NVR, Crystal),
14-310IPEHVF(NVR, Crystal)

Santec SNC-100PBIA, SNC-200PDIA
Vivotek MS-8391-EV
Yudor YUC-H626A, YUC-H7926A, YUC-H7926AM, YUC-H7982, YUC-H7982M,

YUC-H79882, YUC-H7A855, YUC-H7B82, YUC-H7B82M, YUC-H7B882,
YUC-HB26A, YUC-HB855, YUC-HC26A, YUC-HC855, YUC-HD26A,
YUC-HD855, YUC-HH26A, YUC-HH855, YUC-Hi26A, YUC-Hi26AM,

YUC-Hi82, YUC-Hi82M, YUC-Hi882, YUC-HK26A, YUC-HK855,
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FW upgrade:
CHAMP
D-link
Forenix
IPCam
OEM

Zavio

YUC-HL26A, YUC-HL26AM, YUC-HL82, YUC-HL882,
YUC-HMi855,YUC-HNIi855, YUC-HP82, YUC-HQ26A, YUC-HQ855,
YUC-HS26A, YUC-HS855, YUC-HV26A

BL3102, BL5103, BL5105, BL5302, DM3102, DM3112, DM5103
DCS-2103(NVR, Crystal), DCS-6116, DCS-6510

IPB-4065BM, IPD-4065CD, IPV-4065CD, IPX-4065DN

NBL3102, NDM3102, NDM5103, NBL5103, NDM3112, NBL5302
N36210, N36320, N36520, N38210, N74211, N76210, N76320, 76520
B5210, B6210, B6320, B6520, B8210, D4211, D6320, D6520

Multiple Stream Setting Supported:

CHAMP
D-link

Forenix

Hikvision
IPCam
OEM

PrismaBytes

Provision

Santec
Vivotek
Yudor

Copyright © 2017 NUUO Inc. All rights reserved.

BL3102, BL5103, BL5105, BL5302, DM3102, DM3112, DM5103
DCS-2103(NVR, Crystal), DCS-6116, DCS-6510

IPB-4065BM, IPB-8000BM, IPD-4065CD, IPD-8000CD, IPV-4065CD,
IPV-8000CD, IPX-4065DN, IPX-8000DN

DS-2CD4A25FWD-1Z, DS-2DE7174-AE, DS-2DE7184-A

N36210, N36320, N36520, N38210, N74211, N76210, N76320, 76520
PBY-H626A, PBY-H7926A, PBY-H7926AM, PBY-H7982, PBY-H7982M,
PBY-H79882, PBY-H7A26A, PBY-H7A82, PBY-H7A855, PBY-H7B82,
PBY-H7B82M, PBY-H7B882, PBY-HB26A, PBY-HB855, PBY-HC26A,
PBY-HC855, PBY-HD26A, PBY-HD855, PBY-HH26A, PBY-HH855,
PBY-Hi26A, PBY-Hi26AM, PBY-Hi82, PBY-Hi82M, PBY-Hi882,
PBY-HK26A, PBY-HK855, PBY-HL26A, PBY-HL26AM, PBY-HLS82,
PBY-HL882, PBY-HMIi855, PBY-HNi855, PBY-HP82, PBY-HQ26A,
PBY-HQ855, PBY-HS26A, PBY-HS855, PBY-HV26A
DAI-310IPEH04(NVR, Crystal), DAI-310IPEHVF(NVR, Crystal),
DI-310IPEFVF(NVR, Crystal), I3-310IPEH04(NVR, Crystal),
14-310IPEHVF(NVR, Crystal)

SNC-100PBIA, SNC-200PDIA

MS-8391-EV

YUC-H626A, YUC-H7926A, YUC-H7926AM, YUC-H7982, YUC-H7982M,
YUC-H79882, YUC-H7A855, YUC-H7B82, YUC-H7B82M, YUC-H7B882,

YUC-HB26A, YUC-HB855, YUC-HC26A, YUC-HC855, YUC-HD26A,
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YUC-HD855, YUC-HH26A, YUC-HH855, YUC-Hi26A, YUC-Hi26AM,
YUC-Hi82, YUC-Hi82M, YUC-Hi882, YUC-HK26A, YUC-HK855,
YUC-HL26A, YUC-HL26AM, YUC-HL82, YUC-HL882,
YUC-HMi855,YUC-HNIi855, YUC-HP82, YUC-HQ26A, YUC-HQ855,
YUC-HS26A, YUC-HS855, YUC-HV26A

Zavio B5210, B6210, B6320, B6520, B8210, D4211, D6320, D6520

Dual Stream Format Support MJPEG Models:
D-link DCS-2103(NVR, Crystal), DCS-6116, DCS-6510

Notice:
1. CHAMP
a. BL3102
i. Framerate is unable to achieve setting value in MJPEG 1920x1080. (Camera
performance limitation)
b. BL5103
i. Display mosaic happen in 2304x1296 MJPEG. (Camera performance
limitation)
ii. Quality list can not synchronize with web. (Camera Firmware issue)
iii. Bitrate list can not synchronize with web in MJPEG. (Camera Firmware issue)
c. BL5105
i. Camera web does not have WDR setting. (Camara Firmware issue)
ii. Quality list can not synchronize with web. (Camera Firmware issue)
d. BL5302
i. Framerate is unable to achieve to setting value in 1920x1080. (Camera
performance limitation)
e. DM3102
i. Framerate is unable to achieve setting value in MJPEG 1920x1080. (Camera
performance limitation)
f. DM3112
i. Framerate is unable to achieve to 30fps in 1920x1080. (Camera performance
limitation)
g. DM5103
i. Display mosaic happen in 2304x1296 MJPEG. (Camera performance
limitation)
ii. Quality list can not synchronize with web. (Camera Firmware issue)

iii. Bitrate list can not synchronize with web in MJPEG. (Camera Firmware issue)
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2. D-link
a. DCS-2103
i. Camera cannot achieve maximum fps. (Camera performnace limitation)
b. DCS-6116
i. When snapshot from camera, it will return a JPEG image with resolution
640x360(aspect ratio 16:9), or 640x480(aspect ratio 4:3). (Camera limitaion)
ii. Frame rate lists are not synchronize with camera web on 50Hz. (Camera
Firmware Issue)
iii. Camera setting of speaker and mic switch doesn't synchronize with camera
web. The status of speaker and mic are in contrast. (Camera Firmware Issue)
iv. Talk function with Alaw codec cannot work. (Camera Firmware Issue)
c. DCS-6510
i. When snapshot from camera, it will return a JPEG image with resolution
640x360(aspect ratio 16:9), or 640x480(aspect ratio 4:3). (Camera limitaion)
ii. Audio and I/O can not test without connector.
3. Forenix
a. IPB-4065BM
i. Due to camera web restriction, some frame rate cannot be set. (Camera
Firmware issue)
b. IPB-8000BM
i. Stream profile 2 cannot switch Format. (Camera Firmware issue)
ii. The list of Bitrate is not synchronized with the one on camera web. (Camera
Firmware issue)
iii. The list of Format is not synchronized with the one on camera web. (Camera
Firmware issue)
4. Hikvision
a. DS-2CD4A25FWD-1Z
i. Bitrate lists can not synchronize with web. (Camera Firmware Issue)
b. DS-2DE7184-A
i. Auto focus can't be used. (NUUO server limitation)

ii. Audio codec via AAC can't be used. (NUUO server limitation)

5. IPCam
a. NBL3102
i. Framerate is unable to achieve setting value in MJPEG 1920x1080. (Camera
performance limitation)
b. NDM3102
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i. Framerate is unable to achieve setting value in MJPEG 1920x1080. (Camera
performance limitation)
c. NDM5103
i. Display mosaic happen in 2304x1296 MJPEG. (Camera performance
limitation)
ii. Quality list can not synchronize with web. (Camera Firmware issue)
iii. Bitrate list can not synchronize with web in MJPEG. (Camera Firmware issue)
d. NBL5103
i. Display mosaic happen in 2304x1296 MJPEG. (Camera performance
limitation)
ii. Quality list can not synchronize with web. (Camera Firmware issue)

iii. Bitrate list can not synchronize with web in MJPEG. (Camera Firmware issue)

e. NDM3112
i. Framerate is unable to achieve to 30fps in 1920x1080. (Camera performance
limitation)
f. NBL5302

