NVR Device Pack Release Note

NUUO version 4.5

Release Version v4.5 (2015/09/15)

Modules:

Device Pack v 4.5

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 2.1.0 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above

NUUO Crystal™ v 2.0.3 and above

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

*** For Mainconsole H.265, please upgrade to Mainconsole v6.0 and above first.

New Camera Supported:

Copyright © 2015 NUUO Inc. All rights reserved.

ACTi V21, V23, V24, V32, E925
Axis P1405-LE, Q6115-E
Brickcom OB-300AP(Mainconsole), OB-300NP(Mainconsole),
VD-201AF(Mainconsole)
CHAMP BL7305, DM3112, DM7305
D-Link DCS-6210, DCS-6511
Fine CDV-4VM501242, TCP-VM4697242
Forenix IPZB-1000R (Mainconsole)
Hikvision DS-2CD4625FWD-1ZS, DS-2CD6026FHWD-A, DS-2DF8223I-AEL
IPCam NBL7305, NDM3112, NDM7305
Mobotix M25M(NVR)
Vivotek IB8367-RT
Zavio B8520
FW upgrade:
CHAMP BL3102, BL5302, DM3102, DM5302
D-Link DCS-2132LB1, DCS-3714, DCS-6113B1, DCS-7000L
Hikvision Generic
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NUUO

IPCam

Zavio

D-Link

NBL3102, NBL5302, NDM3102, NDM5302
B6210, B8210, D4211, D6210, D8210, P6211

Multiple Stream (Without Setting) Supported:

DCS-2132LB1(NVR, Crystal), DCS-3714(NVR, Crystal),
DCS-6113B1(NVR, Crystal), DCS-7000L(NVR, Crystal)

Multiple Stream Setting Supported:

ACTi V21, V23, V24, V32, E925

Axis P1405-LE, Q6115-E

Brickcom OB-300AP(Mainconsole), OB-300NP(Mainconsole),
VD-201AF(Mainconsole)

CHAMP BL3102, BL5302, BL7305, bM3102, bM3112, DM5302, DM7305

D-Link DCS-6210, DCS-6511

Fine CDV-4VM501742, TCP-VM469242

Forenix IPZB-1000R (Mainconsole)

Hikvision DS-2CD4625FWD-1ZS, DS-2CD6026FHWD-A, DS-2DF82231-AEL,
Generic

IPCam NBL3102, NBL5302, NBL7305, NDM3102, NDM3112, NDM5302,
NDM7305

Mobotix M25M(NVR)

Vivotek IB8367-RT

Zavio B6210, B8210, B8520, D4211, D6210, D8210, P6211

Renamed Model (support old FW)
D-Link DCS-2132LB, DCS-52221LB, DCS-930LB, DCS-932LB, DCS-942LB

Notice:
1. ACTi
a. E925
i. The camera with highest quality and resolution cannot achieve maximum FPS.
(Camera performance limitation)
ii. The camera cannot achieve maximum Bitrate. (Camera performance limitation)
b. V24
i. Camera is unable to achieve 30fps. (Camera Firmware issue)
2. Brickcom
a. OB-300Ap
i. Flip & Mirror can’t use. (Camera Firmware issue)
ii. Talk can’t be used. (Camera Firmware issue)
iii. Upnp will find wrong model. (Camera Firmware issue)
2/200
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iv. Camera with highest resolution is unable to achieve maximum FPS in any format.

(Camera performance limitation)

V. I/0 active contrary. (Camera Firmware issue)
b. OB-300Ap
i. Flip & Mirror can’t use. (Camera Firmware issue)
ii. Talk can’t be used. (Camera Firmware issue)
iii. Upnp will find wrong model. (Camera Firmware issue)
iv. Camera with highest resolution is unable to achieve maximum FPS in any format.
(Camera performance limitation)
V. I/0 active contrary. (Camera Firmware issue)
c. VD-201AF
i. Upnp will find wrong model. (Camera Firmware issue)
ii. Camera with highest resolution is unable to achieve maximum FPS in any format.
(Camera performance limitation)
iii. I/0 active contrary. (Camera Firmware issue)
iv. OSD will display 320x184 in MJPEG 320x180. (Camera performance limitation)
3. D-link
a. DCS-2132LB1
i. Not support TCP/UDP. (Camera Firmware issue)
ii. Talk is not clear. (Camera performance limitation)
iii. The probability of the audio out becomes invalid when changing a parameter of
streams. (Camera performance limitation)
b. DCS-3714
i. The camera cannot achieve maximum FPS with MPEG4. (Camera performace
limitation)
ii. Camera is unconnectable with GOP 30, 1 fps in HTTP. (Camera performance
limitation)
iii. Not suppor 8M bitrate.
c. DCS-6113B1
i. The camera with highest quality and MJPEG format is unable to achieve 30 fps.
(Camera Firmware issue)
ii. The audio talk is not supported.
d. DCS-6210

i. Flip and Mirror of CGI are contrary the camera web. (Camera Firmware issue)
ii. When move the camera, the camera is easily disconnect. (Camera performance
limitation)
iii. Audio has noise by using internal microphone. (Camera performance limitation)
3/200
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iv. In MJPEG, the live view displays 480x264 but the camera setting is 480x264.
(Camera Firmware issue)

V. Each stream with any format and highest parameter setting are unable to
achieve sufficient FPS. (Camera performance limitation)

Vi. Ther camera with highest setting is unable to achieve sufficient FPS in MJPEG.
(Camera performance limitation)

Vii. The CGI's framerate and bitrate list is not same as camera web in the different

resolution. (Camera Firmware issue)

viii. Camera is unable achieve sufficient FPS with over 4M bitrate. (Camera Firmware
issue)
e. DCS-6511

i. PTZ only support zoom and focus.
ii. When changing format from others formt to MPEG4, the resolution "176x144" is
not synchronized with resolution list. (Camera Firmware issue)
iii. Camera is unable to achieve maximum FPS. (Camera performance limitation)
f. DCS-7000L
i. The parameters of the camera are not configurable with H.264 format. (Camera
Firmware issue)
ii. The format of the camera is not configurable form MJPEG to H.264. (Camera
Firmware issue)
iii. The camera with highest quality/resolution and MJPEG format is unable to
achieve 30 fps. (Camera Firmware issue)
iv. Server format list is not same as camera web list. (Camera Firmware issue)
4. Fine
a. TCP-VM469742
i. Camera is unable to achieve high FPS. (Camera performance limitation)
ii. Server resolution list is not same as web resolution list. (Camera Firmware issue)
5. Hikvision
a. DS-2CD6026FHWD-A
i. Framerate and bitrate can not achieve to maximum. (Camera performance
limitation)
ii. OSD will display 1920x1088 in MPEG4 1920x1080. (Camera Firmware issue)
iii. Can’t wet in 50 fps. (Camera Firmware issue)
b. DS-2DF8223I-AEL
i. Bitrate list is not sync with web. (Camera Firmware issue)
ii. Some default preset points can’t be used. (NUUO server limitation)
6. Zavio
4/200
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i. Audio stutter with highest bitrate, quality, resolution. (Camera performance
limitation)

ii. Camera with highest resolution and MJPEG format is unable to achieve maximum
fps. (Camera performance limitation)

iii. Server resolution list is not same as web page with MJPEG format. (Camera
Firmware issue)

iv. Not support G.726. (Camera server limitation)

Bug Fixed:

[MainConsole]

[D-Link] - Fix home button of PTZ.

[Hikvision] - Fix part of crash bug of Hikvision camera.
[Onvif][Forenix] - Fix mainconsole crash after camera added.
[BrainChild] - Fix abonormal signal of DO triggered by DI.
[Brickcom] - Fix mc crash randomly.

[Onvif] - Fix mc crash per 30 seconds.

N s W e

[Bosch] - Fix camera connects fail issue.

[Solo][Mini2][Titan][Crystal]

1. [Solo/CHAMP][ALL Brand] - Server randomly crashed.

Release Version v4.4 (2015/08/15)

Modules:

Device Pack v 4.4

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 2.1.0 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above
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NUUO Crystal™ v 2.0.3 and above

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and

above first.
**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo

v2.0.0 and above first.
*** For Mainconsole H.265, please upgrade to Mainconsole v5.3.0 and above first.

New Camera Supported:

Fine

Copyright © 2015 NUUO Inc. All rights reserved.

Axis P1425-LE, P3364-L, P3364-LV, Q6000, Q6044-E
Capture DCS20HDIR3V, DCS30HDIR30
Fine TCP-VM559742, CDV-5VM501742, SP-PTIR736B-IP
GNS B2201, B3521RLE, B4201RLE, B4251RLE, B5201E, B6231E, B6232LE
Hikvision DS-2CD2012F-I
Intelbras VIP-S3020, VIP-S3230, VIP-S4000, VIP-S4020, VIP-S4200, VIP-S4220
Mobotix i25
Santec SNC-311DLNN
FW upgrade:
D-Link DCS-2210, DCS-2230, DCS-3511, DCS-6010L, DCS-6314, DCS-7110B1
Fine SP-PTIR736A-IP
GNS B3202LE

Multiple Stream (Without Setting) Supported:

SP-PTIR736A-IP, SP-PTIR736B-IP

Multiple Stream Setting Supported:

Axis P1425-LE, P3364-L, P3364-LV, Q6000, Q6044-E

Capture DCS20HDIR3V, DCS30HDIR30

D-Link DCS-2210, DCS-2230, DCS-3511, DCS-6010L, DCS-6314,
DCS-7110B1

Fine TCP-VM559742, CDV-5VM5017242

GNS B2201, B3202LE, B3521RLE, B4201RLE, B4251RLE, B5201E, B6231E,
B6232LE

Hikvision DS-2CD2012F-I

Intelbras VIP-S3020, VIP-S3230, VIP-S4000, VIP-S4020, VIP-S4200, VIP-S4220

Mobotix i25

Santec SNC-311DLNN

Notice:
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1. Axis
a. P1425-LE
i. PTZ only support zoom & focus.
b. P3364-L
i. PTZ only support zoom & focus.
2. Capture
a. DCS20HDIR3V
i. The bitrate type will be VBR under H.264 after set camera parameter. (Camera
Firmware issue)
ii. The Max bitrate was wrong under H.264. (Camera Firmware issue)
iii. The ranges of bitrate and framerate may be different from camera web. (Camera
Firmware issue)
iv. Motion detection is not supported on MJPEG. (Camera Firmware issue)
b. DCS30HDIR30
i. The bitrate type will be VBR under H.264 after set camera parameter. (Camera
Firmware issue)
ii. The Max bitrate was wrong under H.264. (Camera Firmware issue)
iii. The ranges of bitrate and framerate may be different from camera web. (Camera

Firmware issue)

iv. Motion detection is not supported on MJPEG. (Camera Firmware issue)
3. D-link
a. DCS-2210

i. When the format changes to MPEG4 before format is H.264 or MJPEG with the
176x144 resolution, the display will has mosaic. (Camera performance
limitation)

ii. Camera with highest resolution and quality cannot achieve maximum FPS in any
format. (Camera performance limitation)

b. DCS-3511

i. When sending a RS-485 command, the live view will be disconnected in a few
seconds. (Camera Firmware issue)

ii. Audio out can not work. (Camera Firmware issue)

iii. Audio stutter with AAC and G.711, and G.711 is not clear. (Camera performance
limitation)

iv. The digital output (DO) connector follows digital input (DI) to change status
when DI is triggered. (Camera Firmware issue)

c. DCS-6010L

71200
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i. The camera enable each streaming is configured highestquality and resolution
with samge format (H.264/MJPEG/MPEG4) in any fisheye mode, the live view will
has mosaic. (Camera performance limitation)

ii. The camera with highest quality and resolution cannot achieve maximum FPS.
(Camera performance limitation)

d. DCS-6314

i. Camera with highest resolution is unable to achieve maximum FPS in any format.

(Camera performance limitation)
e. DCS-7110B1

i. The camera with highest quality and resolution cannot achieve 30 fps. (Camera
performance limitation)

ii. The framerate list will not change when resolution has been changed. (Camera

Firmware issue)

4. GNS

a. B4201RLE

i. Resolution will show 192x144 when set to QCIF in stream2. (Camera Firmware
issue)

ii. Bit rate list may not be synchronized with web. (Camera Firmware issue)
iii. Bit rate may be set fail. (Camera Firmware issue)

b. B4251RLE
i. Bit rate list may not be synchronized with web. (Camera Firmware issue)
ii. Bit rate may be set fail. (Camera Firmware issue)

c. B6232LE

i. PTZ speed range will not sync with web. (Camera Firmware issue)
ii. Bit rate list may not be synchronized with web. (Camera Firmware issue)
iii. Bit rate may be set fail. (Camera Firmware issue)
5. Intelbras
a. VIP-S3020
i. Video parameter setting and rotate function may result in failure by Day/Night
profile. (Camera Firmware issue)
ii. Stream parameter setting may fail if the ranges of bitrate and framerate or
resolution are not synchronized with the camera web. (Camera Firmware issue)
iii. Bitrate value may not sync with web. (Camera Firmware issue)
b. VIP-S3230
i. Video parameter setting and rotate function may result in failure by Day/Night

profile. (Camera Firmware issue)
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Stream parameter setting may fail if the ranges of bitrate and framerate or
resolution are not synchronized with the camera web. (Camera Firmware issue)

Bitrate value may not sync with web. (Camera Firmware issue)

c. VIP-54000

Video parameter setting and rotate function may result in failure by Day/Night
profile. (Camera Firmware issue)

Stream parameter setting may fail if the ranges of bitrate and framerate or
resolution are not synchronized with the camera web. (Camera Firmware issue)

Bitrate value may not sync with web. (Camera Firmware issue)

d. VIP-S4020

Video parameter setting and rotate function may result in failure by Day/Night
profile. (Camera Firmware issue)

Stream parameter setting may fail if the ranges of bitrate and framerate or
resolution are not synchronized with the camera web. (Camera Firmware issue)

Bitrate value may not sync with web. (Camera Firmware issue)

e. VIP-54200

Video parameter setting and rotate function may result in failure by Day/Night
profile. (Camera Firmware issue)

Stream parameter setting may fail if the ranges of bitrate and framerate or
resolution are not synchronized with the camera web. (Camera Firmware issue)

Bitrate value may not sync with web. (Camera Firmware issue)

f. VIP-S4220

6. Mobotix
a. i25
i
ii.
7. Santec
a. SNC-

Video parameter setting and rotate function may result in failure by Day/Night
profile. (Camera Firmware issue)

Stream parameter setting may fail if the ranges of bitrate and framerate or
resolution are not synchronized with the camera web. (Camera Firmware issue)

Bitrate value may not sync with web. (Camera Firmware issue)

Audio only support under MxPEG. (Camera Firmware issue)

The max framerate we get only 12 frame per seconde. (Camera Firmware issue)

311DLNN
PTZ can not be used. (Camera Firmware issue)
Video Parameter setting could not work. (Camera Firmware issue)

Flip/Mirror could not work. (Camera Firmware issue)
9/200
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iv. Stream parameter setting may fail if the ranges of bitrate and framerate are not
synchronized with the camera web. (Camera Firmware issue)

V. UPNnP can not be used. (Camera Firmware issue)

Bug Fixed:

[MainConsole]
8. [D-Link] - Fix DCS-2210 camera connection fail issue.
[Solo][Mini2][Titan][Crystal]

1. [Panasonic] - Fix WV-SP306 connection issue with H.264.
2. [Panasonic] - Fix MD untriggerable issue for model WV-SP306 and WV-SF135.
3. [MIWI-URMET] - Fix add camera by localdisplay show no models from brand of MIWI-URMET issue.

