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		NUUO Inc. Warranty Statement
(Worldwide, effective from December 4st, 2013)
· Applicable Region
This Warranty Statement is applicable to worldwide customers of NUUO Inc.

· Applicable Products
DVR Cards
SCB-8000 series, SCB-7100 series, SCB-7000S series, SCB-6000S series, SCB-7000 series, SCB-6000 series, SCB-3000 series and SCB-1000 series
NVRmini
NV-2020, NV-2040, NV-4080, NV-4160, NV-4080S and NV-4160S
NE-2020, NE-2040, NE-4080 and NE-4160
NVRsolo
NS-1040
Titan family
NT-4040, NT-4040R, NT-8040R, and NT-8040RP
Hybrid Appliance
[bookmark: _GoBack]NH-4500-PRO, NH-4500-ENT, NH-4500-EXT

· Warranty 
The Limited Warranty is at sole option of NUUO Inc., NUUO Inc. will warrant to original purchaser and repair the defectiveness during the Warranty Period.
Warranty Period:
· DVR Card: 2 years (Worldwide except US) / 3 years (US only) from the shipment day
· NVRmini/NVRsolo/Titan family: 2 years (Worldwide) from the shipment day
· If NUUO Inc. repairs or replaces the product, the repaired or replaced product shall continue to be warranted for the remaining time of the original warranty period or for three (3) months from the date of repair or replacement, whichever is longer.
Exclusion:
· This Limited Warranty applies only to the hardware components of the product as originally and does not apply to any software or other equipment. NUUO Inc. reserves the authority to determine whether the defective product should be repaired.
· This warranty does not cover replacement of products damaged by abuse, accident, misuse, neglect, alteration, disaster, improper installation, improper testing, and also not apply to any products that has been repaired by anyone other than NUUO Inc.

· RMA/DOA Definition
DOA: Unit within 30 days from the shipment day and is confirmed as Dead by NUUO Inc.
RMA: Units within warranty period that are not functioning correctly - these cases must always be reported to NUUO Inc. for troubleshooting, NUUO Inc. will advise the customer on the correct procedure to follow.

· Request warranty service
Please submit a ticket on NUUO eHelpdesk (http://www.nuuo.com/ehelpdesk.php, login required) to verify the product problem, NUUO Inc. will issue RMA/DOA number for applicant after acknowledges the RMA/DOA. Customers also have the responsibility to assist NUUO Inc. for performing a minimum amount of troubleshooting and diagnostics assistance before identifying as RMA/DOA.
Any products returned without complying RMA/DOA process could result in shipment rejection or be returned without repairing. All the related expenses will be charged to the sender.

· Duty of cost
For different situation, applicant should be aware of the potential cost as below:
DOA
1. Shipping cost from applicant’s side to NUUO Inc.: Covered by NUUO Inc.
2. Shipping cost from NUUO Inc. to applicant’s side: Covered by NUUO Inc.
3. Repairing fee: Covered by NUUO Inc. 
RMA: In-Warranty
1. Shipping cost from applicant’s side to NUUO Inc.: Covered by applicant.
If applicant sends to incorrect address, applicant should pick up and resend the RMA items to correct address. NUUO Inc. is not responsible for RMA items which sent to incorrect address.
2. Shipping cost from NUUO Inc. to applicant’s side: Covered by NUUO Inc.
3. Repairing fee: Covered by NUUO Inc.
RMA: Out-Of-Warranty
For out-of-warranty RMA, applicant should cover the following cost:
1. Shipping cost from applicant’s side to NUUO Inc.: Covered by applicant.
2. Shipping cost from NUUO Inc. to applicant’s side: Covered by applicant.
3. Handling fee: Covered by applicant, each item 100 USD.
Applicant should be noticed the above cost. When applicant agrees to process the out-of-warranty RMA, NUUO Inc. will issue applicant a PI to charge item 2 and item 3. Only NUUO Inc. confirmed the payment, applicant could send the item back to NUUO Inc.
4. Repairing fee: NUUO Inc. will report customer the needed repairing fee after receiving the item. Applicant has the right to decide whether to fix or not after receiving the quotation price. NUUO Inc. keeps the right to fix the products or replace with functional goods.
a. If agree to fix, NUUO Inc. will issue the customer a PI for repairing fee and conduct the repair.
b. If prefer not to fix, NUUO Inc. will return the original item to applicant without repair at the customer’s cost.
Applicant who would like to process the RMA should be noticed the above declaration. 
Thank you for your cooperation.


NUUO Inc.
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