i. Framerate is unable to achieve to setting value in 1920x1080. (Camera
performance limitation)
6. PrismaBytes
a. PBY-H626A
i. Stream2 cannot achieve maimum FPS with connecting two streams
simultaneously. (Camera performance limitation)
ii. Audio codec only can choose G711. (Camera Firmware issue)
iii. Upnp will find wrong model. (Camera Firmware issue)
b. PBY-H7926A
i. Stream2 cannot achieve maimum FPS with connecting two streams
simultaneously. (Camera performance limitation)
ii. Audio codec only can choose G711. (Camera Firmware issue)
iii. Upnp will find wrong model. (Camera Firmware issue)
c. PBY-H7926AM
i. Stream2 cannot achieve maimum FPS with connecting two streams
simultaneously. (Camera performance limitation)
ii. Audio codec only can choose G711. (Camera Firmware issue)
iii. Upnp will find wrong model. (Camera Firmware issue)
d. PBY-H7982
i. Camera cannot achieve maximum FPS with MJPEG and high resolution.
(Camera performance limitation)
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ii. Stream 1 cannot achieve maximum FPS when stream 2 connect with MJPEG
and high resolution in the same time. (Camera performance limitation)
iii. Resolution list and bitrate list does not synchronize with web. (Camera
Firmware issue)
iv. Audio has noise. (Camera Firmware issue)
e. PBY-H7982M
i. Camera cannot achieve maximum FPS with MJPEG and high resolution.
(Camera performance limitation)
ii. Stream 1 cannot achieve maximum FPS when stream 2 connect with MJPEG
and high resolution in the same time. (Camera performance limitation)
iii. Resolution list and bitrate list does not synchronize with web. (Camera
Firmware issue)
iv. Audio has noise. (Camera Firmware issue)
f. PBY-H79882
i. Camera cannot achieve maximum FPS with MJPEG and high resolution.
(Camera performance limitation)
ii. Stream 1 cannot achieve maximum FPS when stream 2 connect with MJPEG
and high resolution in the same time. (Camera performance limitation)
iii. Resolution list and bitrate list does not synchronize with web. (Camera
Firmware issue)
iv. Audio has noise. (Camera Firmware issue)
g. PBY-H7A26A
i. Stream2 cannot achieve maimum FPS with connecting two streams
simultaneously. (Camera performance limitation)
ii. Audio codec only can choose G711. (Camera Firmware issue)
iii. Upnp will find wrong model. (Camera Firmware issue)
h. PBY-H7A82
i. Camera cannot achieve maximum FPS with MJPEG and high resolution.
(Camera performance limitation)
ii. Stream 1 cannot achieve maximum FPS when stream 2 connect with MJPEG
and high resolution in the same time. (Camera performance limitation)
iii. Resolution list and bitrate list does not synchronize with web. (Camera
Firmware issue)
iv. Audio has noise. (Camera Firmware issue)
i. PBY-H7A855
i. Stream2 cannot achieve maimum FPS with connecting two streams
simultaneously. (Camera performance limitation)
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ii. Audio codec only can choose G711. (Camera Firmware issue)
iii. Upnp will find wrong model. (Camera Firmware issue)
j. PBY-H7B82
i. Camera cannot achieve maximum FPS with MJPEG and high resolution.
(Camera performance limitation)
ii. Stream 1 cannot achieve maximum FPS when stream 2 connect with MJPEG
and high resolution in the same time. (Camera performance limitation)
iii. Resolution list and bitrate list does not synchronize with web. (Camera
Firmware issue)
iv. Audio has noise. (Camera Firmware issue)
k. PBY-H7B82M
i. Camera cannot achieve maximum FPS with MJPEG and high resolution.
(Camera performance limitation)
ii. Stream 1 cannot achieve maximum FPS when stream 2 connect with MJPEG
and high resolution in the same time. (Camera performance limitation)
iii. Resolution list and bitrate list does not synchronize with web. (Camera
Firmware issue)
iv. Audio has noise. (Camera Firmware issue)
I. PBY-H7B882
i. Camera cannot achieve maximum FPS with MJPEG and high resolution.
(Camera performance limitation)
ii. Stream 1 cannot achieve maximum FPS when stream 2 connect with MJPEG
and high resolution in the same time. (Camera performance limitation)
iii. Resolution list and bitrate list does not synchronize with web. (Camera
Firmware issue)
iv. Audio has noise. (Camera Firmware issue)
m. PBY-HB26A
i. Stream2 cannot achieve maimum FPS with connecting two streams
simultaneously. (Camera performance limitation)
ii. Audio codec only can choose G711. (Camera Firmware issue)
iii. Upnp will find wrong model. (Camera Firmware issue)
n. PBY-HB855
i. Stream2 cannot achieve maimum FPS with connecting two streams
simultaneously. (Camera performance limitation)
ii. Audio codec only can choose G711. (Camera Firmware issue)
iii. Upnp will find wrong model. (Camera Firmware issue)
0. PBY-HC26A
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i. Stream2 cannot achieve maimum FPS with connecting two streams
simultaneously. (Camera performance limitation)
ii. Audio codec only can choose G711. (Camera Firmware issue)
iii. Upnp will find wrong model. (Camera Firmware issue)
p. PBY-HC855
i. Stream2 cannot achieve maimum FPS with connecting two streams
simultaneously. (Camera performance limitation)
ii. Audio codec only can choose G711. (Camera Firmware issue)
iii. Upnp will find wrong model. (Camera Firmware issue)
g. PBY-HD26A
i. Stream2 cannot achieve maimum FPS with connecting two streams
simultaneously. (Camera performance limitation)
ii. Audio codec only can choose G711. (Camera Firmware issue)
iii. Upnp will find wrong model. (Camera Firmware issue)
r. PBY-HD855
i. Stream2 cannot achieve maimum FPS with connecting two streams
simultaneously. (Camera performance limitation)
ii. Audio codec only can choose G711. (Camera Firmware issue)
iii. Upnp will find wrong model. (Camera Firmware issue)
s. PBY-HH26A
i. Stream2 cannot achieve maimum FPS with connecting two streams
simultaneously. (Camera performance limitation)
ii. Audio codec only can choose G711. (Camera Firmware issue)
iii. Upnp will find wrong model. (Camera Firmware issue)
t. PBY-HH855
i. Stream2 cannot achieve maimum FPS with connecting two streams
simultaneously. (Camera performance limitation)
ii. Audio codec only can choose G711. (Camera Firmware issue)
iii. Upnp will find wrong model. (Camera Firmware issue)
u. PBY-Hi26A
i. Stream2 cannot achieve maimum FPS with connecting two streams
simultaneously. (Camera performance limitation)
ii. Audio codec only can choose G711. (Camera Firmware issue)
iii. Upnp will find wrong model. (Camera Firmware issue)
v. PBY-Hi26AM
i. Stream2 cannot achieve maimum FPS with connecting two streams

simultaneously. (Camera performance limitation)
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ii. Audio codec only can choose G711. (Camera Firmware issue)
iii. Upnp will find wrong model. (Camera Firmware issue)
w. PBY-Hi82
i. Camera cannot achieve maximum FPS with MJPEG and high resolution.
(Camera performance limitation)
ii. Stream 1 cannot achieve maximum FPS when stream 2 connect with MJPEG
and high resolution in the same time. (Camera performance limitation)
iii. Resolution list and bitrate list does not synchronize with web. (Camera
Firmware issue)
iv. Audio has noise. (Camera Firmware issue)
X. PBY-Hi82M
i. Camera cannot achieve maximum FPS with MJPEG and high resolution.
(Camera performance limitation)
ii. Stream 1 cannot achieve maximum FPS when stream 2 connect with MJPEG
and high resolution in the same time. (Camera performance limitation)
iii. Resolution list and bitrate list does not synchronize with web. (Camera
Firmware issue)
iv. Audio has noise. (Camera Firmware issue)
y. PBY-Hi882
i. Camera cannot achieve maximum FPS with MJPEG and high resolution.
(Camera performance limitation)
ii. Stream 1 cannot achieve maximum FPS when stream 2 connect with MJPEG
and high resolution in the same time. (Camera performance limitation)
iii. Resolution list and bitrate list does not synchronize with web. (Camera
Firmware issue)
iv. Audio has noise. (Camera Firmware issue)
z. PBY-HK26A
i. Stream2 cannot achieve maimum FPS with connecting two streams
simultaneously. (Camera performance limitation)
ii. Audio codec only can choose G711. (Camera Firmware issue)
iii. Upnp will find wrong model. (Camera Firmware issue)
aa. PBY-HK855
i. Stream2 cannot achieve maimum FPS with connecting two streams
simultaneously. (Camera performance limitation)
ii. Audio codec only can choose G711. (Camera Firmware issue)
iii. Upnp will find wrong model. (Camera Firmware issue)
bb. PBY-HL26A
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i. Stream2 cannot achieve maimum FPS with connecting two streams
simultaneously. (Camera performance limitation)
ii. Audio codec only can choose G711. (Camera Firmware issue)
iii. Upnp will find wrong model. (Camera Firmware issue)
cc. PBY-HL26AM
i. Stream2 cannot achieve maimum FPS with connecting two streams
simultaneously. (Camera performance limitation)
ii. Audio codec only can choose G711. (Camera Firmware issue)
iii. Upnp will find wrong model. (Camera Firmware issue)
dd. PBY-HL82
i. Camera cannot achieve maximum FPS with MJPEG and high resolution.
(Camera performance limitation)
ii. Stream 1 cannot achieve maximum FPS when stream 2 connect with MJPEG
and high resolution in the same time. (Camera performance limitation)
iii. Resolution list and bitrate list does not synchronize with web. (Camera
Firmware issue)
iv. Audio has noise. (Camera Firmware issue)
ee. PBY-HL882
i. Camera cannot achieve maximum FPS with MJPEG and high resolution.
(Camera performance limitation)
ii. Stream 1 cannot achieve maximum FPS when stream 2 connect with MJPEG
and high resolution in the same time. (Camera performance limitation)
iii. Resolution list and bitrate list does not synchronize with web. (Camera
Firmware issue)
iv. Audio has noise. (Camera Firmware issue)
ff. PBY-HMIi855
i. Stream2 cannot achieve maimum FPS with connecting two streams
simultaneously. (Camera performance limitation)
ii. Audio codec only can choose G711. (Camera Firmware issue)
iii. Upnp will find wrong model. (Camera Firmware issue)
gg. PBY-HNi855
i. Stream2 cannot achieve maimum FPS with connecting two streams
simultaneously. (Camera performance limitation)
ii. Audio codec only can choose G711. (Camera Firmware issue)
iii. Upnp will find wrong model. (Camera Firmware issue)
hh. PBY-HP82
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i. Camera cannot achieve maximum FPS with MJPEG and high resolution.
(Camera performance limitation)
ii. Stream 1 cannot achieve maximum FPS when stream 2 connect with MJPEG
and high resolution in the same time. (Camera performance limitation)
iii. Resolution list and bitrate list does not synchronize with web. (Camera
Firmware issue)
iv. Audio has noise. (Camera Firmware issue)
ii. PBY-HQ26A
i. Stream2 cannot achieve maimum FPS with connecting two streams
simultaneously. (Camera performance limitation)
ii. Audio codec only can choose G711. (Camera Firmware issue)
iii. Upnp will find wrong model. (Camera Firmware issue)
jj. PBY-HQ855
i. Stream2 cannot achieve maimum FPS with connecting two streams
simultaneously. (Camera performance limitation)
ii. Audio codec only can choose G711. (Camera Firmware issue)
iii. Upnp will find wrong model. (Camera Firmware issue)
kk. PBY-HS26A
i. Stream2 cannot achieve maimum FPS with connecting two streams
simultaneously. (Camera performance limitation)
ii. Audio codec only can choose G711. (Camera Firmware issue)
iii. Upnp will find wrong model. (Camera Firmware issue)
II. PBY-HS855
i. Stream2 cannot achieve maimum FPS with connecting two streams
simultaneously. (Camera performance limitation)
ii. Audio codec only can choose G711. (Camera Firmware issue)
iii. Upnp will find wrong model. (Camera Firmware issue)
mm. PBY-HV26A
i. Stream2 cannot achieve maimum FPS with connecting two streams
simultaneously. (Camera performance limitation)
ii. Audio codec only can choose G711. (Camera Firmware issue)
iii. Upnp will find wrong model. (Camera Firmware issue)
7. Provision
a. DAI-310IPEH04
i. Auto detect fail. (Camera Firmware issue)
ii. Can not change CBR/VBR. (Camera Firmware issue)
iii. Bitrate & firmware list can not synchronize with web. (Camera Firmware issue)
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iv. Stream?2's resolution list can not synchronize with web in MJPEG. (Camera
Firmware issue)
v. Quality name can not synchronize with web. (Camera Firmware issue)
vi. Auto detect & upnp search can not be used. (Camera Firmware issue)
8. Santec
a. SNC-100PBIA
i. Video parameter only works on normal profile due to camera response without
profile information from cgi. (Camera Firmware issue)
ii. UPnP search can not be used. (Camera Firmware issue)
iii. Stream parameter setting may fail if the range of bitrate is not synchronized
with the camera web. (Camera Firmware issue)
iv. Can not support H.264H and H.264B for format. (NUUO server limitation)
v. G.711mu 8k has noise. (Camera Firmware issue)
vi. G.711mu 16k and AAC can not be used. (NUUO srever limitation)
b. SNC-200PDIA
i. Image rotation may not synchronize with web. (Camera Firmware Issue)
ii. When motion trigger or in low-light situation will disconnect. (Camera
performance limitation)
iii. Upnp search can not be used. (Camera Firmware Issue)
iv. Framerate & Bitrate list can not synchronize with web. (Camera Firmware
Issue)
9. Vivotek
a. MS-8391-EV
i. Framerate lists can not synchronize with web in resolution 768x144 &
7552x1416. (Camera Firmware Issue)
ii. Brightness & Contrast range can not synchronize with web. (Camera Firmware
Issue)
iii. Camera is unable to achieve maximum FPS in maximum parameter. (Camera