Release Version v4.3 (2015/07/15)

Modules:

Device Pack v 4.3

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 2.1.0 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above
NUUO Crystal™ v 2.0.3 and above

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

*** For Mainconsole H.265, please upgrade to Mainconsole v5.3.0 and above first.

New Camera Supported:
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Axis Q3505, P5624-E, P5624, P5635-E, P5635, Q6000-E, P3365, P3365-V, P3365-VE, P3905,
P3905-R, P3905-RE, P3915, P3915-R
CNB CNB-MVC2050VR
CHAMP DM3102, BL5302, DM5302, BL7302, DM7302, BL5103, DM5103, FE5403,
Fine TCP-IRH5080W-70, TCP-IRH5080W-50, CDV-DT95IR, CDB-4KM552, CDV-4KM502,
TCP-KZ462
IPCam NBL5103, NDM5103, NFE5403
Spark SR-C-F21100, SR-C-F25100-V, SR-C-F24110-FV, SR-C-F26110, SR-C-F22100-V,
SR-C-F23120-V
Vivotek IP816A, IP8155, IP8165, IP8355, IP8365, FD8155, FD8165, FD8355, FD8365, D8381,
IB8381, 1B8338, FD8138, FD8338
ZAVIO B6320, P4420, D6320, N38220, N78220, N24420
FW upgrade:
Fine CDV-P360-5, CDB-5VM551, CDV-5VM501, TCP-MH859
Dlink DCS-7010L, DCS-7513, DCS-7517, DCS-6517
LG LNP3020
ZAVIO F3107

Multiple Stream (Without Setting) Supported:

Multiple Stream Setting Supported:

Axis Q3505, P5624-E, P5624, P5635-E, P5635, Q6000-E, P3365, P3365-V, P3365-VE, P3905,
P3905-R, P3905-RE, P3915, P3915-R

CNB CNB-MVC2050VR

CHAMP DM3102, BL5302, DM5302, BL7302, DM7302, BL5103, DM5103, FE5404,

Dlink DCS-7010L, DCS-7513, DCS-7517, DCS-6517

Fine TCP-IRH5080W-70, TCP-IRH5080W-50, CDB-5VM551, CDV-5VM501, TCP-MH859
CDB-4KM552, CDV-4KM502, TCP-KZ462, CDV-DT95IR

IPCam NBL5103, NDM5103

Spark SR-C-F21100, SR-C-F25100-V, SR-C-F24110-FV, SR-C-F26110, SR-C-F22100-V,
SR-C-F23120-V

Vivotek IP816A, IP8155, IP8165, IP8355, IP8365, FD8155, FD8165, FD8355, FD8365, FD8381,
IB8381, 1B8338, FD8138, FD8338

ZAVIO F3107

Notice:
1. Axis
11/200
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a. Q3505
i. Bitrate list range error. (Camera firmware issue)
ii. PTZ only support zoom & focus.
iii. FPS cannot reach to 30 fps due to multi-connection of camera. (Camera Performance
Issue)
b. Q6000-E
i. The range of 5™s frame rate is wrong. (Camera firmware issue)
2. CNB
a. MVC2050VR
i. Motion cannot be used when the camera connected over 1 min. (Camera firmware
issue)
ii. Camera search failed if UPnP enable on camera web. (NUUO server limitation)
iii.  The audio function cannot be used. (Camera firmware issue)
iv. Only support FPS up to 10 when the resolution is 1280x720. (Camera firmware
issue)
V. The bitrate list is different from camera web. (Camera firmware issue)
3. Dlink
a. DCs-7010L
i. The camera with highest resolution is unable to achieve the setting framerate in
H.264 and MPEG4. (Camera performance limitation)
ii. When the format changes to MPEG4 before format is H.264 or MJPEG with the
176x144 resolution, the display will be mosaiced. (camera firmware issue)
b. DCS-7513
i. The camera with highest bitrate and resolution are unable to achieve the setting
framerate. ( Camera performance issue )
ii. When the format changes to MPEG4 before format is H.264 or MJPEG with the
176x144 resolution, the display will be mosaiced. (Camera firmware issue)
iii.  The live view is not clear when the resolution changes to 320x176 or 480x270 in
MPEG4. (Camera firmware issue)
c. DCS-7517
i. Audio out function could not work. ( Camera firmware issue )
ii.  Audio in functioned only support G.711 codec. ( Camera firmware issue )
iii. OSD of live view is showed 960x536 when camera web is setting 960x540 resolution
in MJPEG. ( Camera fireware issue )
iv. Zoom and foucs functions are not support. ( Camera fireware issue )

V. DI is triggered and DO status will be opposite. ( Camera fireware issue )

12 /200
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Vi. Motion detection(MD) function is invalid when MD has activated for a long time.
( Camera fireware issue )
4. Fine
a. TCP-KM465
i. H.265 was not supported. (NUUO server limitation)

5. LG
a. LNP3020
i. The 2nd stream's frame rate will exceed the setting value (Camera limitation).
6. Spark

a. SR-C-F21100
i Camera Search and Auto Detect was not supported. (Camera firmware issue)
ii. Bitrate Range in camera web was not sync with NUUO server. (Camera firmware
issue)
iii. G711A 16K was not supported. (NUUO server limitation)
iv. Because of bitrate range was not sync between server and camera web, camera
setting probably fail. (Camera firmware issue)
b. SR-C-F26110
i Camera Search and Auto Detect was not supported. (Camera firmware issue)
ii. Bitrate Range in camera web was not sync with NUUO server. (Camera firmware
issue)
iii. G711A 16K was not supported. (NUUO server limitation)
iv. Because of bitrate range was not sync between server and camera web, camera
setting probably fail. (Camera firmware issue)
c. SR-C-F25100-V
i. Camera Search and Auto Detect was not supported. (Camera firmware issue)
ii. Bitrate Range in camera web was not sync with NUUO server. (Camera firmware
issue)
iii. G711A 16K was not supported. (NUUO server limitation)
iv. Because of bitrate range was not sync between server and camera web, camera
setting probably fail. (Camera firmware issue)
d. SR-C-F23120-V
i. Camera Search and Auto Detect was not supported. (Camera firmware issue)
ii. Bitrate Range in camera web was not sync with NUUO server. (Camera firmware
issue)
iii. G711A 16K was not supported. (NUUO server limitation)
iv. Because of bitrate range was not sync between server and camera web, camera
setting probably fail. (Camera firmware issue)
13 /200
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e. SR-C-F22100-V
i. Camera Search and Auto Detect was not supported. (Camera firmware issue)
ii. Bitrate Range in camera web was not sync with NUUO server. (Camera firmware
issue)
iii. Because of bitrate range was not sync between server and camera web, camera
setting probably fail. (Camera firmware issue)
f. SR-C-F24110-FV
i. Camera Search and Auto Detect was not supported. (Camera firmware issue)
ii. Bitrate Range in camera web was not sync with NUUO server. (Camera firmware
issue)
iii. In G.711 sound will distort. (Camera firmware issue)
iv. Zoom can't use successfully. (Camera performance limitation)
7. Vivotek
a. IB8338-H
i Audio has noise. (Camera firmware issue)
ii. Snapshot's resolution is same as stream 3. (Camera limitation)
b. IP816A-HP
i Audio has noise. (Camera firmware issue)
ii. Snapshot's resolution is same as stream 3. (Camera limitation)
iii. Camera is unable to achieve high FPS. (Camera performance limitation)
c. FD8381-EV
i. When resolution large than 2048x2048, we don't support audio. (Camera firmware
issue)
ii. Audio has noise. (Camera firmware issue)
iii. Snapshot's resolution is same as stream 3. (Camera limitation)
iv. Camera is unable to achieve high FPS.(Camera performance limitation)
8. Zavio
a. F3107

i. Audio via AMR has noises. (Camera firmware issue)

Bug Fixed:

[MainConsole]

9. [Dynacolor] - Fix a memory leak issue (buffer overflow) when we obtained an incomplete
response of CGI from camera.
10. [Hikvision] - Fix fisheye camera crash when use camera setting.

11. [Hikvision] - Fix hikvision generic model connection fail issue.
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[Solo][Mini2][Titan][Crystal]

4. [DynaColor] - Fix server crash caused by DynaColor camera dual stream disconnection fail.

5. [Level One] - Fix levelone camera connect fail issue in champ.

Release Version v4.2 (2015/06/15)

Modules:

Device Pack v 4.2

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 2.1.0 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above
NUUO Crystal™ v 2.0.3 and above

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

*** For Mainconsole H.265, please upgrade to Mainconsole v5.3.0 and above first.

New Camera Supported:

CHAMP BL3102

Dlink DCS-4802E

Fine TCP-VM469, CDV-4VM501, CDB-4VM551

IPCam NDM7302, NBL7302, NFE5404

OEM N36320,N76320

Panasonic WV-SW598, WV-SC385, WV-SFV481

ZAVIO B6320, P4420, D6320, N38220, N78220, N24420
FW upgrade:

Dlink DCS-4602EV, DCS-4701E, DCS-4201, Universal Model ( test by using

DCS-6513 FW: 1.03.03)
Fine TCP-IRH5080-70, TCP-IRH5080-50
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Hikvision DS-2CD6362F-1VS
Panasonic WV-SFV631L, WV-SFV631LT, WV-SFV611L, WV-SPN631,
WV-SPW631L
ZAVIO B8220, D8220
Multiple Stream (Without Setting) Supported:
Dlink DCS-3716, DCS-7010L

Multiple Stream Setting Supported:

CHAMP BL3102

Dlink DCS-4602EV, DCS-4701E, DCS-4201, DCS-4802E, Universal Model ( test by using
DCS-6513 FW: 1.03.03)

Fine TCP-VM469, TCP-IRH5080-70, TCP-IRH5080-50, CDV-4VM501, CDB-4VM551

Hikvision DS-2CD6362F-IVS

IPCam NDM7302, NBL7302, NFE5404

OEM N36320,N76320

Panasonic WV-SFV631L, WV-SW598, WV-SC385, WV-SFV481, WV-SFV631LT, WV-SFV611L,
WV-SPN631, WV-SPW631L

ZAVIO B6320, B8220, P4420, D6320, D8220, N38220, N78220, N24420

Notice:
9. CHAMP
a. BL3102

i. UPNnP can't be used. (Camera Firmware Issue)
10. Dlink
a. DCS-4602EV
i. The camera with highest resolution is unable to achieve the setting framerate in
MJPEG. (camera performance limitation)
b. DCS-4201
i The 2nd stream can not set to resolution 1280x720, when stream1 resolution is
1280x720. (camera firmware issue)
ii. The camera with highest resolution is unable to achieve the setting framerate.
(camera performance limitation)
c. DCS-7010L
i.  The camera with highest resolution is unable to achieve the setting framerate in
MJPEG and MPEG4. (camera performance limitation)
ii.  The bitrate for 3rd stream may be higher than 100kbps. (camera performance

limitation)
16 /200
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d. Universal Model ( test by using DCS-6513 FW: 1.03.03)
i. The camera with highest resolution is unable to achieve the setting framerate in
MJPEG, MPEG4 and H.264. (camera performance limitation)
ii. The zoom in and out of behaviour are opposite. (camera firmware issue)
iii.  The 3rd stream can not set resolution to 2048x1536 when stream 1 and stream 2 are
2048x1536. (camera performance limitation)
iv. When the format changes to MPEG4 before format is H.264 or MJPEG with the
176x144 resolution, the display will mosaic. (camera firmware issue)
V. Universal Model now integrate from spec Nipca 1.9.5..
e. DCS-3716
i.  The quality setting of M-JPEG is unavailable. (camera firmware issue)
ii.  The main stream of resolution and frame rate list are different with camera web in
MPEG4. (camera firmware issue)
iii.  The camera with highest resolution is unable to achieve the setting framerate.
(camera performance limitation)
iv.  The frame rate list is different with camera web when resolution set to 2048x1536.
(camera firmware issue)
V. The 2nd stream with any resolution is unable to achieve the setting bitrate in MPEG4.
(camera performance limitation)
vi.  Talk function has stutter. (camrea firmware issue)
11.Fine
a. TCP-VM469
i. Resolution list & frame rate list may not sync with web. (Camera firmware issue)
12. Hikvision
a. DS-2CD6362F-1VS
i. Not support MP2L2. (NUUO server limitation)
ii. When audio codec is changed in webpage, audio in IP Camera 2, 3, 4, 5 can't use
correct codec. (Camera firmware issue)
iii. If stream mode is " Mode 2: Fisheye / 4 PTZ", the total number of connections is
limited. ex: If someone preview "Fisheye view", you are not permitted to preview "
4 PTZ view". (Camera performance limitation)
13. Panasonic
a. WV-SFV631L
i.  The bitrate list doesn't match the camera web. (Camera firmware issue)
ii. Zoom & focus can't be used. (Camera Firmware issue)

iii. Brightness value may not sync with web. (Camera Firmware issue)
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iv. Bit Rate Control (Transmission priority) only support Constant bit rate & Frame rate.
(NUUO server limitation)
b. WV-SW598
i. Brightness value may not sync with web. (Camera Firmware issue)
ii.  The flip status on camera web is opposite to server. (Camera Firmware issue)
iii.  The move function can not make live view to center. (Camera Firmware issue)
c. WV-SC385
i. Brightness value may not sync with web. (Camera Firmware issue)
ii. Bit Rate Control (Transmission priority) only support Constant bit rate & Frame rate.
(NUUO server limitation)
iii.  The flip status on camera web is opposite to server. (Camera Firmware issue)
d. SFVv481
i Brightness Value may not sync with Camera Web Interface (Camera firmware issue)
ii. Audio out 16Kbps was not supported. (NUUO server limitation)

iii. Digital in and Digital out can not trigger continuously. (Camera firware issue.)

iv. Camera may not achieve maximum FPS. (Camera Performance issue)

V. The range of bitrate may not sync with camera web (Camera firmware issue)

Vi. The bit-rate & FPS values in the combo box are not all valid, users have to choose a
valid one (the range can be get from the web of the device) while setting. (NUUO
Server limitation)

Vii. Snapshot resolution may not sync with display resolution (NUUO server limitation)

14.ZAVIO
a. B8220
i.  The max resolution of stream3 will not sync with camera web. (Camera firmware
issue)

ii. Audio has noise with AMR. (Camera firmware issue)

iii. Not G.726 support. (NUUO server limitation)

iv. Camera is unable to achieve maximum FPS when audio codec is AMR. (Camera
performance limitation)

b. P4420

i.  The max resolution of stream3 will not sync with camera web.