performance limitation)

10. Zavio
a. B5210
i. Resolution list can not synchronize with web in MPEG4. (Camera Firmware
issue)
b. B6210

i. Framerate is unable to achieve setting value in MJPEG 1920x1080. (Camera
performance limitation)
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c. B6320
i. Display mosaic happen in 2304x1296 MJPEG. (Camera performance
limitation)
ii. Quality list can not synchronize with web. (Camera Firmware issue)
iii. Bitrate list can not synchronize with web in MJPEG. (Camera Firmware issue)
d. B6520
i. Camera web does not have WDR setting. (Camara Firmware issue)
ii. Quality list can not synchronize with web. (Camera Firmware issue)
e. B8210
i. Framerate is unable to achieve to setting value in 1920x1080. (Camera
performance limitation)
f. D4211
i. Framerate is unable to achieve to 30fps in 1920x1080. (Camera performance
limitation)
g. D6210
i. Framerate is unable to achieve setting value in MJPEG 1920x1080. (Camera
performance limitation)
h. D6320
i. Display mosaic happen in 2304x1296 MJPEG. (Camera performance
limitation)
ii. Quality list can not synchronize with web. (Camera Firmware issue)

iii. Bitrate list can not synchronize with web in MJPEG. (Camera Firmware issue)

Bug Fixed:
[MainConsole]

1. [D-Link] - Fix D-ViewCam can't hear sound from the camera. (FAE #2669)

2. [Sunell] - Fix MainConsole crash due to memory leak. (FAE #2672)
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Release Version v4.9 (2016/1/15)

Modules:

Device Pack v 4.9

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 2.1.0 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above
NUUO Crystal™ v 2.0.3 and above

New Camera Supported:
ACTi B210(NVR, Crystal), B410(NVR, Crystal), B51(NVR, Crystal),
D22FA(NVR, Crystal), E210(NVR, Crystal), E22FA(NVR, Crystal),
E38(NVR, Crystal), E416(NVR, Crystal), E618(NVR, Crystal),
E73A(NVR, Crystal), EB16(NVR, Crystal), Q110(NVR, Crystal),
Q112(NVR, Crystal), Q115(NVR, Crystal), Q19(NVR, Crystal)

Axis F41, F44, P3224, P3224-LV, M3037, V5915
Brickcom OB-E200Nf (NVR, Crystal)
CHAMP BL5105, DM5115
Forenix IPB-4065BM (NVR, Crystal), IPD-4065CD(NVR, Crystal),
IPV-4065CD(NVR, Crystal), IPX-4065DN(NVR, Crystal)
Fuho VIT-DA651E (MainConsole)
OEM N36520, N74520, N76520
Vivotek FE8180, FE8391
Zavio B6520, D4520, D6520
FW upgrade:
Forenix IPB-1080F28
Zavio B5111

Multiple Stream Setting Supported:
ACTi B210(NVR, Crystal), B410(NVR, Crystal), B51(NVR, Crystal),
D22FA(NVR, Crystal), E210(NVR, Crystal), E22FA(NVR, Crystal),

E38(NVR, Crystal), E416(NVR, Crystal), E618(NVR, Crystal),
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E73A(NVR, Crystal), E816(NVR, Crystal), Q110(NVR, Crystal),
Q112(NVR, Crystal), Q115(NVR, Crystal), Q19(NVR, Crystal)

Axis F41, F44, P3224, P3224-LV, M3037, V5915

Brickcom OB-E200Nf(NVR, Crystal)

CHAMP BL5105, DM5115

D-link DCS-2332L

Forenix IPB-1080F28, IPB-4065BM(NVR, Crystal), IPD-4065CD(NVR, Crystal),
IPV-4065CD(NVR, Crystal), IPX-4065DN(NVR, Crystal)

Fuho VIT-DA651E (MainConsole)

OEM N36520, N74520, N76520

Vivotek FE8180, FE8391

Zavio B5111, B6520, D4520, D6520

Dual Stream Format Support MJPEG Models:
D-link DCS-2332L

Notice:
1. ACTi
a. B210
i. Notsupport PTZ function. (Due to delivered model doesn't support RS-485, we
didn't implement).
b. B51
i. Frame rate can not achieve to setting value with resolution above 800x600 in
MJPEG. (Camera performance limitation)
ii. When motion is triggered, frame rate is not unstable with format MJPEG.

(Camera performance limitation)

i. Frame rate and bit rate can not achieve to setting value. (Camera performance

limitation)

i. Zoom speed doesn't work. (Camera performance limitation)
ii. Bit rate is insufficient with format H.264. (Camera performance limitation)
iii. PTZ only support zoom & focus.
e. E816
i. Bit rate can not achieve to setting value in H.264. (Camera performance

limitation)
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ii. Sub stream bit rate cannot achieve to setting value. (Camera performance
limitation)

iii. PTZ only support zoom & focus.

2. Axis
a. F41
i. Does not support ACAP Motion (MainConsole). (Old Motion
Setting: http://IP:PORT/operator/motionDetection.shtm|?nbr=0&id=13 )
(NUUO server limitation)
b. F44

i. Frame rate list may not synchronize with web. (Camera Firmware issue)
ii. Does not support ACAP Motion (MainConsole). (Old Motion
Setting: http://IP:PORT/operator/motionDetection.shtmI?nbr=0&id=13 )
(NUUO server limitation)
c. M3037
i. Frame rate cannot achieve to max fps. (Camera performance limitation)
ii. Cannot connect at Panorama Corner left, Panorama Corner right, Double
Panorama Corner Modes. (Camera firmware issue)
d. V5915
i. Camera cannot achieve maximum FPS with high resolution and bitrate. (Camera
performance limitation)
ii. Framerate list can not synchronize with web. (Camera Firmware issue)
3. D-Link
a. DCS-2332L
i. Fps can not achieve to setting value. (Camera performance limitation)
ii. Stream 3’s settings would not syn. with camera web. (Camera firmware issue)
iii. Resolution list may not synchronize with web. (Camera firmware issue)
iv. Bitrate list may not synchronize with web. (Camera firmware issue)
4. Forenix
a. IPB-1080F28
i. Camera with MJPEG can not connect. (Camera Firmware issue)
b. IPB-4065BM
i. Motion Detection can't be used in H.265. (Camera firmware issue)
5. Fuho
a. VIT-DAG651E
i. UPNP search fail. (Camera issue)
ii. MIPEG quality value will be changed if setting fail. (Camera issue)

iii. Some resolution combination setting was not supported. (Camera limitation)
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6. Vivotek
a. FE8180
i. The list of camera Mount Type is not synchronized with the one on camera’s web.
(Camera Firmware issue)
ii. Frame rate can not achieve to setting value. (Camera performance limitation)
b. FE8391-V
i. Camera is unable to achieve maximum FPS and Bit rate. (Camera performance
limitation)
ii. Talk has noise. (Camera performance limitation)
iii. The list of camera bit rate control is not synchronized with the one on camera's
web. (Camera Firmware issue)
7. Zavio
a. B5111
i. Camera with format MJPEG MPEG4 and high resolution is unable to achieve 30 fps.
(Camera performance limitation)
ii. Stream 2 & stream 3's resolution list can not synchronize with web. (Camera
firmware issue)
b. D4520
i. Quality list can not synchronize with web in MJPEG with high resolution. (Camera
firmware issue)
ii. Frame rate list can not synchronize with web. (Camera firmware issue)
iii. Bitrate is unable to achieve setting value in CBR mode. (Camera performance
limitation)
iv. Frame rate is unable to achieve 30 fps in MJPEG with 1920x1080. (Camera
performance limitation)

v. G.726 can not be used. (NUUO server limitation)

Bug Fixed:
[MainConsole]
1. [Hikvision] - Fix preset point get fail issue.
[ALL NVR]
1. [Hikvision] - Fix can't get camera settings and support multi-stream setting on Generic
Camera.
2. [D-Link] - Fix issue of DCS-3710 get the live video fail.
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Release Version v4.8 (2015/12/15)

Modules:

Device Pack v 4.8

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 2.1.0 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above
NUUO Crystal™ v 2.0.3 and above

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

*** For Mainconsole H.265, please upgrade to Mainconsole v6.0 and above first.

New Camera Supported:

Axis P3225-LVE, P3225

BOSCH NBN-71013-B(NVR, Crystal), VG5-7130-CPT4(NVR, Crystal) ,
VG5-7028-C1PC4(NVR, Crystal), VG5-7130-EPC4(NVR, Crystal)

Fine CDV-4F936, TCP-BF428

Forenix IPZB-1000R(NVR, Crystal), IPD-4065CD(Mainconsole),
IPV-4065CD(Mainconsole), IPX-4065DN(Mainconsole)

Hikvision DS-2CD4332FWD, DS-2CD4132FWD-1Z

Samsung SNV-L6083R, SNO-L6013R, SND-L6013R

Yudor YUC-H7A26A, YUC-H7A82

Zavio D4320, N74320

FW upgrade:
D-Link DCS-3715(NVR, Crystal) , DCS-6517, DCS-2103B1
Fine TCP-VM559G, TCP-KM465
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Multiple Stream Setting Supported:

Axis P3225-LVE, P3225

BOSCH NBN-71013-B(NVR, Crystal), VG5-7130-CPT4(NVR, Crystal),
VG5-7028-C1PC4(NVR, Crystal), VG5-7130-EPC4(NVR, Crystal)

D-Link DCS-2330L

Fine CDV-4F936, TCP-VM559G, TCP-KM465, TCP-BF428

Forenix IPZB-1000R(NVR, Crystal),IPD-4065CD(Mainconsole),
IPV-4065CD(Mainconsole), IPX-4065DN(Mainconsole)

Hikvision DS-2CD4332FWD, DS-2CD4132FWD-1Z

Samsung SNV-L6083R, SNO-L6013R, SND-L6013R

Yudor YUC-H7A26A, YUC-H7A82

Zavio D4320, N74320

Dual Stream Format Support MJPEG Models:

D-Link DCS-7517, DCS-6517, DCS-3715
Notice:
1. BOSCH

a. NBN-71013-B
i. FPS can not achieve setting value. (Camera performance limitation)
b. VG5-7130-CPT4
i. Talk can't be used. (Camera Firmware issue)
ii. The motion event we got only support when VCA of camera webpage has been
open. (Camera Firmware issue)
iii. Digital Output can be trigger by onvif command, but the status won't changed
on hardware device. (Camera Firmware issue)
iv. There are same resolution in resolution list of Low & Min. (Camera Firmware
issue)
v. The camera only can be connected under UDP when camera webpage has
been open. (Camera Firmware issue)
2. D-link
a. DCS-7517
i. Audio out function could not work. (Camera Firmware issue)
ii. Audio in function only support G.711 codec. (Camera Firmware issue)
iii. OSD of live view is showed 960x536 when camera web is setting 960x540
resolution in MJPEG. (Camera Fireware issue)

iv. Zoom and foucs functions does not support. (Camera Fireware issue)
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v. When DI trigger, DO status will be opposite status. (Camera Fireware issue)
vi. Motion detection(MD) function is out of work when MD has activated for a long
time. (Camera Fireware issue)
b. DCS-2330L
i. Not support TCP/UDP protocols.
ii. Not support talk.
iii. The list of resolution is not synchronized with camera web. (Camera Firmware
issue)
c. DCS-2132LB
i. Talk will work fail after user changes camera parameters. (Camera Firmware
issue)
ii. Audio codec only support G711. (Camera Firmware issue)
iii. Motion detection randomly trigger failed. (Camera Firmware issue)
iv. Due to Resolution list does not synchronize with camera web, all stream will
disconnect when the resolution has been set to out of resolution list boundary.
(Camera Firmware issue)
3. Fine
a. TCP-VM559G
i. The camera with highest quality and MJPEG format is unable to use. (Camera
performance limitation)
b. CDV-4F936
i. Camera with highest resolution and MJPEG format is unable to use. (Camera
performance limitation)
4. Forenix
a. IPZB-1000R
i. Talk function can't be used. (Camera Firmware issue)
ii. DI can't be trigger. (Camera Firmware issue)
iii. Motion can't be trigger. (Camera Firmware issue)
iv. Frame rate, quality, and bitrate can't not synchronize with web. (Camera
Firmware issue)
v. MIPEG quality can't be set. (Camera Firmware issue)
vi. Quality range can not synchronize with web. (Camera Firmware issue)
vii. Bitrate list can not synchronize with web. (Camera Firmware issue)
viii. In H.264 & MPEG-4, bitrate can not achieve setting value. (Camera
performance limitation)
ix. In MJPEG & MPEG-4, framerate can not achieve setting value. (Camera

performance limitation)
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b. IPB-4065BM
i. The camera with highest quality and MJPEG format is unable to achiece 30 fps.
(Camera performance issue)
ii. Audio with G.726 has noise. (Camera performance issue)
5. Hikvision
a. DS-2CD4332FWD
i. Bitrate list is not synchronized with web. (Camera Firmware issue)
6. Samsung
a. SNV-L6083R
i. Frame rate list with stream 2 is not synchronized with web. (Camera Firmware
issue)
7. Yudor
a. YUC-H7A26A
i. Stream2 cannot achieve maximum FPS with connecting two streams
simultaneously. (Camera performance limitation)
ii. Audio codec only can choose G711. (Camera Firmware issue)
iii. Camera search will find wrong model. (Camera Firmware issue)
b. YUC-H7A82
i. Camera cannot achieve maximum FPS with MJPEG and high resolution.
(Camera performance limitation)
ii. Stream 1 cannot achieve maximum FPS when stream 2 connect with MJPEG
and high resolution in the same time. (Camera performance limitation)
iii. Resolution list and bitrate list does not synchronize with web. (Camera
Firmware issue)
iv. Audio has noise. (Camera Firmware issue)
8. Zavio
a. D4320
i. Audio has noise. (Camera Firmware issue)
ii. Not support G.726. (NUUO server limitation)
iii. Quality list may not be synchronized with camera web. (Camera Firmware

issue)

Bug Fixed:
[ALL NVR]

1. [Zavio] - Fix F1100 audio with no sound issue.

Release Version v4.7 (2015/11/15)
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Modules:

Device Pack v 4.7

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 2.1.0 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above
NUUO Crystal™ v 2.0.3 and above

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

*** For Mainconsole H.265, please upgrade to Mainconsole v6.0 and above first.

New Camera Supported:

ACTi 196, E46A, ES86A
Axis 2100(Mainconsole), 2401+ (NVR, Crystal), P1214-E, Q1635, Q2901-E
Basler BIP2-1600c-dn
Brickcom OB-E200Nf, VD-E200Nf(Mainconsole)
FINE CDB-5VM551G, CDV-5VM501G, SP-HP4833-IP, TCP-VM559G
Forenix IPB-4065BM(Mainconsole)
Mobotix D25(NVR, Crystal), p25(NVR, Crystal), Q25(NVR, Crystal)
Samsung SNF-8010, SNO-L6083R
FW upgrade:
Champ BL7302, BL7305, DM7302, FE5403
D-Link DCS-6315
IPCam NBL7302, NBL7305, NDM7302, NFE5403
OEM N38220, N38520, N78220, N24320
Zavio B8220, B8520, D8220, P4320

Multiple Stream Setting Supported:
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ACTi 196, E46A, E86A

Axis P1214-E, Q1635, Q2901-E

Basler BIP2-1600c-dn

Brickcom OB-E200Nf, VD-E200Nf

Champ FE5403

D-Link DCS-2136L, DCS-3716, DCS-6115, DCS-6210, DCS-6315
FINE CDB-5VM551G, CDV-5VM501G, SP-HP4833-IP, TCP-VM559G
Forenix IPB-4065BM(Mainconsole)