Release Version v4.1 (2015/04/18)

Modules:
18 /200
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Device Pack v 4.1

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 2.1.0 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above

NUUO Crystal™

v 2.0.3 and above

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and

above first.

**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo

v2.0.0 and above first.

*** For Mainconsole H.265, please upgrade to Mainconsole v5.3.0 and above first.

New Camera Supported:

3Svision N6082, N8072-C, N9073, N9074, N9082, N9085
ACTi D72A, D82A
Arecont AV3100M
Dlink DCS-1301, DCS-6515
EverFocus Generic
Fine CDV-MD605, SP-HP2013C-IP, SP-HP2313C-IP, SP-HP2020CM-IP, SP-HP2030CM-IP,
SP-HP2620CP-IP, TCP-HDVB110
Forenix IPD-1080WDR, IPX-1080WDR, IPV-1080WDR, IPB-1080WDR, ISPD-2018, ISPD-2020
Panasonic K-EF134L, K-EW114L
SANTEC SNC-211RSIA
SPARK Nitida 12000
VIVOTEK FD8367-V, FD8367-TV
FW upgrade:
3Svision N3072
ACTi KCM5611
Dlink DCS-4602EV
Fine CDB-HFD720, CDB-MV720F-H, CDV-P360-5, SP-HP2020C-IP,

Copyright © 2015 NUUO Inc. All rights reserved.
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SP-HP2330Q-IP, SP-HP2336Q-IP, TCP-BF108, TCP-BF128,
TCP-HDVB720-H, TCP-HFB720-H
Zavio B8220, D8220

NUUO version 4.5

Multiple Stream Setting Supported:

3Svision N3072, N9073, N9074, N9085, N9082, N6082, N8072

ACTi D72A, D82A, KCM5611

Arecont AV3100M

Dlink DCS-1301, DCS-4602EV

EverFocus Generic

Fine SP-HP2013C-IP, SP-HP2313C-IP, SP-HP2030CM-IP, SP-HP2620CP-IP, TCP-HDVB110,
CDB-HFD720, CDB-MV720F-H, CDV-P360-5, SP-HP2320C-IP, SP-HP2330C-IP,
SP-HP2020Q-IP, SP-HP2030Q-IP, SP-HP2330Q-IP, SP-HP2336Q-IP,
TCP-BF108, TCP-BF128, TCP-HDVB720-H, TCP-HFB720-H

Forenix IPD-1080WDR, IPX-1080WDR, IPV-1080WDR, IPB-1080WDR, ISPD-2018, ISPD-2020

Panasonic K-EF134L, K-EW114L

SANTEC SNC-211RSIA

SPARK Nitida 12000

VIVOTEK FD8367-V, FD8367-TV

Zavio B8220, D8220

Notice:
1. ACTi
a. KCM-5611
i. Max resolution with stream1 will be affected by stream?2 and vice versa (Camera
Firmware issue).
ii. Motion detection does not support with MJPEG format (Camera Firmware issue).
iii. Response is slow to RS485 (Camera Firmware issue).
2. Arecont
a. AV3100M

i. DI/DO is not active so that we can't integrate it.(Camera Firmware issue)
ii. Camera is unable to achieve ordinary FPS due to insufficient performance.(Camera
performance limitation)
iii.  The connections at dual stream mode are unstable.(Camera performance limitation)
iv.  To get a model name is not match a real name so that auto detection and camera

search tool can not support. (Camera Firmware issue)
20/200
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3. D-link
a. DCS-1301
i.  The resolution and bitrate list may not be synchronized with camera web.(Camera
Firmware issue)
4. EverFocus
a. Generic
i. Not support CBR mode. (Camera Firmware issue)
ii. It will lose parameters of stream?2 and stream3 if you disable stream?2 and stream3
on camera web. (Camera performance limitation)
5. Fine
a. SP-HP2013C-IP

i DI & DO can't be used. (Camera Firmware issue)

i Bitrate list and quality list may not be synchronized with camera web. (Onvif
limitation)

iii. 704x288 is not shown in the resolution list of the second stream. (Camera Firmware

issue)

iv. Auto focus is not supported. (Camera performance limitation)

<

[IP+]Video parameter setting does not synchronize to camera web. (Camera
Firmware issue)

Vi. [NAS]Focus and PTZ speed setting are not supported. (NUUO server limitation)

Vii. [NAS]The image of snapshot doesn't update via Snapshot to FTP function.(Camera
Firmware issue)
b. SP-HP2020C-IP
i. DI does not function. (Camera Firmware issue)
ii. DO is unable to turn off. (Camera Firmware issue)
iii. Bitrate list and quality list may not be synchronized with camera web. (Onvif
limitation)

iv. 704x288 is not shown in the resolution list of the second stream. (Camera Firmware

issue)
V. Flip and mirror are not supported. (Onvif limitation)
Vi. Auto pan is not supported. (Onvif limitation)
vii.  Auto focus is not supported. (Camera performance limitation)
viii. Hue setting is not supported. (Onvif limitation)

ix. Video parameter setting does not synchronize to camera web. (Camera Firmware
issue)
X. [NAS]Focus and PTZ speed setting are not supported. (NUUO server limitation)

c. TCP-HDVB720-H
217200
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i. Setting FPS have problems(Camera Firmware issue), example:
(1) Stream1 & Stream2 format: JPEG, when stream1's resolution decrease,
stream?2's fps would increase a little
(2) Stream1 & Stream?2 format: H264, stream?2's fps can't reach our setting
(3) When this camera's users more than 1, fps would decrease
6. Forenix
a. IPD-1080WDR
i. Stream1 and stream2 framerate list is not as same as web. (Camera Firmware issue)
ii. In 1080p HD 12bits 60fps(True WDR) mode, stream?2 and stream3 can not connect,
and can not get parameters.(Camera Firmware issue)
b. IPSD-2020
i Not support Talk.(Camera Firmware issue)
ii. Always trigger input-0 if alarm 1~4 has been trigged.(Camera Firmware issue)
iii. Audio was broken with G.726.(Camera Firmware issue)
iv. [NAS]Focus can't be used.(NUUO server limitation)
V. Not support camera search.(NUUO server limitation)
Vi. Not support auto detection.(NUUO server limitation)
7. Panasonic
a. K-EF134L
i The bit-rate values in the combo box are not all valid, users have to choose a valid
one (the range can be get from the web of the device) while setting. (NUUO Server
limitation)
ii. Video parameter setting and rotate function may result in failure by Day/Night
profile. (Camera Firmware issue)
iii. When format is MJPEG, and resource is too much, the image is not complete.
(Camera performance limitation)
iv. UPNP search fail. (Camera Firmware issue)
b. K-EW114L
i The bit-rate values in the combo box are not all valid, users have to choose a valid
one (the range can be get from the web of the device) while setting. (NUUO Server
limitation)
ii.  Video parameter setting and rotate function may result in failure by Day/Night
profile. (Camera Firmware issue)
iii. When format is MJPEG, and resource is too much, the image is not complete.
(Camera performance limitation)
iv.  The bitrate ranges of server are different from camera web while image format is
MJPEG.(Camera Firmware issue)
22 /200

Copyright © 2015 NUUO Inc. All rights reserved. WWW.NUUO.COonmi




NVR Device Pack Release Note n U U °®

NUUO version 4.5

8. Santec
a. SNC-211RSIA
i. Audio in with 16 KHz sampling rate does not supported. (NUUO server limitation)
ii. Camera UPNP Search does not supported (Camera Firmware issue)
iii. Auto Focus function does not supported (Camera Firmware issue)
iv. Stream parameter setting may fail if the ranges of bitrate and framerate are not
synchronized with the camera web. (Camera Firmware issue)
V. Server Bitrate Value may not synchronized with web interface. (Camera Firmware
issue)
Vi. Mirror function integrated with flip function, mirror button does not work. (Camera
Firmware issue)
9. Spark
a. Nitida 12000
i Second stream is unable to achieve setting bit rate.(Camera performance limitation)
10. 3Svision
a. N3072
i.  The bit rate via MJPEG is too high. (Camera performance limitation)
ii.  The frame rate via MJPEG is unable to achieve maximum FPS. (Camera performance
limitation)
iii. Connection lost when frame rate is set to 1 fps. (Camera performance limitation)
iv. Pan and tilt speed will set together. (Camera Firmware issue)
V. Down left, Down right, up left and up right will pan first and then still tilt. (Camera
Firmware issue)
b. N8072-C
i.  The actual audio codec is different with the setting codec. (Camera Firmware issue)
ii. The stream 3's fps range is different to web. (Camera Firmware issue)
c. N9085
i.  The minimum stream's bitrate is too high. (Camera performance limitation)

ii. The stream 3's fps range is different to web. (Camera Firmware issue)

Bug Fixed:

[MainConsole]

2317200
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Release Version v4.0.0 (2015/04/15)

Modules:
Device Pack v 4.0.0

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 1.7.1 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above
NUUO Crystal™ v 2.0.3 and above

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.
**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo

v2.0.0 and above first.

New Camera Supported:

ADEMCO ADKIL134RT, ADKID134RT, ADKID207VRT,ADKID204VRT, ADKID207RT, ADKIL207RT
D-Link DCS-4201, DCS-4602EV
Fine CDV-3F828, SP-PTIR736A-IP, TCP-BF208, TCP-HDVB180
Hikvision DS-8116HQHI-SH
Panasonic DG-GXE100, WV-SF539, WV-SPN311, WV-SFV611L, WV-SFV631LT, WV-SPN631,
WV-SPW631L, WV-SW155, WV-SW458
SANTEC SNC-311FBIF, SNC-311FEIF, SNC-311RINA, SNC-311RDIA, SNC-311RBIA
VIVOTEK FE8181
Zavio B6210, B8220, D6210, D8220
FW upgrade:
Centrix Generic
D-Link DCS-6513

Multiple Stream Setting Supported:
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ADEMCO ADKIL134RT, ADKID134RT, ADKID207VRT,ADKID204VRT, ADKID207RT, ADKIL207RT
Centrix Generic
D-Link DCS-4201, DCS-4602EV, DCS-6513
Fine CDV-3F828, TCP-BF208, TCP-HDVB180
Hikvision DS-8116HQHI-SH
Panasonic DG-GXE100, WV-SF539, WV-SPN311, WV-SFV611L, WV-SFV631LT, WV-SPN631,
WV-SPW631L, WV-SW155, WV-SW458
SANTEC SNC-311FBIF, SNC-311FEIF, SNC-311RINA, SNC-311RDIA, SNC-311RBIA
VIVOTEK FE8181
Zavio B6210, B8220, D6210, D8220
Notice:
1. ADEMCO

a. ADKID134RT, ADKIL134RT, ADKID207RT, ADKIL207RT, ADKID204VRT, ADKID207VRT
i.  The ranges of bitrate and framerate may be different from camera web. (Camera
Firmware issue)
ii. PTZ controls are not supported via ONVIF. (Camera Firmware issue)
iii. Motion detection is not supported on MJPEG. (Camera performance limitation)
iv. Bitrate of actual streaming may be different from the setting. (Camera Firmware
issue)
V. Frame rate of actual streaming may be different from the setting. (Camera Firmware
issue)
2. Centrix
a. Generic
i. It can't stop pan & tilt sometimes. (Camera performance limitation)
ii. It can't set zoom speed. (Camera Firmware issue)
iii. It should set one stream in MJPEG, the snapshot will work. (Camera Firmware issue)
iv. If set preset point too fast, it will set worng point. (Camera performance limitation)
V. The resolution setting doesn't sync with web. (Camera Firmware issue)
3. Dahua
d. HCVR5104H
i The bit-rate values in the combo box are not all valid, users have to choose a valid
one (the range can be get from the web of the device) while setting. (NUUO Server
limitation)
ii.  The auto detection and the UPnP searching are not supported. (Camera Firmware
issue)
iii.  The audio-in is for Channel 1 only. (Camera Firmware issue)
26 /200
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iv.  The PCM audio format is not supported. (Camera Firmware issue)

V. The talk function is not supported. (Camera Firmware issue)

vi.  The move and auto-pan functions of PTZ are not supported. (Camera Firmware
issue)
Vii. After doing focus-near or focus-far, it will do autofocus immediately. (Camera

Firmware issue)
viii.  The auto-focus is not supported because it is not supported by the Dahua CGI API.
(Camera Firmware issue)

ix.  The motion detection is not supported. (Camera Firmware issue)

X. In some cases (lower FPS), setting the video configuration will fail, even the bit-rate
is fit. (Camera Firmware issue)

11.D-link
a. DCS-4201

i In aspect ratio 4:3, stream?2 is unable to achieve maximum 30 FPS when stream1 is
setting maximum 30 FPS with highest quality and 960x720 resolution.(Camera
performance limitation)

ii. In aspect ratio 16:9, stream?2 is unable to achieve maximum 30 FPS when stream1
is setting maximum 30 FPS with highest quality and 1280x720 resolution. (Camera
performance limitation).

b. DCS-4602EV

i. The resolution in Stream 1 and Stream 2 can't set 1280x720 at the same

time.(Camera Firmware issue)
c. DCS-6513

i. PTZ only supports focus.

ii. In aspect ratio 4:3, the resolution of profile2 can't set 2048x1536 with H.264 and
MJPEG.(Camera firmware issue)

iii. We can't integrate zoom function in our system, due to CGI request only has get
operation by defining NIPCA 1.9.5. (Camera firmware issue)