Mobotix D25(NVR, Crystal), p25(NVR, Crystal), Q25(NVR, Crystal)
OEM N24320

Samsung SNF-8010, SNO-L6083R

Zavio P4320

Support video stream only Model
Axis 2100, 2401+

Notice:
1. ACTi
a. E46A
i. In high resolution or high quality with MJPEG is unable to achieve framerate

setting value and video will delay. (Camera performance limitation)

b. 196
i. In high resolution or high quality with MJPEG is unable to achieve framerate
setting value and audio will stutter. (Camera performance limitation)
ii. I/O is not synchronized with camera web. (Camera Firmware issue)
2. Axis
a. Q1635
i. Camera cannot achieve maximum FPS with MJPEG and high resolution.
(Camera performance limitation)
ii. Stream1 cannot achieve maimum FPS with connecting two streams
simultaneously. (Camera performance limitation)
iii. PTZ only support focus.
3. Basler

a. BIP-1600c-dn
i. RTSP port cannot be changed. (Camera firmware issue)

ii. The 3™ port of Digital I/O doesn’t work. (Camera firmware issue)
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4. Brickcom
a. OB-E200Nf
i. Camera is unable to achieve 30 fps. (Camera performance limitation)
ii. Video parameter doesn’t synchronize with camera web. (Camera firmware
issue)
iii. UPnP search doesn’t work. (Camera firmware issue)
5. D-link
a. DCS-3716
i. The quality setting of MJPEG is unavailable. (Camera firmware issue)
ii. The main stream of resolution and frame rate list are different with camera
web in MPEG4. (Camera firmware issue)
iii. The camera with highest resolution is unable to achieve the setting framerate.
(Camera performance limitation)
iv. The frame rate list is different with camera web when resolution set to
2048x1536. (Camera firmware issue)
v. The 2nd stream with any resolution is unable to achieve the setting bitrate in
MPEG4. (Camera performance limitation)
vi. Talk function has stutter. (Camrea firmware issue)
vii. Configure all stream to highest quality and resolution with any format, each
stream FPS will insufficient. (Camera performance limitation)
viii. Bit rate can not achieve web setting. (Camera performance limitation)
b. DCS-6115
i. In highest parameter setting with MJPEG are unable to achieve sufficient FPS.
(Camera performance limitation)
ii. Multi-Stream Settings in auto mode bitrate will too high. (Camera firmware
issue)
c. DCS-6210
i. Flip and Mirror of CGI are contrary the camera web. (Camera firmware issue)
ii. When move the camera, the camera is easily disconnected. (Camera
performance limitation)
iii. Audio has noise by using internal microphone. (Camera performance
limitation)
iv. In MJIPEG, the live view displays different from camera setting in some special
resolution. (Camera firmware issue)
v. Each stream with any format with highest parameter setting are unable to

achieve sufficient FPS. (Camera performance limitation)
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vi. The camera with highest settting is unable to achieve suffieient FPS in MJPEG.
(Camera performance limitation)

vii. The CGI's framerate and bitrate list is not same as camera web in the different
resolution. (Camera firmware issue)

viii. Camera is unable to achieve sufficient FPS with over 4M bitrate. (Camera
firmware issue)

ix. In MPEG4 and MJPEG, the resolution list isn't the same as camera web.
(Camera firmware issue)

x. When the format changes to MPEG4 which previous format is H.264 or MJPEG
and 176x144 resolution, the display will mosaic. (Camrea performance
limitation)

6. FINE
a. TCP-VM559G

i. Stream 2's bitrate list doesn’t synchronize with web. (Camera firmware issue)

ii. G.726 can not be used. (Camera firmware issue)

iii. The camera with highest resolution is unable to achieve frame rate value
which has been set. (Camera performance limitation)

b. SP-HP4833-IP

i. The camera with resolution 1920x1080 is unable to achieve 30 fps. (Camera

performance limitation)
7. Forenix
a. IPB-4065BM
i. The camera with highest quality and MJPEG format is unable to achiece 30 fps.
(Camera performance issue)
8. Samsung
a. SNO-L6083R
i. Frame rate list does not synchronize with web. (Camera Firmware issue)
b. SNF-8010

i. The frame rate list of camera's stream 2 and stream 3 is not synchronized with
the one on camerea's web. (Camera Firmware issue)

ii. To get OSD correct value need to reconnect by manual to connect the correct
stream after parameters setting. (Camera Firmware issue)

9. Zavio
a. P4320

i. Frame rate is unable to achieve setting value in H.265. (Camera performance
limitation)

ii. Quality list may not synchronize with web. (Camera firmware issue)
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iii. Audio in G.726 can not we used. (NUUO server limitation)

Bug Fixed:

[MainConsole]

1. [DynaColor] - Fix camera connects fail issue.

2. [Dahua] - Fix Mainconsole crashed issue while starting MainConsole.

3. [Onvif Camera] - Fix Camera get camera setting failed issue.

[ALL NVR]

1. [Hunt] - Fix camera connects fail issue.

2. [DynaColor] - Fix camera connects fail issue.

3. [ALL Brand] - Fix log size overload and server abonormal.

4. [FINE] - Fix camera audio without voice issue.
Release Version v4.6 (2015/10/15)

Modules:

Device Pack v 4.6

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 2.1.0 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above
NUUO Crystal™ v 2.0.3 and above

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

*** For Mainconsole H.265, please upgrade to Mainconsole v6.0 and above first.

New Camera Supported:

Axis P1425-E, P1427-LE, P5514, Q3505-V

Capture DCS20HDIR3V(Mainconsole), DCS30HDIR30(Mainconsole)
Champ FE5405

Fine CDB-HFD828W, TCP-VM2210

Hikvision DS-2CD2032-1, DS-2CD4065F-P
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Mobotix
OEM

Samsung

UDP
Viakom

Zavio

FW upgrade:

Brickcom
CHAMP
D-Link
IPCam

Viakom

Zavio

D-Link

Axis
Brickcom
Capture
Champ
D-Link

Fine
Hikvision
Mobotix
OEM

Samsung

UDP

Viakom

Zavio

Copyright © 2017 NUUO Inc. All rights reserved.

C25(NVR, Crystal)

N24520, N78520

SND-7084(NVR, Crystal), SND-7084R(NVR, Crystal),
SNV-7084(NVR, Crystal), SNV-7084R(NVR, Crystal)
IPN352HD(Mainconsole)

Pet Osm Tri(Mainconsole)

D8520, P4520

OB-300AP(Mainconsole), OB-300NP(Mainconsole)

BL7302, BL7305, DM5302

DCS-7413B1

NBL7302, NBL7305, NDM5302

Pet Pet Dva(Mainconsole), Pet Ctyri Dva B(Mainconsole),
Pet Sest Jedna(Mainconsole), Pet Sedm Jedna(Mainconsole)
B8220, B8520, D8210

Multiple Stream (Without Setting) Supported:

DCS-2210L, DCS-2230L, DCS-6112B1(NVR, Crystal)

Multiple Stream Setting Supported:

P1425-E, P1427-LE, P5514, Q3505-V
OB-300AP(Mainconsole), OB-300NP(Mainconsole)
DCS20HDIR3V(Mainconsole), DCS30HDIR30(Mainconsole)
FE5405

DCS-2103B1, DCS-2132LB1, DCS-3112, DCS-3710B, DCS-3714,
DCS-6010L, DCS-7413B1, DCS-7513, DCS-2210L
CDB-HFD828W, TCP-VM2210

DS-2CD2032-1, DS-2CD4065F-P

C25(NVR, Crystal)

N24520, N78520

SND-7084(NVR, Crystal), SND-7084R(NVR, Crystal),
SNV-7084(NVR, Crystal), SNV-7084R(NVR, Crystal)
IPN352HD(Mainconsole)

Pet Pet Dva(Mainconsole), Pet Ctyri Dva B(Mainconsole),
Pet Osm Tri(Mainconsole), Pet Sest Jedna(Mainconsole),
Pet Sedm Jedna(Mainconsole)

D8520, P4520

Renamed Model (support old FW)
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Notice:
1. Axis
a. P5514
i. Bitrate list does not synchronize with web. (Camera firmware issue)

ii. Frame rate list does not synchronize with web. (Camera firmware issue)

b. Q6045-E
i. PTZ speed does not synchronize with web. (Camera firmware issue)
c. P1427-LE

i. Frame rate list does not synchronize with web. (Camera firmware issue)
ii. The connection is unstable, since camera connects via link. (Camera Firmware
issue)
2. Brickcom
a. OB-300Np
i. Upnp will find wrong model. (Camera firmware issue)
ii. Camera with highest resolution is unable to achieve maximum FPS in any
format.(Camera performance limitation)
iii. Talk has noise. (Camera firmware issue)
b. OB-300Ap
i. Upnp will find wrong model. (Camera Firmware issue)
ii. Camera with highest resolution is unable to achieve maximum FPS in any
format.(Camera performance limitation)
iii. Talk has noise. (Camera Firmware issue)
3. Capture
a. DCS20HDIR3V
i. The bitrate type will be VBR under H.264 after set camera parameter.(Camera
Firmware issue)
ii. The Max bitrate was wrong under H.264.(Camera Firmware issue)
iii. The ranges of bitrate and framerate may be different from camera web.
(Camera Firmware issue)
iv. Motion detection is not supported on MJPEG. (Camera Firmware issue)
b. DCS30HDIR30
i. The bitrate type will be VBR under H.264 after set camera parameter.(Camera
Firmware issue)
ii. The Max bitrate was wrong under H.264.(Camera Firmware issue)
iii. The ranges of bitrate and framerate may be different from camera web.