12. Hikvision
a. DS-8116HQHI-SH

i.  The resolution of streaming was not stable.(Camera Firmware issue)

ii. MD can't be used.(Camera Firmware issue)

iii.  The video parameter(brightness, contrast..) can't be used.(Camera Firmware issue)

iv. UPNP search can't be used.(Camera Firmware issue)

V. The number of DI and DO was wrong.(Camera Firmware issue)

Vi. Can't get RTSP port, default value 554.(Camera Firmware issue)

13. Panasonic
271200
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a. WV-SF539
i. Brightness value may not sync with web. (Camera Firmware issue)
ii. Video connect fail with specific parameters.
Detail:
https://docs.google.com/spreadsheets/d/1Ri44tFID29DKYhf-s6VQhDImfYycbLV8n
uhpASViksw/edit#gid=0
iii.  The 2nd stream cannot be set and connect while the image mode is 3mega
pixel.(Camera Firmware issue)
b. WV-SFV631LT
i. AAC-LC is only used when recording audio on an SD memory card.(Camera
performance limitation)
ii. Snapshot resolution is always the same as MJPEG resolution.(Camera performance
limitation)

iii. Camera is unable to achieve maximum FPS.(Camera performance limitation)

c. WV-SW155
i Brightness value may not sync with web. (Camera Firmware issue)
d. WV-SW458

i G726/16Kbps has noise. (NUUO server limitation)
ii. Brightness value may not sync with web.(Camera Firmware issue)
iii. MountType and DispalyMode UI only support English. (NUUO server limitation)
iv. Camera is unable to achieve maximum FPS. (Camera performance limitation)
V. Setting higher bitrate may be fail (Cammera Firmware issue)
Vi. Motion event snapthot resolution may not sync with current stream (NUUO server
limitation)
14. Santec
a. SNC-311 FEIF
i. Camera search is not supported. (Camera Firmware issue)
ii. Stream parameter setting may fail if the ranges of bitrate and framerate are not
synchronized with the camera web. (Camera performance limitation)
iii. HTTP and RTSP port cannot be changed on the camera web. (Camera Firmware
issue)
b. SNC-311 RBIA
i. Camera search is not supported. (Camera Firmware issue)
ii.  Autodetection will detect the wrong model. (Camera Firmware issue)
iii. Stream parameter setting may fail if the ranges of bitrate and framerate are not
synchronized with the camera web. (Camera performance limitation)

iv. Pan and tilt are not supported. (Camera performance limitation)
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V. Camera does not stop zooming until it reaches the end. (Camera Firmware issue)
Vi. Some frame rates are not supported if the video format is H.264H. (Camera
performance limitation)
Vii. Video parameter setting, flip and mirror are supported under normal mode. (NUUO
server limitation)
15. Vivotek
a. FE8181
i. PTZ only support zoom.
ii. Brightness & Contrast range is not synchronize with web. (Camera Firmware issue)
iii. Snapshot will save stream3's resolution. (Camera Firmware issue)
16. Zavio
a. B6210
i Framerate range is not synchronize with web. (Camera Firmware issue)
b. N26210, N26211
i Stream 2 CGI setting will fail when resolution of Profile3 is 1920x1080 and
1280x720.(Camera Firmware issue)
ii.  The camera with higher quality and MJPEG format is unable to achieve 30
fps.(Camera Firmware issue)
c. N77320

i Frame rate can't reach setting value.(Camera Firmware issue)

Bug Fixed:

[MainConsole]
1. [Axis] - Fix issue that Main Console Edge Record automatically stops in every day.
2. [Arecont] - Fix issue that cannot set parameters of Arecont cameras.
3. [Generic RTSP] - Fix Generic RTSP crash issue.

4. [Sony] - Fix crash issue.
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Release Version v3.13.0 (2015/03/16)

Modules:
Device Pack v 3.13.0

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 1.7.1 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above
NUUO Crystal™ v 2.0.3 and above

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.
**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo

v2.0.0 and above first.

New Camera Supported:

Acti 192
Axis P3214-V, P3215-V
Dahua IPC-HFW5302C, IPC-HF5100, IPC-HF5200, IPC-HFW5100D, IPC-HFW5200D,

IPC-HFW5100-IRA, IPC-HFW5200-IRA, IPC-HFW5100C, IPC-HFW5200C,
IPC-HFW5300C, IPC-HFW5202C, IPC-HFW5100E-VF, IPC-HFW5200E-VF,
IPC-HFW5300E-VF, IPC-HFW5200E-Z, IPC-HFW5300E-Z, IPC-HDBW5100,
IPC-HDBW5200, IPC-HDBW5300, IPC-HDBW5202, IPC-HDBW5302,
IPC-HDBW5100-DI, IPC-HDBW5200-DlI, IPC-HDBW5300-DlI, IPC-HDBW5202-Dl,
IPC-HDBW5302-Dl, IPC-HDB5100, IPC-HDB5200, IPC-HDB5300, IPC-HDB5202,
IPC-HDB5302, IPC-HDB5100-DI, IPC-HDB5200-DI, IPC-HDB5300-DI, IPC-HDB5202-Dl,
IPC-HDB5302-DI , SD32203S-HN, SD50220S-HN, SD50230S-HN, SD52C220S-HN,
SD52C230S-HN, SD50120S-HN, SD52C120S-HN, SD40212S-HN, SD42212S-HN,
SD42C212S-HN, SD59212S-HN, SD59230S-HN, SD59120S-HN, SD63220S-HN,
SD63230S-HN, SD63120S-HN, SD6C220S-HN, SD6C230S-HN, SD6C120S-HN,
SDZW2030S-HN

D-Link DCS-1201, DCS-4701E
Fine ACM-V3002, TCP-HVYB3100D, TCP-HVB3105D, ACM-R3002, TCP-MB605
GNS GNS-A3101LE, GNS-A3253LE, GNS-B3202LE
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Hikvision DS-2CD6362F-IVS, DS-2CD6332FWD-I, DS-2CD6332FWD-IV, DS-2CD6332FWD-IS,
DS-2CD6332FWD-IVS, DS-2CD6362F-1, DS-2CD6362F-1V, DS-2CD6362F-IS
onvif Lilin IPS518
Panasonic WV-SFN310, WV-SFN310J, WV-SFN311
Watchnet MPIX-21DF
FW upgrade:
Fine ACM-V3103
Sunell Generic
Zavio F7210

Multiple Stream Setting Supported:

ACTi 192
AXxis P3214-V, P3215-V
Fine ACM-V3103, ACM-V3002, TCP-HVB3100D, TCP-HVYB3105D, ACM-R3002
GNS GNS-A3101LE, GNS-A3253LE, GNS-B3202LE
Hikvision DS-2CD6362F-1VS, DS-2CD6332FWD-I, DS-2CD6332FWD-IV, DS-2CD6332FWD-IS,
DS-2CD6332FWD-IVS, DS-2CD6362F-1V, DS-2CD6362F-IS
onvif Lilin IPS518
Panasonic WV-SFN310, WV-SFN310J, WV-SFN311
Zavio F7210
Notice:
17. Axis
a. P3214-V

i. Zoom speed setting does not support.(Camera limitation)
18. Dahua

a. IPC-HFW5302C
i. When framerate set to 1 and record dynamic picture, the picture’s framerate may
rise to 30 immediately.(Camera firmware issue)

ii. Zoom in/out will not run step by step, it will zoom to limit directly.(Camera firmware
issue)

iii. DO can not trigger.(Camera firmware issue)
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iv.  The range of parameter on camera will change by other parameter, parameter
setting in VMS can’t synchronize with camera.(Camera firmware issue)

V. Video parameter setting and rotate function may result in failure by Day/Night
profile.(Camera firmware issue)

Vi. Sometime parameter dialog will fail to get parameters with high resolution,
framerate, and bitrate.(Camera performance limitation)

b. SD52C220S-HN

i. The range of parameter on camera will change by other parameter, parameter
setting in our VMS can’t synchronize with camera.(Camera firmware issue)

ii. The camera can’t be search by auto detection function and UPnP tool.(Camera
firmware issue)

iii. When framerate set to 1 and record dynamic picture, the picture’s framerate may
rise to 30 immediately.(Camera firmware issue)

iv. Video parameter setting and rotate function may result in failure by Day/Night
profile.(Camera firmware issue)

V. Sometime parameter dialog will fail to get parameters with high resolution,

framerate, and bitrate.(Camera performance limitation)

vi.  The setting may fail when setting format from MJPEG to H.264.(Camera firmware
issue)
Vii. Audio and talk functions will fail with codec PCM.(Camera firmware issue)
19.Fine

a. ACM-V3103
i. Audio in can’t work. (Camera firmware issue)
ii. RS-485 can’t work. (Camera firmware issue)
iii. Alarm out can’t work.(Camrea firmware issue)
b. TCP-HVB3100D, ACM-R3002, ACM-V3002 (Certificated by ACM-V3103)
i. Refer to ACM-V3103 issues.
ii.  The specification for ACM-V3103 are different from these certificate models, known
issues are as below.
(1) Frame rate can’t meet the maximum value.(Camera performance limitation)
(2) Not support zoom and focus.
c. TCP-HVB3105D (Certificated by ACM-V3103)
i. Refer to ACM-V3103 issues.
ii.  The specification for ACM-V3103 is different from TCP-HVB3105D, known issue is as
below.

(1) Frame rate can’t meet the maximum value.(Camera performance limitation)
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20.GNS
a. GNS-A3101LE
i. Camera search and autodetect do not function for this camera.(Camera firmware
issue)
ii.  The camera does not support functions including DI, DO, PTZ, audio and
talk.(Camera firmware issue)
iii.  The frame rate range is different from what the camera web shows.(Camera
firmware issue)
iv. Resolution 704x480 cannot be set.(Camera firmware issue)
V. Video format cannot be switched.(Camera firmware issue)
vi.  The video parameters may not be synchronized with actual streaming.(Camera
firmware issue)
Vii. Hue setting is not supported.(ONVIF limitation)
b. GNS-A3253LE
i Can not switch video format.(Camera firmware issue)
ii. Supprot at most 25 FPS in 1% stream.(Camera firmware issue)
iii. Camera is unable to achieve maximum FPS.(Camera firmware issue)
iv. Can't listen to the audio of camera.(Camera firmware issue)
V. The FPS of stream?2 always be 25 is MJPEG.(Camera firmware issue)
vi.  The autodetection and search function can’t be work.(Camera firmware issue)
c. GNS-B3202LE
i. Some bitrate can’t be set.(ONVIF limitation)
21. Hikivision
a. DS-2CD6362F-1VS
i. Not support MP2L2.(NUUO server limitation)
ii. When audio codec is changed in webpage, audio in IP Camera 2, 3, 4, 5 can't use
correct codec.(Camera firmware issue)
iii. If stream mode is "Mode 2: Fisheye / 4 PTZ", the total number of connections is
limited. Ex: If someone preview “Fisheye view”, you are not permitted to preview “4
PTZ view”.(Camera performance limitation)
22. Lilin
a. IPS518
i.  The range of bitrae and frame may be different from what camera web
shows.(Camera firmware issue)
ii. Image setting, digital input, talk and motion detection do not function.(Camera
firmware issue)

iii. Zoom and focus do not function normally.(Camera firmware issue)
33/200
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iv. Video setting may not be synchronized to camera web.(Camera Firmware issue)
V. Audio is not available under TCP and UDP.(Camera performance limitation)
Vi. Autodetection and camera search do not function.(Generic model)
vii.  The camera supports 4 streams, while only 3 streams could be displayed.(NUUO
server limitation)
viii. Some frame rates and bit rates cannot be set.(ONVIF limitation)
iX. Dependency between frame rate and bitrate is not shown.(ONVIF limitation)
X. Flip and mirror are not supported.(ONVIF limitation)

23. Panasonic

a. WV-SFN310
i Setting higher bitrate may be fail.(Camera firmware issue)
ii. When 60fps mode, H.264 (1) bitrate cannot be set less than 1024. (Camera
performance limitation)
iii. No Audio when audio codec is AAC.(NUUO server limitation)
iv. Bitrate list range is not synchronize with web.(Camera firmware issue)
V. MJPEG framerate is affected by h264 stream. If h264 stream(1 or 2) open, MJPEG
support 5 fps the most.(Camera performance limitation)
Vi. Brightness value may not sync with web.(Camera firmware issue)
Vii. Motion event snapshot resolution sync with stream3 instead of stream1.(Camera
firmware issue)
24. Sunell
a. Generic
i. The ranges of bitrate and framerate may be different from camera web.(Camera
firmware issue)
ii. PTZ controls are not supported via ONVIF.(Camera firmware issue)
iii. Motion detection is not supported on MJPEG.(Camera performance limitation)
iv. Bitrate of actual streaming may be different from the setting.(Camera firmware
issue)
V. Frame rate of actual streaming may be different from the setting.(Camera firmware

issue)

25. Watchnet

a.

MPIX-21DF

i.  The range of parameter on camera will change by other parameter, our parameter
dialog can’t synchronize with camera.(Camera firmware issue)
ii. The camera can’t be search by auto detection function and UPnP tool.(Camera

firmware issue)

347200

Copyright © 2015 NUUO Inc. All rights reserved.

WWW.Nuuo.comi




NVR Device Pack Release Note n U U °®

NUUO version 4.5

iii. When framerate set to 1 and record dynamic picture, the picture’s framerate may
rise to 30 immediately.(Camera firmware issue)
iv. Video parameter setting and rotate function may result in failure by Day/Night
profile.(Camera firmware issue)
Bug Fixed:
[MainConsole]
1. [Vivotek] - Block the edge record function for all unsupported model
2. [Mobotix] - Fix M10D disconnection issue.
[Crystal]
1. [ONVIF] - Fix issue which was timeout failed to set ONVIF camera parameters.
2. [QVS] - Fix issue which was timeout failed to set QVS generic camera parameters.
3. [Messoa] - Fix the PTZ not working issue and PTZ config can't be setup issue.
4. [QVS] - Fix issue which was the camera profile has been add/delete in DP 3.10.
5. [Vivotek] - Fix the socket buffer issue of Mjpeg reciever
[Mini2]
1. [Axis] - Fix DI/DO abnormal status from NC/NO setting.
2. [Vivotek] - Fix the socket buffer issue of Mjpeg reciever
[Titan]
1. [Samsung] - Fix greying horrid problem of Samsung SND-6084R camera issue.

2. [Vivotek] - Fix the socket buffer issue of Mjpeg reciever
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Release Version v3.12.0 (2015/02/05)

Modules:
Device Pack v 3.12.0

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 1.7.1 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above
NUUO Crystal™ v 2.0.3 and above

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and

above first.

**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo
v2.0.0 and above first.

New Camera Supported:

Acti B27, B47, B61, B81

D-Link DCS-7518

Fine CDV-3VM800242, TCP-B365K, TCP-HDVB800242, TCP-M360K, TCP-MZ605
FW upgrade:

Axis M3004, M3025, P1354, P5544

Brainchild CAM-335E

Brickcom OSD-200A 20xp

Dynacolor Generic (Z4SA-8)

Fine CDV-5VM50173, TCP-VM55973

Zavio B7210

Multiple Stream Setting Supported:

ACTi B27, B47, B61, B81

Axis M3004, M3025, P1354, P5544
BrainChild CAM-335E

Brickcom OSD-200A 20xp
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Fine CDV-5VM50173, TCP-VM55973
Zavio B7210
Notice:
26. BrainChlid
a. CAM-335E
i. Camera is unable to achieve maximum FPS when Main or 2nd stream with high
bitrate.(Camera performance limitation)
ii. Camera with high resolution and bitrate casues stream lag.(Camera performance
limitation)
iii.  After seting camera parameters, user cannot get video parameters and connect
camera immediately.(Camera performance limitation)
iv. Motion detecton doesn’t work when first stream format is set to MJPEG.(Camera
issue)
27.Brickcom
a. OSD-200A 20xp
i Snapshot suppoorted when one of stream chooses MJPEG. (Camera firmware issue)
ii. Error preset point. (Camera firmware issue)
28.Dlink
a. DCS-7518

Can not search the camera by UPnP. (Camera firmware issue)

Talk function will fail with G.711 a-law. (Camera firmware issue)

Camera video parameter of contrast will fail when set up to 9. (Camera firmware
issue)

The list of resolution and framerate is not synchronized with camera web. (Camera

firmware issue)

29. DynaColor

a.

Vi.

Copyright © 2015 NUUO Inc. All rights reserved.

Generic

Generic support model: W1-BA100, W2-BAZ40, W5-CDWKO, NHO73, NH063
Parameter setting will fail when mutistream is allow and resolution higher than
1080p.

PT function are not test on software.

The maximum resolution is depends on camera.

Camera (Z series) firmwave must be z120141215NSZ or above then can use generic
model.

Camera (W series) firmwave must be z120130417NSA or above then can use

generic model.
3717200
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Vii. Camera (X series) firmwave must be z120141027NSA or above then can use generic

model.

30.Fine
a. CDV-3VvM800z42
i. The camera with highest resolution and MJPEG is unable to achieve highest fps.
(Camera firmware issue)
ii. If connect 2 or above streams, bitrate and frame rate will decrease. (Camera
performance limitation)
b. CDV-5VM501Z3
i PTZ could only support zoom and autofocus.
31.ZAVIO

a. B7210
i Setting will failed when setting the resolution to 640x360.(Camerat firmware issue)

ii. Camera is unable to achieve maximum FPS.(Camera performance limitation)

iii. Camera setting will fail randomly.(Camera firmware issue)

Bug Fixed:

[MainConsole]
1. [Vivotek] - Block the edge record function for all unsupported model
2. [Mobotix] - Fix M10D disconnection issue.

[Crystal]
1. [ONVIF] - Fix issue which was timeout failed to set ONVIF camera parameters.
2. [QVS] - Fix issue which was timeout failed to set QVS generic camera parameters.
3. [Messoa] - Fix the PTZ not working issue and PTZ config can't be setup issue.
4. [QVS] - Fix issue which was the camera profile has been add/delete in DP 3.10.
5. [Vivotek] - Fix the socket buffer issue of Mjpeg reciever

[Mini2]
1. [Axis] - Fix DI/DO abnormal status from NC/NO setting.
2. [Vivotek] - Fix the socket buffer issue of Mjpeg reciever

[Titan]
1. [Samsung] - Fix greying horrid problem of Samsung SND-6084R camera issue.

2. [Vivotek] - Fix the socket buffer issue of Mjpeg reciever
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Release Version v3.11.0 (2015/01/05)

Modules:
Device Pack v 3.11.0

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 1.7.1 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above

NUUO Crystal™ v 2.0.3 and above

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo

v2.0.0 and above first.

New Camera Supported:

Copyright © 2015 NUUO Inc. All rights reserved.

Acti E82

AXxis P1428-E

Fine CDB-T5, CDV-DT5

Forenix IPB-1080F28

GNS GNS-A4102, GNS-3102LE

Panasonic WV-SFN310, WV-SFN311, WV-SW158

Sony SNC-ZB550

Vivotek FD8169, IB8369

WatchNET MPI1X-30-VDV-IRM, MPIX-50BIMR

Zavio D8210, Generic

FW upgrade:

Dlink DCS-6511

Fine CDB-HD280, CDB-HFD828, CDV-3VM800-H, CDV-3VM800Z3,
CDV-MV1080F-H, TCP-2200AM-H, TCP-2800AM, TCP-BF1080,
TCP-BF828IR, TCP-HDVB800-H, TCP-HDVB800Z3, TCP-HP1080-H

Samsung SNP-6200RH

Zavio B8210
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Multiple Stream Setting Supported:

ACTi E82
Axis P1428-E
Fine CDB-HD280, CDB-HFD828, CDB-T5, CDV-DT5, CDV-3VM800-H, CDV-3VM800Z3,

CDV-MV1080F-H, TCP-2200AM-H, TCP-2800AM, TCP-BF1080, TCP-BF828IR,
TCP-HDVB800-H, TCP-HDVB800Z3, TCP-HP1080-H

GNS GNS-A4102, GNS-3102LE
Panasonic WV-SFN310, WV-SFN311, WV-SW158
Samsung SNP-6200RH
Sony SNC-ZB550
Vivotek FD8169, IB8369
Zavio B8210, D8210
Notice:
32.ACTi
a. E82

i Actualy camera bitrate may exceed configurated value. (Camera firmware issue)

ii. Main console Flip/mirror checkbox not sync with Web interface. (NUUO server

limitation)
33.DLink
a. DCS-6511
i. PTZ only support zoom and focus
ii. When Changing format to MPEG4, the resolution "176x144" will be kept even though
it is not supported undr MPEG4. (Camera firmware issue)
iii. Camera is unable to achieve maximum FPS. (Camera performance limitation)
34.Fine
a. CDB-T5
i. Only audio can ben exported while selecting MOV format in playback system. (NUUO
server limitation)
b. CDV-DT5
i. Camera is unable to achieve maximum FPS. (Camera performance limitation)
ii. Main console Flip/mirror checkbox not sync with Web interface. (NUUO server
limitation)
35.GNS
a. GNS-A4102
i. Can not switch video format. (Camera issue) 40/ 200
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ii.  The maximum FPS can only achieve 25 FPS (Camera issue)
iii. Can't listen to the audio of camera. (Camera issue)
36. Panasonic
a. WV-SFN310
i. It may have chance to fail to set higher bitrate (Cammera firmware issue)
ii. When setting to 60fps, H.264(1) bitrate cannot be set less than 1024 (Cammera
firmware issue)
iii. When setting flip, flip option still shows unchecked (Cammera firmware issue)
b. WV-SW158
i. Mirror is not supported (Camera firmware issue)
ii. It may have chance to fail to set higher bitrate (Cammera firmware issue)
37.WatchNet
a. MPIX-30-VDV-IRM
i.  Therange of parameter on camera will be changed by other parameter setting, thus
our parameter dialog can't synchornize with camera.(Camera firmware issue)
ii. Not support Zoom and Focus.(Camera firmware issue)
iii. Not support UPnP search.(Camera firmware issue)
iv. Not support Auto Detection.(Camera firmware issue)
V. The range of bitrate and value are different from camera web under MJPEG.(Camera
firmware issue)
Vi. Get camera config will be failed when triple stream are MJPEG with highest
parameter.(Camera performance limitation)
b. MPIX-50BIMR
i. The range of parameter on camera will be changed by other parameter setting, our
parameter dialog can't synchornize with camera.(Camera firmware issue)
ii. Not support UPNP search.(Camera firmware issue)
iii. Not support Auto Detection.(Camera firmware issue)
iv. Audio in with 16 KHz sampling rate is not supported.
V. PCM in audio format can't be used.(Camera firmware issue)
Vi. Sub stream can't be used in MJPEG.(Camera firmware issue)
38. Vivotek
a. FD8169, IB8369
i. Video parameter’s range (brightness & contrast) is displayed incorrectly. (Camera
firmware issue)
39. Zavio
a. Generic Model
i. It may fail to set Profile 2 to 1920x1080 or 1280x720. (Camera Firmware Issue)
41/ 200
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ii. Not support to set profile 3 to 1920x1080 or 1280x720; while the setting is
supported in camera web. (Camera Firmware Issue)
40. Samsung
a. Camera is unable to achieve maximum FPS with high quality / bitrate. (Camera
performance limitation)

Bug Fixed:
[MainConsole]

1. [Axis] - Fix DO function logic when using normal open.

2. [Santec] - Support setting "Home"” point to specific preset point which user chooses.

3. [Panasonic] - Fix issue about preset list disappear after Main Console reboot.

42 /200
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NUUO

Release Version v3.10.0 (2014/12/05)

Modules:
Device Pack v 3.10.0

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 1.7.1 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above

NUUO Crystal™ v 2.0.3 and above

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.
**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo

v2.0.0 and above first.

New Camera Supported:

Acti KCM5511 , 171

D-Link DCS-6212L ,

Fine TCP-MB685

Flir FC-348S-NTSC ,FC-309,FC-313,FC,334,FC-334S,FC-324,FC-324S,FC-363,

Copyright © 2015 NUUO Inc. All rights reserved.

FC-618-R-NTSC, FC-690S

GNS FC-669S,FC-645S,FC-632S.
Samsung GNS-C1201L,GNS-C3203LE
Sony SNP-6320H, SNB-6004 , SND-6084
Sunell SNC-VB630
VisionHitech SN-IPC55/20EDN , SN-IPD54/12VDN
VPD202BM2Ti-IR

FW upgrade:
Acti KCM5511, 171
Dlink DCS-3511, DCS-6116, DCS-7517
Fine WB-H814, TCP-MZ602, TCP-MB602, CDV-MD602, CDB-MD602,
Samsung SNB-6004 , SND-6084
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Sony SNC-VB630
Zavio D4210 ,D4211

Multiple Stream Setting Supported:
Samsung SNP-6320H, SNB-6004 , SND-6084

Notice:
41. ACTi
a. I71
i Camera automatically restarted when it received too many upnp broadcasts in the
same domain. (Camera firmware issue)
b. KCM-5511
i. In dual mode, when the FPS setting for 2nd stream is 20, it actually will get false
value (30).(Camera firmware issue)

ii. In single mode, the resolution N1920x1080 in video format H264 actually display
N1920x1072.(Camera firmware issue)

iii. In dual mode, when the stream 1 video format setting changed, some setting of
stream 2 will changed, too. It makes CGI returned wrong stream?2 resolution
value.(Camera limitation issue)

42.Dlink
a. DCS-3511
i. The camera with low bitrate is unable to achieve max framerate and is easily
disconnected.
ii. The camera with highest quality and resolution is unable to achieve 30 fps
iii.  The PTZ Preset Home could not be worked.
b. DCS-6116
i.  Talk function only support G.711 mu-law.(Camera firmware issue)
ii. Camera is unable to achieve maximum FPS when Main or 2nd stream with high
bitrate. (Camera performance limitation).
c. DCS-7517
i. Bitrate cannot be set to 8Mbps. (Camera firmware issue)
ii. Audio function only support G.711. (Camera firmware issue)
iii.  Talk function could not be worked. (Camera firmware issue)

iv. DI cuold not be worked. (Camera firmware issue)

44 /200
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a. GNS-C1201L
i. Audio only support G7.11. (Camera firmware issue)
b. GNS-C3203LE
i. DO cannot be triggered. (Camera firmware issue)
ii. Motion cannot be triggered when video format is MJPEG. (Camera firmware issue)
iii. If change mode to corridor 90 or 270, the information of stream 3 is incorrect and
stream 3 can not connect. (Camera firmware issue)
iv. Camera is unable to achieve FPS when 3 streams are connecting. (Camera
performance limitation)
44, Samsung
a. SND-6084
i.  The camera with higher quality and resolution is unable to achieve 30 fps (Camera
performance issue)
45. Sunell
a. SN-IPD54/12VDN
i.  The snapshot function cannot be used.(Camera firmware issue)
ii. The PTZ function cannot be used on camera web.(Camera firmware issue)
iii. Some framerate and bitrate cannot be set due to Onvif restriction.(Camera firmware
issue)
iv. Due to Onvif restriction, some frame rate and bit rates cannot be set .(Camera
firmware issue)
V. [NAS]Audio only support G.711 mu-law.(NUUO server limitation)
b. SN-IPC55/20EDN
i.  The streaming has been image broken under MJPEG.(Camera firmware issue)
ii.  The PTZ function cannot be used.(Camera firmware issue)
iii. Some framerate and bitrate cannot be set due to Onvif restriction.(Camera firmware
issue)
iv. Some framerate and bitrate cannot be set due to Onvif restriction.(Camera firmware
issue)
V. [NAS]Audio only support G.711 mu-law.(NUUO server limitation)
46. Flir
a. FC-348-NTSC, FC-618-NTSC
i. When bitrate setting higher than 1Mbps, the RTSP is disconnected.
ii. Sometimes it is failed to change the encoding setting after camera connected for a
long time. The setting at web client and onvif interface were not be changed.
iii. Cannot get the I/0 status by Onvif interface
iv.  Camera search function is disabled due to onvif command is timeout.
45/200
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v.  Auto detaction is disabled due to Onvif command is timeout.
47.VisionHitech
a. VPD202BM2Ti-IR
i. In triple mode, bitrate of 2" stream cannot be reached to 500kbps. (Camera
limitation issue)
ii. [NAS] Snapshot only support when 2" stream format is MJPEG. (Camera limitation
issue)
Bug Fixed:
[MainConsole]
1. [Brickcom] - Fixed the bug that it won't set dual streams' setting when multistream is
disabled.
[Hikvision] - Fixed Hikvision video server for disconnected issue.
[Fine] - Fixed WB-H811 PTZ mode from step-by-step to continuous.
[ACTi] - Fixed the ADC2100 for patrol disabled issue

[Axis] - Fixed DO function logic issue when using normal open.

i AW N

6. [Arecont] - Fixed Arecont Generic model for consuming 4 licenses issue.
[NVRMini2]
1. [Onvif] - Fixed the memory leak in the event handling.
2. [Onvif] - Fixed the resource leak issue. The leak may lead to login failure.
3. [Onvif] - Fixed the hang in NVR event page issue.
[NVRSolo]
1. [Onvif] - Fixed the memory leak in the event handling.
2. [Onvif] - Fixed the resource leak issue. The leak may lead to login failures.
3. [Onvif] - Fixed the hang in NVR event page issue.
[NVRTitan]
1. [Onvif] - Fixed the memory leak in the event handling.
2. [Arecont] - Fixed the disconnected dual stream issue after upgraded from DP 3.2 into DP
3.7
3. [Onvif] - Fixed the resource leak issue. The leak may lead to login failured.
[Crystal]
1. [Onvif] - Fixed the memory leak in the event handling.
2. [Arecont] - Fixed the disconnected dual stream issue after upgraded from DP 3.2 into DP
3.7

3. [Onvif] - Fixed the resource leak issue. The leak may lead to login failured.
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NUUO

Release Version v3.9.0 (2014/11/05)

Modules:
Device Pack v 3.9.0

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 1.7.1 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above

NUUO Crystal™ v 2.0.3 and above

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo

v2.0.0 and above first.