(Camera Firmware issue)
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iv. Motion detection is not supported on MJPEG. (Camera Firmware issue)
4. D-Llink
a. DCS-2132LB
i. Audio out will happen the loss of function when change the camera parameters.
(Camera Firmware issue)

ii. Audio codec only can choose G711. (Camera Firmware issue)

iii. Sometimes motion can not be used. (Camera Firmware issue)

iv. Resolution list does not synchronize with camera web, that cause all stream
connection fail when a stream of the resolution sets to an out of
boundary.(Camera Firmware issue)

b. DCS-2210
i. In aspect 4:3 mode, the framerate list of CGI is not synchronized with the
camera web when a stream sets to 1440x1080 resolution. (Camera Firmware
issue)

ii. When the stream 1 with highest resolution, the stream 2, 3 are unable to

achieve the setting framerate. (Camera performance issue)
c. DCS-2230L
i. The talk function can't be work. (Camera Firmware issue)

ii. When the stream 1 with highest resolution, the stream 2,3 are unable to
achieve the setting framerate. (Camera performance issue)

iii. Stream 1 FPS will drop with the resolution large than 1024x768 when stream
2 or stream 3 connects in the same time. (Camera Performance issue)

d. DCS-3112
i. DI can not work. (Camera Frimware issue]
e. DCS-3710B1
i. Because the CGI conntent does not include qualitymode field, the bitrate
control mode is not synchronized with camera web. (Camera Firmware issue)
f. DCS-3714
i. Not supoort 8M bitrate. (Camera Firmware issue)
g. DCS-6010L
i. The resolution is changed to 1600x1200, that the display mode of fisheye is
enforced to 4R mode. (Camera Firmware issue)
h. DCS-6112B1
i. The camera with highest quality and MJPEG format is unable to achiece 30 fps.
(Camera performance issue)
ii. The audio talk is not supported. (camera firmware issue)
i. DCS-7413B1
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i. The camera with highest bitrate and resolution are unable to achieve the
setting framerate. (Camera performance issue)
j. DCS-7513
i. The camera with highest bitrate and resolution are unable to achieve the
setting framerate. (Camera performance issue)
ii. When the format changes to MPEG4 before format is H.264 or MJPEG with the
176x144 resolution, the display will mosaic. (Camera Firmware issue)
iii. The live view is not clear when the resolution changes to 320x176 or 480x270
in MPEG4. (Camera Firmware issue)
5. Fine
a. TCP-VM2210
i. Talk does not implement. (Camera Firmware issue)
ii. Bitrate list does not synchronize with web. (Camera Firmware issue)
iii. Camera with highest resolution is unable to achieve maximum FPS in MJPEG or
MPEG4. (Camera performance limitation)
iv. The bitrate list does not synchronize with web. (Camera Firmware issue)

v. PTZ speed does not synchronize with web. (Camera Firmware issue)
6. Hikvision

a. DS-2CD4065F-P
i. The list of camera Bitrate is not synchronized with camera's web.(Camera
firmware issue)
ii. When we name preset point , preset point label will change to arabic
number.(Camera firmware issue)
iii. When resolution is 3072x1728, can't not change into 1920x1080.(Camera
firmware issue)
b. DS-2CD2032-I
i. Frame rate will be shown too high. (NUUO server limitation)
7. Samsung
a. SND-7084R
i. Snapshot's resolution will follow MIPEG stream.(Camera firmware issue)
8. UDP
a. IPN352HD.
i. Camera search can't be used.(NUUO server limitation)
ii. Auto detect can't be used.(NUUO server limitation)
iii. Stream 1's and stream 2's resolution can't be changed at the same time.

(Camera firmware issue)
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iv. Frame rate can't achive the setting value in high parameter.(Camera firmware
issue)
v. VBR/CBR mode can't be changed. (Camera firmware issue)
9. Viakom
a. Pet Ctyri Dva B
I. Camerais unable to achive high FPS. (Camera performance limition).
II. Bitrate list does not synchronize with web. (NUUO server limitation)
b. Pet Pet Dva
I. Camerais unable to achive high FPS. (Camera performance limition)
II. Bitrate list does not synchronize with web.(NUUO server limitation)
c. Pet Osm Tri
I. Camerais unable to achive high FPS. (Camera performance limition)
II. Focus near/far active contrary.(Camera firmware issue)
III. Tilt speed cannot be changed.(Camera firmware issue)
IV. Auto focus will trigger auto pan.(Camera firmware issue)
d. Pet SestJedna
I. Camera is unable to achive high FPS. (Camera performance limition)
II. Focus near/far active contrary.(Camera firmware issue)
III. Bitrate list does not synchronize with web.(NUUO server limitation)
e. Pet Sedm Jedna
I. Camera is unable to achive high FPS. (Camera performance limition)
II. Focus near/far active contrary.(Camera firmware issue)
III. Auto focus will trigger auto pan.(Camera firmware issue)
IV. Bitrate list does not synchronize with web.(NUUO server limitation)
10. Zavio
a. P4520
i. Frame rate list does not synchronize with web.(Camera firmware issue)
ii. Quality list does not synchronize with web.(Camera firmware issue)
iii. Textures will be broken in MJPEG 2560x1920. (Camera firmware issue)
iv. Multi-Stream Setting's auto mode can't setting correctly. (Camera firmware
issue)
Bug Fixed:
[MainConsole]

[ALL Brand] - Fix Mainconsole crashed issue while searching cameras.
[Axis] - Fix Mainconsole reboot every 50 seconds.

[LG] - Fix Mainconsole Crashing from LG Camera.

HowoN o=

[D-link] - HTTPS connection will restart Mainconsole. 99 / 299
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Release Version v4.5 (2015/09/15)

Modules:

Device Pack v 4.5

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 2.1.0 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above

NUUO Crystal™ v 2.0.3 and above

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

*** For Mainconsole H.265, please upgrade to Mainconsole v6.0 and above first.

New Camera Supported:

Copyright © 2017 NUUO Inc. All rights reserved.

ACTi V21, V23, V24, V32, E925
Axis P1405-LE, Q6115-E
Brickcom OB-300AP(Mainconsole), OB-300NP(Mainconsole),
VD-201AF(Mainconsole)
CHAMP BL7305, DM3112, DM7305
D-Link DCS-6210, DCS-6511
Fine CDV-4VM501242, TCP-VM469742
Forenix IPZB-1000R (Mainconsole)
Hikvision DS-2CD4625FWD-1ZS, DS-2CD6026FHWD-A, DS-2DF8223I-AEL
IPCam NBL7305, NDM3112, NDM7305
Mobotix M25M(NVR)
Vivotek IB8367-RT
Zavio B8520
FW upgrade:
CHAMP BL3102, BL5302, DM3102, DM5302
D-Link DCS-2132LB1, DCS-3714, DCS-6113B1, DCS-7000L
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Hikvision Generic
IPCam NBL3102, NBL5302, NDM3102, NDM5302
Zavio B6210, B8210, D4211, D6210, D8210, P6211

D-Link

Multiple Stream (Without Setting) Supported:

DCS-2132LB1(NVR, Crystal), DCS-3714(NVR, Crystal),
DCS-6113B1(NVR, Crystal), DCS-7000L(NVR, Crystal)

Multiple Stream Setting Supported:

ACTi V21, V23, V24, V32, E925

Axis P1405-LE, Q6115-E

Brickcom OB-300AP(Mainconsole), OB-300NP(Mainconsole),
VD-201AF(Mainconsole)

CHAMP BL3102, BL5302, BL7305, DM3102, DM3112, DM5302, DM7305

D-Link DCS-6210, DCS-6511

Fine CDV-4VM501242, TCP-VM4697242

Forenix IPZB-1000R (Mainconsole)

Hikvision DS-2CD4625FWD-1ZS, DS-2CD6026FHWD-A, DS-2DF8223I-AEL,
Generic

IPCam NBL3102, NBL5302, NBL7305, NDM3102, NDM3112, NDM5302,
NDM7305

Mobotix M25M(NVR)

Vivotek IB8367-RT

Zavio B6210, B8210, B8520, D4211, D6210, D8210, P6211

Renamed Model (support old FW)
D-Link DCS-2132LB, DCS-52221LB, DCS-930LB, DCS-932LB, DCS-942LB

Notice:
1. ACTi
a. E925
i. The camera with highest quality and resolution cannot achieve maximum FPS.
(Camera performance limitation)
ii. The camera cannot achieve maximum Bitrate. (Camera performance limitation)
b. V24
i. Camera is unable to achieve 30fps. (Camera Firmware issue)
2. Brickcom
a. OB-300Ap
i. Flip & Mirror can’t use. (Camera Firmware issue)
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ii. Talk can’t be used. (Camera Firmware issue)
iii. Upnp will find wrong model. (Camera Firmware issue)
iv. Camera with highest resolution is unable to achieve maximum FPS in any format.

(Camera performance limitation)

V. I/0 active contrary. (Camera Firmware issue)
b. OB-300Ap
i. Flip & Mirror can’t use. (Camera Firmware issue)
ii. Talk can’t be used. (Camera Firmware issue)
iii. Upnp will find wrong model. (Camera Firmware issue)
iv. Camera with highest resolution is unable to achieve maximum FPS in any format.
(Camera performance limitation)
V. I/0 active contrary. (Camera Firmware issue)
c. VD-201AF
i. Upnp will find wrong model. (Camera Firmware issue)
ii. Camera with highest resolution is unable to achieve maximum FPS in any format.
(Camera performance limitation)
iii. I/0 active contrary. (Camera Firmware issue)
iv. OSD will display 320x184 in MJPEG 320x180. (Camera performance limitation)
3. D-link
a. DCS-2132LB1
i. Not support TCP/UDP. (Camera Firmware issue)
ii. Talk is not clear. (Camera performance limitation)
iii. The probability of the audio out becomes invalid when changing a parameter of
streams. (Camera performance limitation)
b. DCS-3714
i. The camera cannot achieve maximum FPS with MPEG4. (Camera performace
limitation)
ii. Camera is unconnectable with GOP 30, 1 fps in HTTP. (Camera performance
limitation)
iii. Not suppor 8M bitrate.
c. DCS-6113B1
i. The camera with highest quality and MJPEG format is unable to achieve 30 fps.
(Camera Firmware issue)
ii. The audio talk is not supported.
d. DCS-6210

i. Flip and Mirror of CGI are contrary the camera web. (Camera Firmware issue)
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ii. When move the camera, the camera is easily disconnect. (Camera performance
limitation)

iii. Audio has noise by using internal microphone. (Camera performance limitation)

iv. In MJPEG, the live view displays 480x264 but the camera setting is 480x264.
(Camera Firmware issue)

V. Each stream with any format and highest parameter setting are unable to
achieve sufficient FPS. (Camera performance limitation)

Vi. Ther camera with highest setting is unable to achieve sufficient FPS in MJPEG.
(Camera performance limitation)