New Camera Supported:

Basler BIP2-1600-25c-dn

Canon VB-S30D , VB-S31D, VB-S800D , VB-S900F , VB-S905F , VB-S805D

D-Link DCS-7110A3

Flir FC-348S, FC-309, FC-313, FC-334, FC-334S, FC-324, FC-324S ,FC-363

Forenix IPB-1080E , IPX-1080E, IPD-1080E, IPV-1080E, IPD-1080MF, IPV-1080F, IPD-1080KF,
IPB-1080F, IPT-1080F, IPM-1080F, IPM-1080RF

GNS GNS-A3263LE

LevelOne SDK8

Netgear HMNC500

Sactec SNC-311FEIF , SNC-311FBIF , SNC-311RBIA , SNC-311RDIA, SNC-311RINA

Sony SNC-XM631, SNC-EB632R , SNC-EB602R

VisionHitech NVS202

Vitek VTD-MVZN39

Zavio P6211

Copyright © 2015 NUUO Inc. All rights reserved.
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FW upgrade:
Brainchild
D-Link
Fine

Zavio

CAM-335 (FW: 0.0.40.169)
DCS-7110B1 (FW: 3.00.04)
WB-H811 (FW: 1.0.44)
P6210 (FW: M2.1.5.11)

Multiple Stream Setting Supported:

Sony

Notice:

1. Basler

SNC-XM631, SNC-EB632R , SNC-EB602R

a. BIP2-1600-25c-DN

vi.

Vii.

viii.

Xi.

Xii.

The I/O number is “0” in onvif/onvif (Camera Firmware Issue)

There is only one stream profile in onvif/onvif (Camera firmware issue)

MPEG4 in onvif/onvif is not supported. (Camera firmware issue)

Motion is not supported. (Camera firmware issue)

Audio is not supported but the software could show enable/disabe audio option
(Camera firmware issue)

The list of camera Resolution could not be synchronized with camera’s web.
(Camera firmware issue)

Video disabled when FPS >= 2(Camera firmware issue)

The list of camera Framerate could not be synchronized with camera’s web.
(Camera firmware issue)

Http is not supported but software could show http option at protocol
setting(NUUO software limitation)

Video streaming Cannot be connected if RTSP port is changed (Camera firmware
issue)

It Cannot be changed format from H.264 to MJPEG when quality value is bigger
than 100 on NuClient (NuClient 2.1 ver. Known issue)

Sometimes NuClient shows error message after chaging the camera setting.

(Camera performance limitation)

2. Brainchild
a. CAM-335E

Copyright © 2015 NUUO Inc. All rights reserved.

Camera is unable to achieve maximum FPS when Main or 2nd stream with high

bitrate. (Camera performance limitation)
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ii. Camera with high resolution and bitrate would cause stream lag. (Camera
performance limitation)
iii. After setting the camera parameters , user cannot get video parameters and

connect to camera immediately. (Camera performance limitation)

iv. Motion detecton cannot be worked when the first stream format is
MJPEG.(Camera issue)
V. When stream mode is set to Dual H264, The framerate of stream?2 is limited to

20fps (Camera issue)

vi. Wrong quality/bitrate list would be showed on NuClient (NuClient 2.1 ver. Known
issue)
3. Canon
a. VB-S30D

i. PTZ is disabled.
ii. The video parameters of the camera cannot be configured with IP+.
b. VB-S905F
i The range of video parameters are difference between camera web and onvif
responsed.
c. VB-S800D
i The range of video parameters are difference between camera web and onvif
responsed.
4. D-link
a. DCS-7110A3
i The list of resolution 176x144 cannot be synchronized with web (Camera
firmware issue)
b. DCS-7110B1
i The framerate list would not be synchronize with the resolution (Camera
firmware issue)
5. Fine
a. CDV-5VM501Z3
i PTZ could only support zoom and autofocus.
6. Flir
a. FC-348-NTSC
i. The Quality/Bitrate/Framerate range from web client cannot be synchronized to
Onvif interface.
ii. Both CGI/Onvif command response time are too long.

iii. It takes too long to set the stream setting.
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iv. Cannot get the motion information by onvif interface (pull message or
metadata).
V. The rtsp connection is disabled with the high framerate setting

7. Forenix
a. IPB-1080E

i There is the noise in Audio.(Camera firmware issue)

8. GNS
a. A3263LE
i The video format Cannot be switched. (Camera issue)
ii. It can be Supported at most 25 FPS in 1st stream. (Camera issue)
iii. Camera is unable to achieve maximum FPS. (Camera issue)
iv. It need more time for Camera to recover while changing video format and
resolution. (Camera issue)
V. Cannot delete preset point via RS485. (Camera issue)
9. Netgear
a. HMNC500
i When set FPS to 6~9, Camera would achieve maximum FPS.(Camera firmware
issue)
ii. Quality options for CBR mode is disabled. (Camera firmware issue)
iii. Motion is disabled. (Camera firmware issue)
iv. Search is disabled beacause the camera returned name is wrong. (Camera

firmware issue)
10. VisionHitech
a. NvVS202
i It only support Snapshot when main stream is in MJPEG format. (Camera
Limitation Issue)
ii. Transfer camera to different network segment will lead upnp search failed until
update the camera IP in 24 hours. (Camera Limitation Issue)
iii. Bitrate setting cannot be set more than 2M bps when camera is 960H with H.264
format. (Camera Firmware Issue)
11. Zavio
a. P6210
i Stream 2 setting would be failed when resolution of Profile3 is 1920x1080 and
1280x720. (Camera Firmware Issue)
ii. The camera with higher quality and MJPEG format is unable to achieve 30 fps.

(Camera Firmware Issue)
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12. Santec
a. SNC-311FEIF
i The format setting would be failed when changing from MIJIPEG to H.264.
(Camera firmware issue)

ii. The network multicast setting must be checked when changing the HTTP port.
(Camera performance limitation)

iii. UPNP is not supported until camera return the right information. (Camera
firmware issue)

iv. The stream config of any Code-Stream Type must be the same when using event
function. (Camera performance limitation)

V. The permitted parameter list on camera would be changed by other parameters,
the parameter dialog cannot be synchornized with camera. (Camera firmware
issue)

vi. Reaction would be slow when motion dectection is triggered. (Camera
performance limitation)

vii. Playback cannot be exported with mov format. (Camera performance limitation)
b. SNC-311RBIA

i The format setting would be failed when it changed from MIPEG to H.264.
(Camera firmware issue)

ii. The network multicast setting must be checked when changing the HTTP port.
(Camera performance limitation)

iii. UPNP not support until camera return the right information. (Camera firmware
issue)

iv. The stream config of any Code-Stream Type must be the same when using event
function. (Camera performance limitation)

V. The permitted parameter list on camera will be changed by other parameters,
our parameter dialog can't synchornize with camera. (Camera firmware issue)

vi. Slowl reaction when motion dectection is triggered. (Camera performance

limitation)

Bug Fixed:
[MainConsole]
1. [Sunell] - Fixed the disconnetion isses. Mainconsole without LAN connection would hang
on and windows will display a message that Mainconsole is not responding.

2. [QVS] - Fixed the crash issue when connecting under multi-stream.
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3. [Onvif] - Fixed some Onvif/Onvif camera which only support PullPoint method will fail to
trigger MD/IO due to lack of WSA header.
[NVRMini2]
1. [Sony] - Fixed Sony SNC-XM632 randomly disconnection issues.
2. [Onvif] - Fixed some Onvif/Onvif camera which only support PullPoint method would fail to
trigger MD/IO due to lack of WSA header
[NVRSolo]
1. [Sony] - Fixed Sony SNC-XM632 randomly disconnection issues.
2. [Onvif] - Fixed some Onvif/Onvif camera which only support PullPoint method would fail to
trigger MD/IO due to lack of WSA header
[NVRTitan]
1. [Sony] - Fixed Sony SNC-XM632 randomly disconnection issues.
2. [Onvif] - Fix some Onvif/Onvif camera which only support PullPoint method would fail to
trigger MD/IO due to lack of WSA header
[Crystal]
1. [Sony] - Fixed Sony SNC-XM632 randomly disconnection issues.
2. [Onvif] - Fix some Onvif/Onvif camera which only support PullPoint method would fail to
trigger MD/IO due to lack of WSA header
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Release Version v3.8.0 (2014/10/06)

Modules:
Device Pack v 3.8.0

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 1.7.1 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above
NUUO Crystal™ v 2.0.3 and above

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.
**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo

v2.0.0 and above first.

New Camera Supported:

Axis Q1614, Q1615 , P3363

D-Link DCS-52221LB2, DCS-2230L, DCS-2210L, DCS-2103 B1

Eneo PXD-2030PTZ1080

Fine SP-HP2330C-IP, SP-HP2336Q-IP, SP-HP2030Q-IP

Forenix ISPDIII-3010

Guardeon Generic

Innotech EXCA100IP2, EXCA215IP2, EXCA336IP2, EXCA234IP2,EXCA234IP2WDR
Jestor JV-0SD0200-X20

MIWI - URMET HD-PRO370W , HD-PRO370WOUT , HD-PRO350DNW , HD-PRO350DNW/H

HD-PRO350DNW/IR , HD-PRO350DNW/IR/H, HD-PRO351DNW/H
HD-PRO351DNW/IR/H , HD-PRO750DNW , HD-PRO750DNW/IR
HD-PRO352DNW,HD-PRO352DNWY/IR , HD-PRO410DNW/H
HD-PRO410DNW/H-POE, HD-PRO810DNW/H , HD-PRO810DNW/H/M
HD-PRO310DNW,HD-PRO610DNW ,HD-PRO710DNW, HD-PRO332DNW
HD-PRO392DNW/V ,HD-PRO692DNW/V/IR, HD-PRO302DN, HD-PRO890
HD-PRO890/0UT , HD-PRO518DN

Netgear HMNC100

Secubest RIN-0012N, RIN-0012P , FBN-D101N , FBN-D101P , PSN-1012N ,
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Copyright © 2015 NUUO Inc. All rights reserved. WWW.Nuuo.comi




NVR Device Pack Release Note n U U °®

NUUO version 4.5

PSN-1012P , PSSN-1012N , PSSN-1012P,

QVsS Generic

Vision Hitech M2TiA, VISION VN7XSM2Ti-IR,VD10M2, VN10M2 ,
VISION VDA101SM2Ti,VN6XSM2Ti-IR, VISION VPD101PM2Ti

Viakom AVX931

Vista VK2-1080BIR3V9F, VK2-1080XVRDPTZ

Vitek VTC-IR62NZ

FW upgrade:

D-Link DCS-52221LB1 (FW: 2.01.05)

Everfocus EHN3260

Fine TCP-HDVB800Z3(FW: VC 2.0.22.6), CDV-3VM800Z3(FW: VC
2.0.22.6)

QVs Generic(FW: v1.8.0601.1001.110.0.36.1.0)

Vitek VT-PTZ220NP(FW: v4.25-173-ds), VTC-IR402(FW: v4.27-033)

VisionHitech M2TiA(FW:VISION_2014.09.10_v.1.1.5.19)

Zavio F3215(FW:M2.1.6.05C016)

Multiple Stream Setting Supported:

Sony SNC-ER580, SNC-CH160, SNC-DH110, SNC-DH220
Notice:
13. Netgear
a. HMNC100

i When setting FPS to 6~9, Camera will achieve maximum FPS. (Camera firmware
issue)
ii. Bitrate setting is not work. (Camera firmware issue)

iii. Camera UPNP search failure. (Camera firmware issue)

iv. No quality options in VBR mode. (Camera firmware issue)
V. Motion are not supported. (Camera firmware issue)
14. Vitek

a. VTC-IR62NZ
i Disable talk function.(Camera firmware issue)

ii. Only support rtsp port 554.(Camera firmware issue)
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iii. The function that send snapshot to FTP is only supported by MIPEG format.
(Camera firmware issue)
iv. The actual framerate may not reach the setting value under high resolution and
quality configuration. (Camera performance limitation)
V. UPNP search are not supported.(Camera firmware issue)
b. VTC-IR402
i The function that send snapshot to FTP is only supported by MIPEG
format.(Camera firmware issue)
ii. Only support rtsp port 554.(Camera firmware issue)
iii. The actual framerate may not reach the setting value under high resolution and
quality configuration. (Camera performance limitation)
iv. Brightness, contrast and saturation are not supported.(Camera firmware issue)
V. UPNP search are not supported.(Camera firmware issue)
c. VT-PTZ220NP
i Talk function is invalid.(Camera firmware issue)
ii. Only support rtsp port 554.(Camera firmware issue)
iii. The function that send snapshot to FTP is only supported by MIPEG format.

(Camera firmware issue)

iv. Preset, preset name and ptz speed can't synchronize to camera web.
V. UPNP search are not supported.(Camera firmware issue)
vi. Only integrate NTSC mode.
vii. Audio will be discontinuous under fps 1.(Camera performance issue)
viii. The actual framerate may not reach the setting value under high resolution and

quality configuration. (Camera performance issue)

iX. Brightness, contrast and saturation are not supported. (Camera firmware issue)

15. Vista
a. VK2-1080BIR3V9F

i. Cannot setup the resolution to 1280x1024 and 1280x720 of Stream2 when the
resolution of Stream 1 is 1920x1080. (Camera firmware issue)

ii. Cannot setup the resolution to 1920x1080 and 1280x720 of Stream2 when the
resolution of Stream 1 is 1280x1024. (Camera firmware issue)

iii. Cannot setup the resolution to 1920x1080 and 1280x1024 of Stream2 when the
resolution of Stream 1 is 1280x720. (Camera firmware issue)

iv. Cannot setup the resolution to "Same as Stream 1” when the resolution of
Stream 1 is equal to Stream 2. (Camera firmware issue)

V. Camera is unable to achieve maximum 25 FPS. (Camera firmware issue)
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16. Axis
a. Q1614 and Q1615
i Max frame rate show 60 regardless of Axis Capture mode. (Camera firmware
issue)
17. QVS
a. Generic
i Audio in with Raw PCM codec are not supported.(Camera firmware issue)
ii. Home function are not supported. (Camera firmware issue)
iii. The streaming has broken under MJPEG format.(Camera firmware issue)
iv. Due to Onvif restriction, some frame rate and bit rates cannot be set.(Camera
performance limitation)
18. Innotech
a. EXCA100IP2
i Due to Onvif restriction, some frame rate and bit rates cannot be set.(Camera
firmware issue)
ii. motion event is not supported under MJPEG format.(Camera firmware issue)
19. Dlink
a. DCS-2230L
i The talk function is invalid.(Camera firmware issue)
20. Guardeon
a. Generic
i Camera will be rebooted (60 seconds) after parameter configuration. (Camera
performance limitation)
ii. 16 KHz sampling rate audio in are not supported.

iii. Camera search is not supported. (Camera firmware issue)

iv. The camera setting will be failed if choose the value "BOTH".(Camera firmware
issue)
V. Camera cannot be connected when 2nd resolution set to 854*480. (Camera

firmware issue)
vi. The default value of brightness should be 50. (Camera firmware issue)
21. Eneo
a. PXD-2030PTZ1080
i. High quality caused the fps lower.(Camera limitation issue)
22. Forenix
a. ISPDIII-3010
i. Fps and resolution list is not synchronized with the camera web due to onvif

protocol mechanism. (Camera limitation issue)
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ii. Talk(audio out) are not supported due to there is no implementation mechanism
from sdk document. (Camera issue)
23. VisionHitech
a. VN7XSM2Ti-IR
i Snapshot are not supported due to camera limitation with 2nd stream format set
to MJPEG. (Camera limitation issue)
ii. Brightness setting is not synchronized with camera web. (Camera limitation
issue)
b. M2TiA (Cover VD102SM2Ti-IR, VN200SM2Ti-IR models)
i Snapshot are not supported due to camera limitation with 2nd stream format set
to MJPEG. (Camera limitation issue)
ii. Brightness setting is not synchronized with camera web. (Camera limitation
issue)
iii. When resolution of main stream is VGA, resolution of 2nd stream is not
synchronized with camera web. (Camera firmware issue)
24. Zavio
a. F3215
i Resolution list is not synchronized with camera web due to resolution setting
limitation. (Camera limitation issue)
25. EverFocus
a. EHN3260
i CBR mode is not supported.(Camera firmware limitation)
ii. It will lose parameters of stream2 and stream3 if disable stream2 and stream3

on camera web.(Camera firmware limitation)

Bug Fixed:
[MainConsole]
1. [ONVIF] - Fixed the bug that the motion issue of ONVIF models in combining messages in
the parsing motion message process.
[ACTi] - Fixed the crash issue.
[RIVA] - Fixed the bug that the RIVA 3502-HD disconnection issue.
4. [Fine] - Fixed the bug that the model for FINE TCP-VM559 , CDB-5VM551 , TCP-MH859 ,
CDV-P360-5 disconnection issue.
5. [D-link]- Fixed the bug that the DCS-2132LB1 unable talk option. (But sometimes camera
talk is not worked casued by firmware issue)
6. [AXIS] - Fixed the bug that AXIS 206 disconnection issue.
[NVRMini2]
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[VisionHitech] - Fixed the bug that the NVS102 Preset Go function.
2. [Sunell] - Fixed the bug that the motion issues of Sunell generic models in motion message
tag names are no matched for some camera firmware versions.
3. [Sunell] - Fixed the bug that motion issues of Sunell generic models in the multiple
network interface controller.
4. [AXIS] -Fixed the bug that AXIS 206 disconnection issue.
[NVRSolo]
1. [VisionHitech] - Fixed the bug that the NVS102 Preset Go function.
2. [Sunell] - Fixed the bug that the motion issues of Sunell generic models in motion message
tag names are no matched for some camera firmware versions.
3. [Sunell] - Fixed the bug that motion issues of Sunell generic models in the multiple
network interface controller.
4. [AXIS] -Fixed the bug that AXIS 206 disconnection issue.
[NVRTitan]
1. [Sunell] - Fixed the bug that the motion issues of Sunell generic models in motion message
tag names are no matched for some camera firmware versions.
2. [Sunell] - Fixed the bug that motion issues of Sunell generic models in the multiple
network interface controller.
3. [AXIS] -Fixed the bug that AXIS 206 disconnection issue.
[Crystal]
1. [Sunell] - Fixed the bug that the motion issues of Sunell generic models in motion message
tag names are no matched for some camera firmware versions.
2. [Sunell] - Fixed the bug that motion issues of Sunell generic models in the multiple
network interface controller.
3. [AXIS] -Fixed the bug that AXIS 206 disconnection issue.
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Release Version v3.7.0 (2014/9/09)

Modules:

Device Pack

Supported Systems:

Mainconsole
NVRmini 2
NVRsolo

Titan NVR
NUUO Crystal™

v 3.7.0

v 4.1.12 and above*
v 1.7.1 and above**
v 1.1.1 and above**
v 1.6.2 and above

v 2.0.3 and above

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and

above first.

**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo

v2.0.0 and above first.

New Camera Supported:

ACTi

Arecont Vision
Axis

Bosch
Brickcom
D-Link

Fine

LG

Lilin

FW upgrade:
D-Link
Fine

Sony

Vitek

E97

AV12186DN

M1025, P3384

VIP X16 XF E

PH-100ah, VS-04A v2

DCS-2310LB1, DCS-6116, DCS-6915B1

ACM-V3002, ACM-R3002, ACM-PT500, CDV-3F828, CDV-5VM50173,
TCP-VM559Z3

LND7210, LND7210R, LNV7210, LNV7210R, LNU7210R

IPD2322, LD2222

DCS-3010(FW: v1.12.07)
EP-Q2036HW-IP(FW: V1.0.46)

SNC-CH160 (FW 1.82), SNC-DH110 (FW 1.82),
SNC-DH220 (FW1.82), SNC-RH124 (FW 1.84)

VT-20VN-M(FW: v4.24-B3), VTC-IR402(FW: v4.24-B3)
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Zavio B8210( FW: M201.0_M2.8.8)

Multiple Stream Setting Supported:

Sony SNC-ER580, SNC-CH160, SNC-DH110, SNC-DH220
Notice:
1. ACTi
a. E97

i. The actual framerate may not reach the setting value under high resolution and
quality configuration. (Camera performance limitation)
ii. The 2" stream’s actual bitrate is higher than settings.(Camera firmware issue)
iii. The function “send mail by event” might fail to attach snapshot under high resolution
(NUUO server limitation)
iv. The motion signal would not stop when disabling motion event if the motion has been
triggered. (NUUO server limitation)
2. Bosch (Mainconsole IP+)
a. VIP X16 XFE
i. Only support G.711 audio codec. (Camera performance limitation)
ii. Snapshot resolution is not correspond to existing profile. (Camera firmware issue)
iii. Multi stream setting might fail due to the limitation of inter-streaming dependency.
(NUUO Server limitation)
3. BrainChild
a. CAM-335E
i Camera is unable to achieve maximum FPS under main or 2" stream with high bitrate.
(Camera performance limitation)
ii. High resolution and bitrate would cause stream latency. (Camera performance
limitation)
iii. After setting camera parameters , NUUO server cannot get video parameters and
connect camera immediately (Camera performance limitation)
iv. If setting video and audio at the same time, the changed configuration wouldn't apply
to stream (Camera firmware issue)
V. MJPEG quality value on camera web is different from the value NUUO server display
(Camera firmware issue)

vi. Motion detection does not work when main stream’s format is MJPEG (Camera Issue)
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4. Dlink
a. DCS-6116
i. Some resolution are not synchronized with camera web. (Camera firmware issue)
ii. Cannot setup from 13fps to 25fps. (Camera firmware issue)
iii. Cannot setup resolution under 720x480. (Camera firmware issue)
b. DCS-3010
i. Stream would disconnect and motion would not be triggered due to camera limited
performance. (Camera firmware issue)
c. DCS-2310LB1
i Control mode of resolution, framerate, bitrate cannot be changed under H.264 format.
(Camera firmware issue).
ii. The name of this camera in search window will show as DCS-2310L. (Camera
firmware issue)
5. Fine
a. ACM-PT500
i Camera is unable to achieve maximum FPS. (Camera performance limitation)
b. CDV-3F828
i Camera is unable to achieve maximum FPS. (Camera performance limitation)
c. ACM-VvV3002
i Both camera web and NUUO server have audio noise issue. (Camera firmware issue)

6. Lilin
a. IPD2322
i Due to Onvif restriction, some frame rate and bit rates cannot be set. (ONVIF
limitation)
ii. Due to Onvif restriction, dependency between framerate and bitrate cannot be
showed. (ONVIF limitation)
iii. Audio G.711 mu-law in with 16/32/44.1 KHz sampling rate is not supported. (NUUO
server limitation)
iv. Camera may respond and show invalid value from current setting. (Camera firmware
issue)
b. LD2222

i. Due to Onvif restriction, some frame rate and bit rates cannot be set. (ONVIF
limitation)

ii. Due to Onvif restriction, dependency between framerate and bitrate cannot be
showed. (ONVIF limitation)

iii. Audio G.711 mu-law in with 16/32/44.1 KHz sampling rate is not supported. (NUUO

server limitation)
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7. Vitek
a. VT-20VM-M
i. The function that send snapshot to FTP is only supported by MJPEG format. (Camera
firmware issue)
ii. Only support rtsp port 554.(Camera firmware issue)
iii. The actual framerate may not reach the setting value under high resolution and
quality configuration.(Camera performance limitation)
iv. Brightness, contrast and saturation are not supported.(Camera firmware issue)
V. UPNP search are not supported.(Camera firmware issue)
b. VTC-IR402
i The function that send snapshot to FTP is only supported by MJPEG format. (Camera
firmware issue)
ii. Only support rtsp port 554.(Camera firmware issue)
iii. The actual framerate may not reach the setting value under high resolution and

quality configuration.(Camera performance limitation)

iv. Brightness, contrast and saturation are not supported. (Camera firmware issue)
V. The talk function is invalid.(Camera firmware issue)
vi. UPNP search are not supported.(Camera firmware issue)
8. Zavio
a. B8210

i. Resolution 1920x1080 and 1280x720 cannot be set because 2" stream (Low)
resolution list is not synchronized with camera web. (Camera performance limitation)
ii. Multi-stream setting for 2" stream is limited by 3™ stream's video parameter. If
resolution for 3™ stream is higher than 640x480, 2" stream video parameter setting
would be failed. (Camera firmware issue)
9. Brickcom
a. ph-100Ah
i Audio function is not supported.
ii. Resolution and bitrate list is not synchronized with the camera webpage.
iii. The video does not play smoothly when the frame rate set to 1.
b. VS-04A
i PTZ doesn’t work
ii. Audio doesn’t work
iii. Resolution and bitrate list is not synchronized with the camera web.
10. Sony
a. SNC-RH124
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i. When camera’s format is MJPEG and resolution is larger than 640x480, the
connection is unstable.
ii. The camera is unable to achieve 30fps with MJPEG format.
iii. Camera must reconnect when change the audio codec in web site.
b. SNC-CH160
i. Camera is unable to achieve 30 fps with resolution 1280x1024.
c. SNC-DH110

i. It would take 30~50 seconds to reconnect after changing video format.

Bug Fixed the bug thated:
[MainConsole]
1. [Sunell] - Fixed the bug that the motion issue of Sunell generic models in the multiple
network interface controller.
2. [ONVIF] - Fixed the bug that getting video parameter fail when Profile do not contain any
VideoEncoderConfiguration
3. [Hikvision Generic] - Disable the option of "Enable Talk" when the audio is turned off
[Zavio F3210/F1100] - Fixed the bug that camera would crash when connecting
[Hikvision DS-2CD7253F-EIZ] - Fixed the bug that camera’s zoom and focus function
doesn’t work.
6. [Zavio] - Fixed camera unstable connection.
7. [Guardeon D13000V] - Fixed the crash issue
[NVRMini2]
1. [Sunell] - Fixed the bug that camera would randomly crash when re-connecting.
2. [ONVIF] - Disable the options of "Enable dual stream" of ONVIF/ONVIF models in the Titan
NVR and the Crystal.
3. [IQeye] - Fixed the bug that motion detection does not work.
4. [ONVIF/ONVIF] - Fixed the bug that getting video parameter fail when Profile do not
contain any VideoEncoderConfiguration.
[LILIN IPD2322] - Fixed the bug that the minimum profile cannot be displayed.
[Hikvision DS-2CD7253F-EIZ] - Fixed the bug that zoom and focus function does not work.
[Santec SNC-6323IRH] - Fixed the bug that the minimum profile cannot be displayed in
auto mode.
8. [CNB] - Fixed disconnection issues.
[NVRSolo]
1. [Sunell] - Fixed the bug that the camera would randomly crash when re-connecting.
2. [ONVIF] - Disable the options of "Enable dual stream" of ONVIF/ONVIF models in the Titan

NVR and the Crystal.
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3. [IQeye] - Fixed the bug that motion detection does not work.
[ONVIF/ONVIF] - Fixed the bug that get video parameter fail when Profile do not contain
any VideoEncoderConfiguration.
[LILIN IPD2322] - Fixed the bug that the minimum profile cannot be displayed.
[Hikvision DS-2CD7253F-EIZ] - Fixed the bug that zoom and focus function does not work.
[Santec SNC-6323IRH] - Fixed the bug that the minimum profile cannot be displayed in
auto mode.

8. [CNB] - Fixed disconnection issues.

[NVRTitan]

1. [Sunell] - Fixed the bug that the camera would randomly crash when re-connecting.

2. [ONVIF] - Disable the options of "Enable dual stream" of ONVIF/ONVIF models in the Titan
NVR and the Crystal.

3. [IQeye] - Fixed the bug that motion detection does not work.