Vii. The CGI's framerate and bitrate list is not same as camera web in the different

resolution. (Camera Firmware issue)

viii. Camera is unable achieve sufficient FPS with over 4M bitrate. (Camera Firmware
issue)
e. DCS-6511

i. PTZ only support zoom and focus.
ii. When changing format from others formt to MPEG4, the resolution "176x144" is
not synchronized with resolution list. (Camera Firmware issue)
iii. Camera is unable to achieve maximum FPS. (Camera performance limitation)
f. DCS-7000L
i. The parameters of the camera are not configurable with H.264 format. (Camera
Firmware issue)
ii. The format of the camera is not configurable form MJPEG to H.264. (Camera
Firmware issue)
iii. The camera with highest quality/resolution and MJPEG format is unable to
achieve 30 fps. (Camera Firmware issue)
iv. Server format list is not same as camera web list. (Camera Firmware issue)
4. Fine
a. TCP-VM469742
i. Camera is unable to achieve high FPS. (Camera performance limitation)
ii. Server resolution list is not same as web resolution list. (Camera Firmware issue)
5. Hikvision
a. DS-2CD6026FHWD-A
i. Framerate and bitrate can not achieve to maximum. (Camera performance
limitation)
ii. OSD will display 1920x1088 in MPEG4 1920x1080. (Camera Firmware issue)
iii. Can’t wet in 50 fps. (Camera Firmware issue)

b. DS-2DF8223I-AEL
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i. Bitrate list is not synchronize with web. (Camera Firmware issue)
ii. Some default preset points can’t be used. (NUUO server limitation)
6. Zavio
a. B8520

i. Audio stutter with highest bitrate, quality, resolution. (Camera performance
limitation)

ii. Camera with highest resolution and MJPEG format is unable to achieve maximum
fps. (Camera performance limitation)

iii. Server resolution list is not same as web page with MJPEG format. (Camera
Firmware issue)

iv. Not support G.726. (Camera server limitation)

Bug Fixed:

[MainConsole]

[D-Link] - Fix home button of PTZ.

[Hikvision] - Fix part of crash bug of Hikvision camera.
[Onvif][Forenix] - Fix mainconsole crash after camera added.
[BrainChild] - Fix abonormal signal of DO triggered by DI.
[Brickcom] - Fix mc crash randomly.

[Onvif] - Fix mc crash per 30 seconds.

Nouos W N

[Bosch] - Fix camera connects fail issue.

[Solo][Mini2][Titan][Crystal]

1. [Solo/CHAMP][ALL Brand] - Server randomly crashed.

Release Version v4.4 (2015/08/15)

Modules:
Device Pack v 4.4

Supported Systems:

Mainconsole v 4.1.12 and above*
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NVRmini 2 v 2.1.0 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above

NUUO Crystal™ v 2.0.3 and above

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

*** For Mainconsole H.265, please upgrade to Mainconsole v5.3.0 and above first.

New Camera Supported:

Fine

Axis P1425-LE, P3364-L, P3364-LV, Q6000, Q6044-E
Capture DCS20HDIR3V, DCS30HDIR30
Fine TCP-VM559742, CDV-5VM501742, SP-PTIR736B-IP
GNS B2201, B3521RLE, B4201RLE, B4251RLE, B5201E, B6231E, B6232LE
Hikvision DS-2CD2012F-I
Intelbras VIP-S3020, VIP-S3230, VIP-S4000, VIP-S4020, VIP-S4200, VIP-S4220
Mobotix i25
Santec SNC-311DLNN
FW upgrade:
D-Link DCS-2210, DCS-2230, DCS-3511, DCS-6010L, DCS-6314, DCS-7110B1
Fine SP-PTIR736A-IP
GNS B3202LE

Multiple Stream (Without Setting) Supported:

SP-PTIR736A-IP, SP-PTIR736B-IP

Multiple Stream Setting Supported:

Axis P1425-LE, P3364-L, P3364-LV, Q6000, Q6044-E

Capture DCS20HDIR3V, DCS30HDIR30

D-Link DCS-2210, DCS-2230, DCS-3511, DCS-6010L, DCS-6314,
DCS-7110B1

Fine TCP-VM559742, CDV-5VM501742

GNS B2201, B3202LE, B3521RLE, B4201RLE, B4251RLE, B5201E, B6231E,
B6232LE

Hikvision DS-2CD2012F-I

Intelbras VIP-S3020, VIP-S3230, VIP-S4000, VIP-S4020, VIP-S4200, VIP-S4220

Mobotix i25
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Santec SNC-311DLNN
Notice:
1. Axis
a. P1425-LE
i. PTZ only support zoom & focus.
b. P3364-L

i. PTZ only support zoom & focus.
2. Capture
a. DCS20HDIR3V
i. The bitrate type will be VBR under H.264 after set camera parameter. (Camera
Firmware issue)
ii. The Max bitrate was wrong under H.264. (Camera Firmware issue)
iii. The ranges of bitrate and framerate may be different from camera web. (Camera
Firmware issue)
iv. Motion detection is not supported on MJPEG. (Camera Firmware issue)
b. DCS30HDIR30
i. The bitrate type will be VBR under H.264 after set camera parameter. (Camera
Firmware issue)
ii. The Max bitrate was wrong under H.264. (Camera Firmware issue)
iii. The ranges of bitrate and framerate may be different from camera web. (Camera

Firmware issue)

iv. Motion detection is not supported on MJPEG. (Camera Firmware issue)
3. D-link
a. DCS-2210

i. When the format changes to MPEG4 before format is H.264 or MJPEG with the
176x144 resolution, the display will has mosaic. (Camera performance
limitation)

ii. Camera with highest resolution and quality cannot achieve maximum FPS in any
format. (Camera performance limitation)

b. DCS-3511

i. When sending a RS-485 command, the live view will be disconnected in a few
seconds. (Camera Firmware issue)

ii. Audio out can not work. (Camera Firmware issue)

iii. Audio stutter with AAC and G.711, and G.711 is not clear. (Camera performance

limitation)
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iv. The digital output (DO) connector follows digital input (DI) to change status
when DI is triggered. (Camera Firmware issue)
c. DCSs-6010L
i. The camera enable each streaming is configured highestquality and resolution
with samge format (H.264/MJPEG/MPEG4) in any fisheye mode, the live view will
has mosaic. (Camera performance limitation)
ii. The camera with highest quality and resolution cannot achieve maximum FPS.
(Camera performance limitation)
d. DCS-6314
i. Camera with highest resolution is unable to achieve maximum FPS in any format.
(Camera performance limitation)
e. DCS-7110B1
i. The camera with highest quality and resolution cannot achieve 30 fps. (Camera
performance limitation)
ii. The framerate list will not change when resolution has been changed. (Camera

Firmware issue)

4. GNS

a. B4201RLE

i. Resolution will show 192x144 when set to QCIF in stream2. (Camera Firmware
issue)

ii. Bit rate list may not be synchronized with web. (Camera Firmware issue)
iii. Bit rate may be set fail. (Camera Firmware issue)

b. B4251RLE
i. Bit rate list may not be synchronized with web. (Camera Firmware issue)
ii. Bit rate may be set fail. (Camera Firmware issue)

c. B6232LE

i. PTZ speed range will not synchronize with web. (Camera Firmware issue)
ii. Bit rate list may not be synchronized with web. (Camera Firmware issue)
iii. Bit rate may be set fail. (Camera Firmware issue)
5. Intelbras
a. VIP-S3020
i. Video parameter setting and rotate function may result in failure by Day/Night
profile. (Camera Firmware issue)
ii. Stream parameter setting may fail if the ranges of bitrate and framerate or
resolution are not synchronized with the camera web. (Camera Firmware issue)
iii. Bitrate value may not synchronize with web. (Camera Firmware issue)
b. VIP-S3230
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i. Video parameter setting and rotate function may result in failure by Day/Night
profile. (Camera Firmware issue)

ii. Stream parameter setting may fail if the ranges of bitrate and framerate or
resolution are not synchronized with the camera web. (Camera Firmware issue)

iii. Bitrate value may not synchronize with web. (Camera Firmware issue)

c. VIP-S4000

i. Video parameter setting and rotate function may result in failure by Day/Night
profile. (Camera Firmware issue)

ii. Stream parameter setting may fail if the ranges of bitrate and framerate or
resolution are not synchronized with the camera web. (Camera Firmware issue)

iii. Bitrate value may not synchronize with web. (Camera Firmware issue)

d. VIP-S4020
i. Video parameter setting and rotate function may result in failure by Day/Night
profile. (Camera Firmware issue)
ii. Stream parameter setting may fail if the ranges of bitrate and framerate or
resolution are not synchronized with the camera web. (Camera Firmware issue)
iii. Bitrate value may not synchronize with web. (Camera Firmware issue)
e. VIP-S4200
i. Video parameter setting and rotate function may result in failure by Day/Night
profile. (Camera Firmware issue)
ii. Stream parameter setting may fail if the ranges of bitrate and framerate or
resolution are not synchronized with the camera web. (Camera Firmware issue)
iii. Bitrate value may not synchronize with web. (Camera Firmware issue)
f. VIP-S4220
i. Video parameter setting and rotate function may result in failure by Day/Night
profile. (Camera Firmware issue)
ii. Stream parameter setting may fail if the ranges of bitrate and framerate or
resolution are not synchronized with the camera web. (Camera Firmware issue)

iii. Bitrate value may not synchronize with web. (Camera Firmware issue)

6. Mobotix
a. i25
i. Audio only support under MxPEG. (Camera Firmware issue)
ii. The max framerate we get only 12 frame per seconde. (Camera Firmware issue)
7. Santec

a. SNC-311DLNN

i. PTZ can not be used. (Camera Firmware issue)
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ii. Video Parameter setting could not work. (Camera Firmware issue)

iii. Flip/Mirror could not work. (Camera Firmware issue)

iv. Stream parameter setting may fail if the ranges of bitrate and framerate are not
synchronized with the camera web. (Camera Firmware issue)

V. UPNnP can not be used. (Camera Firmware issue)

Bug Fixed:

[MainConsole]
1. [D-Link] - Fix DCS-2210 camera connection fail issue.
[Solo][Mini2][Titan][Crystal]

1. [Panasonic] - Fix WV-SP306 connection issue with H.264.
2. [Panasonic] - Fix MD untriggerable issue for model WV-SP306 and WV-SF135.
3. [MIWI-URMET] - Fix add camera by localdisplay show no models from brand of MIWI-URMET issue.

Release Version v4.3 (2015/07/15)

Modules:

Device Pack v 4.3

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 2.1.0 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above
NUUO Crystal™ v 2.0.3 and above

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

*** For Mainconsole H.265, please upgrade to Mainconsole v5.3.0 and above first.
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New Camera Supported:

Axis Q3505, P5624-E, P5624, P5635-E, P5635, Q6000-E, P3365, P3365-V,
P3365-VE, P3905,
CNB P3905-R, P3905-RE, P3915, P3915-R
CHAMP CNB-MVC2050VR
Fine DM3102, BL5302, DM5302, BL7302, DM7302, BL5103, DM5103, FE5403,
TCP-IRH5080W-70, TCP-IRH5080W-50, CDV-DT95IR, CDB-4KM552,
IPCam CDV-4KM502, TCP-KZ462
Spark NBL5103, NDM5103, NFE5403
SR-C-F21100, SR-C-F25100-V, SR-C-F24110-FV, SR-C-F26110,
Vivotek SR-C-F22100-V, SR-C-F23120-V
IP816A, IP8155, IP8165, IP8355, IP8365, FD8155, FD8165, FD8355, FD8365,
ZAVIO D8381, 1B8381, IB8338, FD8138, FD8338, B6320, P4420, D6320, N38220,

N78220, N24420

FW upgrade:
Fine CDV-P360-5, CDB-5VM551, CDV-5VM501, TCP-MH859
D-Link DCS-7010L, DCS-7513, DCS-7517, DCS-6517
LG LNP3020
ZAVIO F3107

Multiple Stream (Without Setting) Supported:

Multiple Stream Setting Supported:

Axis Q3505, P5624-E, P5624, P5635-E, P5635, Q6000-E, P3365, P3365-V,
P3365-VE, P3905,
CNB P3905-R, P3905-RE, P3915, P3915-R
CHAMP CNB-MVC2050VR
Dlink DM3102, BL5302, DM5302, BL7302, DM7302, BL5103, DM5103, FE5404,
Fine DCS-7010L, DCS-7513, DCS-7517, DCS-6517
TCP-IRH5080W-70, TCP-IRH5080W-50, CDB-5VM551, CDV-5VM501,
IPCam TCP-MH859
Spark CDB-4KM552, CDV-4KM502, TCP-KZ462, CDV-DT95IR
NBL5103, NDM5103
Vivotek SR-C-F21100, SR-C-F25100-V, SR-C-F24110-FV, SR-C-F26110,
SR-C-F22100-V, SR-C-F23120-V
ZAVIO IP816A, IP8155, IP8165, IP8355, IP8365, FD8155, FD8165, FD8355, FD8365,
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FD8381, IB8381, IB8338, FD8138, FD8338 F3107

Notice:
1. Axis
a. Q3505
i. Bitrate list range error. (Camera firmware issue)
ii. PTZ only support zoom & focus.
iii. FPS cannot reach to 30 fps due to multi-connection of camera. (Camera Performance
Issue)
b. Q6000-E
i The range of 5™'s frame rate is wrong. (Camera firmware issue)
2. CNB

a. MVC2050VR
i Motion cannot be used when the camera connected over 1 min. (Camera firmware
issue)
ii. Camera search failed if UPnP enable on camera web. (NUUO server limitation)
iii. The audio function cannot be used. (Camera firmware issue)
iv. Only support FPS up to 10 when the resolution is 1280x720. (Camera firmware
issue)
V. The bitrate list is different from camera web. (Camera firmware issue)
3. Dlink
a. DCS-7010L
i. The camera with highest resolution is unable to achieve the setting framerate in
H.264 and MPEG4. (Camera performance limitation)
ii. When the format changes to MPEG4 before format is H.264 or MJPEG with the
176x144 resolution, the display will be mosaiced. (camera firmware issue)
b. DCS-7513
i. The camera with highest bitrate and resolution are unable to achieve the setting
framerate. ( Camera performance issue )
ii. When the format changes to MPEG4 before format is H.264 or MJPEG with the
176x144 resolution, the display will be mosaiced. (Camera firmware issue)
iii. The live view is not clear when the resolution changes to 320x176 or 480x270 in
MPEG4. (Camera firmware issue)
c. DCS-7517
i. Audio out function could not work. (Camera firmware issue)

ii.  Audio in functioned only support G.711 codec. (Camera firmware issue)
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iii. OSD of live view is showed 960x536 when camera web is setting 960x540 resolution
in MJPEG. (Camera fireware issue)
iv. Zoom and foucs functions are not support. (Camera fireware issue)
V. DI is triggered and DO status will be opposite. (Camera fireware issue)
Vi. Motion detection(MD) function is invalid when MD has activated for a long time.
(Camera fireware issue)
4. Fine
a. TCP-KM465
i. H.265 was not supported. (NUUO server limitation)
5. LG
a. LNP3020
i. The 2nd stream's frame rate will exceed the setting value (Camera limitation).
6. Spark
a. SR-C-F21100
i Camera Search and Auto Detect was not supported. (Camera firmware issue)
ii. Bitrate Range in camera web was not synchronize with NUUO server. (Camera
firmware issue)
iii. G711A 16K was not supported. (NUUO server limitation)
iv. Because of bitrate range was not synchronizebetween server and camera web,
camera setting probably fail. (Camera firmware issue)
b. SR-C-F26110
i. Camera Search and Auto Detect was not supported. (Camera firmware issue)
ii. Bitrate Range in camera web was not synchronize with NUUO server. (Camera
firmware issue)
iii. G711A 16K was not supported. (NUUO server limitation)
iv. Because of bitrate range was not synchronizebetween server and camera web,
camera setting probably fail. (Camera firmware issue)
c. SR-C-F25100-V
i. Camera Search and Auto Detect was not supported. (Camera firmware issue)
ii. Bitrate Range in camera web was not synchronize with NUUO server. (Camera
firmware issue)
iii. G711A 16K was not supported. (NUUO server limitation)
iv. Because of bitrate range was not synchronizebetween server and camera web,
camera setting probably fail. (Camera firmware issue)
d. SR-C-F23120-V

i. Camera Search and Auto Detect was not supported. (Camera firmware issue)
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ii. Bitrate Range in camera web was not synchronize with NUUO server. (Camera
firmware issue)
iii. G711A 16K was not supported. (NUUO server limitation)
iv. Because of bitrate range was not synchronizebetween server and camera web,
camera setting probably fail. (Camera firmware issue)
e. SR-C-F22100-V
i. Camera Search and Auto Detect was not supported. (Camera firmware issue)
ii. Bitrate Range in camera web was not synchronize with NUUO server. (Camera
firmware issue)
iii. Because of bitrate range was not synchronizebetween server and camera web,
camera setting probably fail. (Camera firmware issue)
f. SR-C-F24110-FV
i Camera Search and Auto Detect was not supported. (Camera firmware issue)
ii. Bitrate Range in camera web was not synchronize with NUUO server. (Camera
firmware issue)
iii. In G.711 sound will distort. (Camera firmware issue)
iv. Zoom can't use successfully. (Camera performance limitation)
7. Vivotek
a. IB8338-H
i. Audio has noise. (Camera firmware issue)
ii. Snapshot's resolution is same as stream 3. (Camera limitation)
iii. Smart stream will set fail (Camera firmware issue)
b. IP816A-HP
i. Audio has noise. (Camera firmware issue)
ii. Snapshot's resolution is same as stream 3. (Camera limitation)
iii. Camera is unable to achieve high FPS. (Camera performance limitation)
iv. Can't use Home. (Camera firmware issue)
V. PTZ speed range will not sync. with web. (Camera firmware issue)
c. FD8381-EV
i. When resolution large than 2048x2048, we don't support audio. (Camera firmware
issue)
ii.  Audio has noise. (Camera firmware issue)
iii. Snapshot's resolution is same as stream 3. (Camera limitation)
iv. Camera is unable to achieve high FPS. (Camera performance limitation)
V. Smart stream will set fail. (Camera firmware issue)
8. Zavio

a. F3107
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i. Audio via AMR has noises. (Camera firmware issue)

Bug Fixed:

[MainConsole]

4. [Dynacolor] - Fix a memory leak issue (buffer overflow) when we obtained an incomplete
response of CGI from camera.
[Hikvision] - Fix fisheye camera crash when use camera setting.

[Hikvision] - Fix hikvision generic model connection fail issue.

[Solo][Mini2][Titan][Crystal]

4. [DynaColor] - Fix server crash caused by DynaColor camera dual stream disconnection fail.

5. [Level One] - Fix levelone camera connect fail issue in champ.

Release Version v4.2 (2015/06/15)

Modules:

Device Pack v 4.2

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 2.1.0 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above
NUUO Crystal™ v 2.0.3 and above

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

*** For Mainconsole H.265, please upgrade to Mainconsole v5.3.0 and above first.

New Camera Supported:
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CHAMP BL3102
Dlink DCS-4802E
Fine TCP-VM469, CDV-4VM501, CDB-4VM551
IPCam NDM7302, NBL7302, NFE5404
OEM N36320, N76320
Panasoni