4. [ONVIF/ONVIF] - Fixed the bug that get video parameter fail when Profile do not contain
any VideoEncoderConfiguration.
[LILIN IPD2322] - Fixed the bug that the minimum profile cannot be displayed.
[Hikvision DS-2CD7253F-EIZ] - Fixed the bug that zoom and focus function does not work.
[Santec SNC-6323IRH] - Fixed the bug that the minimum profile cannot be displayed in
auto mode.

8. [CNB] - Fixed disconnection issues.

[Crystal]

1. [Sunell] - Fixed the bug that the camera would randomly crash when re-connecting.

2. [ONVIF] - Disable the options of "Enable dual stream" of ONVIF/ONVIF models in the Titan
NVR and the Crystal.

3. [IQeye] - Fixed the bug that motion detection does not work.

4. [ONVIF/ONVIF] - Fixed the bug that get video parameter fail when Profile do not contain
any VideoEncoderConfiguration.
[LILIN IPD2322] - Fixed the bug that the minimum profile cannot be displayed.
[Hikvision DS-2CD7253F-EIZ] - Fixed the bug that zoom and focus function does not work.
[Santec SNC-6323IRH] - Fixed the bug that the minimum profile cannot be displayed in
auto mode.

8. [CNB] - Fixed disconnection issues.
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Release Version v3.6.0 (2014/8/05)

Modules:
Device Pack v 3.6.0

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 1.7.1 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above
NUUO Crystal™ v 2.0.3 and above

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and

above first.
**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo

v2.0.0 and above first.

New Camera Supported:

Arecont AV5245DN, AV20175DN

Axis M3025, M3027

Bosch Generic, NBN-40012, NDN-40012, NIN-40012, NUC-50022, NUC-51022,
NDN-50022, NDI-50022, NBN-50022

Dlink DCS-6517,DCS-7517,DCS-6112,DCS-6113,

Dlink-CN DCS-H_Series, DCS-V_Series

Everfocus ETN2260, EZN3361, EHN3361, EAN3300, EDN3340, EPN4220P, EPN4230

Fine CDV-MV1080F-H, CDB-MD602

Grundig GCI-G1536F

Sony SNC-EB632R

Trendnet TV-IP262P, TV-IP262PI, TV-IP310PI, TV-IP311PI, TV-IP572P, TV-IP572PI,
TV-IP572W, TV-IP572WI, TV-IP672P, TV-IP672PI, TV-IP672W, TV-IP672W]I

Vivotek FD8168, SD8364E, IP8165HP, IP8155HP

FW upgrade:

D-Link DCS-7010L

Everfocus EZN3340

Fine CDV-5VM501
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Forenix IPB-1080BM, IPB-1080BL, IPV-1080CD, IPD-1080CD, IPX-1080DN
Sony SNC-ER580 (FW 1.82.01)
Zavio D5210

Notice:

1. Bosch

a. Generic
i. H.264 only support IP mode of GOP structure. (Camera—Encoder Profile—Profile N—
Expert Settings—GOP structure—IP) (NUUO Server limitation)
ii. Only support G.711 audio codec. (Camera performance limitation)
iii. After changing MJIPEG resolution on web and getting camera setting on NUUO,

resolution will return to previous setting. (Camera firmware issue)

iv. Snapshot resolution is not correspond to existing profile. (Camera firmware issue)
V. Can't set quality value of 3™ stream. (Camera firmware issue)
vi. Some resolution can't set framerate (NIN-733 Stream2 only support fps 7.5 under

1280x720 )(Camera performance limitation)

vii. MJPEG framerate can't synchronize to web setting. (Camera performance limitation)
viii. Can't set framerate 1 under base frame rate 50/60 ips mode. (Camera performance
limitation)

ix. NUUO does not test PTZ function.

2. Zavio
a. D5210
i. Due to camera restriction, some video setting will fail. This situation will be same as
camera web. (Camera performance limitation)
3. Trandnet

a. TV-IP262P
i FPS cannot be set to over 15 fps by cgi when it is 720P, but it can be set on
web.(Camera Firmware Issue)
ii. Sometimes setting by server is different with camera web. In fact, it already has been
set successfully.(Camera Firmware Issue)
b. TV-IP310PI
i Second stream is unable to change bitrate. (Camera firmware issue)
ii. Frame rate list will be out of range when the resolution is 2048x1536. (Camera
fimware issue)
iii. Second stream is unable to achieve maximun FPS when resolution of main stream is

2048x1536. (Camera performance limitation)
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c. TV-IP672W
i. Camera response slowly due to digest authentication.(Camera Performance Issue)
ii. Image setting only can set with specific value. Otherwise, it will set fail. (Server
Limitation)
Ex. Specific values:
o,5,10,15,20,25,30,35,40,45,50,55,60,65,70,75,80,85,90,95,100.
4. EverFocus
a. [ETN2260
i. Not support CBR mode.(Camera firmware issue)
ii. The quality value can't be sync with camera web.(Camera firmware issue)
iii. Not support zoom and focus.(Camera firmware issue)
iv. The resolution of snapshot always be 640x480.(Camera firmware issue)
V. The quality value can't be setup to 0, and the quality value can't be setup to 10 under
MJPEG.(Camera firmware issue)
vi. If there are duplicate name of preset point, the function of GoTo preset point and
Clear All preset point will fail.(Camera firmware issue)
b. EZN3340
i The parameters of the camera are not configurable with MPEG4 format.(Camera
firmware issue)
ii. Not support CBR mode.(Camera firmware issue)
iii. Not support zoom and focus.(Camera firmware issue)
iv. It will lose parameters of stream2 and stream3 if you disable stream?2 and stream3 on
camera web.(Camera firmware issue)
5. Fine
a. CDV-5vVM501
i Bit rate list is incorrect. (Camera firmware issue)
ii. Resolution of video stream might not change when configuration is changed to
2048x1536. (Camera firmware issue)
iii. Camera is unable to achieve maximum FPS, when Quality set to the best. (Camera
performance limitation)
iv. Palyback is not smooth. (NUUO server limitation)
b. TCP-HDVB800-H
i. Camera is unable to achieve maximum FPS.(Camera performance limitation)
ii. Audio has noise.(Camera firmware issue)
6. Sony
a. SNC-EB632R
i. PTZ only support zoom and focus.
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Bug Fixed the bug thated:
Crystal:
1. [Sunell] - Fixed the bug that the issue that server sometimes can’t receive DI and MD
event.
[Zavio] - Fixed the bug that the frame dropping issue when using H264 high profile
[Vista VK2-2MPVRD] - Fixed the bug that connection issue
[Arecont] - Fixed the bug that the bug of Arecone cameras can’t not load original video

parameter value after upgrade DevicePack version from 3.1

Titan NVR:
1. [Sunell] - Fixed the bug that the issue that server sometimes can’t receive DI and MD
event.
[Zavio] - Fixed the bug that the frame dropping issue when using H264 high profile
[Vista VK2-2MPVRD] - Fixed the bug that connection issue
[Arecont] - Fixed the bug that the bug of Arecone cameras can’t not load original video

parameter value after upgrade DevicePack version from 3.1

Mainconsole:
1. [Onvif] - Fixed the bug that the issue that Mainconsole will crash after operating preset.
2. [Onvif] - Fixed the bug that the issue that Mainconsole will crash after operating preset
functions.
3. [Sunell] - Fixed the bug that the issue that Mainconsole sometimes can’t receive DI and MD
event.
[Zavio] - Fixed the bug that the frame dropping issue when using H264 high profile
[LG] - Fixed the bug that that Version 5.0.22 Crash all the time

NVRmini 2:

1. [Sunell] - Fixed the bug that the issue that server sometimes can’t receive DI and MD
event.
[Zavio] - Fixed the bug that the frame dropping issue when using H264 high profile
[Vista VK2-2MPVRD] - Fixed the bug that connection issue

4. [Arecont] - Fixed the bug that the bug of Arecone cameras can’t not load original video

parameter value after upgrade DevicePack version from 3.1

NVRsolo
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1. [Sunell] - Fixed the bug that the issue that server sometimes can’t receive DI and MD
event.
[Zavio] - Fixed the bug that the frame dropping issue when using H264 high profile
[Vista VK2-2MPVRD] - Fixed the bug that connection issue
[Arecont] - Fixed the bug that the bug of Arecone cameras can’t not load original video

parameter value after upgrade DevicePack version from 3.1
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NUUO

Release Version v3.5.0 (2014/6/30)

Modules:
Device Pack v 3.5.0

Supported Systems:

Mainconsole v 4.1.12 and above*
NVRmini 2 v 1.7.1 and above**
NVRsolo v 1.1.1 and above**
Titan NVR v 1.6.2 and above

NUUO Crystal™ v 2.0.3 and above

*For Mainconsole multi stream and setting function, please upgrade to Mainconsole v5.0.0 and
above first.

**For NVRmini 2 and NVRsolo multi stream setting function, please upgrade to NVRmini 2/NVRsolo

v2.0.0 and above first.

New Camera Supported:

3S N5013, N9018

ACTi B53, B67, B94, 194

Arecont AV10255PMTIR, AV10256PMTIR, AV40185

Bosch NBN-498, NDN-498, NBC-455, NDC-455, NTI-40012, NTI-50022

Dahua HFW5200, SD6A230

Dlink DCS-935L

Dlink-CN DCS-H30-51D/S, DCS-H41-11D/SI, DCS-H41-11D/S0O, DCS-H42-21D/SA
DCS-H42-21D/SM, DCS-H70-21D/SA1, DCS-H70-21D/SM1

Everfocus EHN3340, EPN4220

Fine CDB-HFD728, CDB-HFD828, CDV-3VvM800Z3, CDV-MFB2000D,
SP-HP2020C-IP, SP-HP2320C-IP, TCP-BF728IR, TCP-BF828IR,
TCP-HDVB800Z3

Forenix FBS-1300BX, FBS-1300ID, FBS-1300IDR, FBS-1300VD, FBS-1300VDR,
FBS-1300MID, FBS-1300MVD, FBS-1300BL

IP Power NCOA22F, NCOA32FD, NCOA52F, NDOA22F-W, NDOA32FD-W, NIAA202F
NIDA212F-W, NIDA312FD-W, NIDA512F-W, NIPA2H22-C, NIPA2H22-W
NIRA222F, NIRA232F, NIRA332FD, NITA212F, NITA312FD

Samsung SNO-6011R
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Vivotek FD8154

FW upgrade:

3S N3072

Arecont AV12366DN

Everfocus EAN3300, EDN3340, EHN3340, EPN4220

Fine CDV-3VM501,TCP-MH802, TCP-IRH5030C, CDV-P360, TCP-VM501,
SP-HP2020Q-IP, TCP-IRH5040C

Vitek VTC-IR401

Vivotek FD8363

New Feature:
1. Support Onvif DI/DO/Motion Detection notification via pull point subscription, audio output(talk)

2. Support multiple stream on Hikvision Generic

Notice:
7. 3SVision:
a. N9018
ii. Audio choppy with G.726/32.(Camera firmware issue)
iii. The image of snapshot to FTP is from MJPEG stream. (camera firmware issue)
8. Bosch:

a. NTI-40012, NTI-50022
i. H.264 only support IP mode of Bosch GOP structure. (NUUO Server limitation)
ii. Only support G.711 audio codec. (Camera performance limitation)
iii. After changing MJIPEG resolution on web and getting camera setting on NUUO,
resolution will return to previous setting. (Camera firmware issue)
iv. Snapshot resolution is not correspond to existing profile. (Camera firmware issue)
b. NBN-498, NBC-455
i. H.264 only support IP mode of Bosch GOP structure. (NUUO Server limitation)
ii. Only support G.711 audio codec. (Camera performance limitation)
iii. It can't set up 3rd stream quality value. (Camera firmware issue)
9. IPPower
a. NCOA52F
i. Camera with high resolution and quality is unable to achieve max fps. (Camera

performance limitation)
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ii. The range of bitrate isn’t synchronized with the one on camera’s web due to Onvif
restriction. (Camera performance limitation)
iii. The list of framerate isn’t synchronized with the one on camera’s web due to Onvif
restriction. (Camera performance limitation)
iv. Don’t support autodetect and search. (Camera firmware limitation)
10. ACTi
a. B57,B67, B94, 167
i. The camera with highest quality and resolution is unable to achieve 30 fps and audio
stutter.(Camera performance limitation)
11. Everfocus
a. EPN4220
i The Audio-In status can't synchronize to web client. (ONVIF limitation)
ii. Cannot change the rate control mode. (ONVIF limitation)
iii. Cannot get snapshot by CGI(404). (Camera firmware issue)
b. EHN3340
i Onvif test tool get "No MPEG4 support" but actually it supports. (Camera firmware
issue)
ii. The Audio-In status can't synchronize to web client. (ONVIF limitation)

iii. Cannot change the rate control mode. (ONVIF limitation)

iv. Cannot get snapshot by CGI(404). (Camera firmware issue)
V. The brightness only change when the value is 50 (Camera firmware issue)
12. FINE

a. TCP-HDVB800Z3
i. The info. of stream profile display failure.
b. CDV-MFB2000D
i. Camera is unable to achieve maximum FPS. (Camera performance limitation)
ii. The info. of stream profile display failure. (NUUO server limitation)
c. TCP-MH802
i. Framerate may display incorrectly with MJPEG format. (Canera firmware issue)
ii. Camera is unable to achieve maximum FPS. (Camera performance limitation)
13. Vitek
a. VTC-IR401
i. Disable talk function.(Camera firmware issue)
ii. The camera with highest quality and resolution is unable to achieve 30 fps.(Camera
performance limitation)
iii. Sometimes UPNP search failed.(Camera firmware issue)

iv. Motion detection may not trigger when closing audio function(Camera firmware issue)
721200
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14. Arecont
a. AV10255PMTIR, AV12366DN

i. Camera is unable to achieve maximum FPS. (camera performance limitation)
15. Dahua

a. IPC-HFW5200
i. Sometimes parameter dialog will fail to get codec parameter with high bitrate.
(Camera performance limitation)
ii. The configuration of parameter on camera will be changed by other parameter, our
parameter dialog can't synchronize with camera. (Camera firmware issue)
iii. Slow reaction when motion detection is triggered. (Camera performance limitation)
iv. Polling the DI/Motion status will make audio stutter. (Camera performance limitation)
b. SD6A230
i The permitted parameter list on camera will be changed by other parameters, our
parameter dialog can't synchronize with camera. (Camera firmware issue)
ii. The camera can't be searched by UPnP tools. (Camera firmware issue)

iii. Slow reaction when motion detection is triggered. (Camera performance limitation)

iv. Big audio noise with PCM. (Came