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NUUO NH-4500 Known Issues and Troubleshooting Tips

1. In NUUO driver DVD, the “Watchdog timer” is a watchdog interface between NUUO Mainconsole
and PC. When Mainconsole hang or no response, the watchdog will reboot PC so can recover
system. It has been installed by default when manufactured. Watchdog timer is only available on
NH-4500-PRO, NH-4510-PRO and NH-4500-ENT.

2. In NUUO Driver DVD, the “Intel Rapid Storage Technology” (Intel RST) speeds up the response time
of HDD tray swap detection. After installed it, please reboot NH-4500 server. It has been installed
by default when manufactured.

3. Intel RST can also build a software RAID, but it has below limitation:

a. In NH4500-ENT, HDD tray No.6 cannot be built into a same RAID with HDD tray No.1~5.
b. In NH4500-EXT, HDD tray No.6, 7, 8 cannot be built into a same RAID with HDD tray No.1~5.

4, DVR card combination

SCB 8000 SCB 70005/ 60005 SCBT100
Series Series Series
" :"? fr?

70045 7008S 70165
Model 8004HD 6004S  600SS  6016S 7108 7116

NUUO
DVR Card

Video inputs 4 4 8 16 a8 16
Max. Cards 4 4 4 4 1 1
Max. input 16 64 16
per system

Max whenmixed:52 ch  Max when mixed: 64 ch

5. Default setting of dip switch (NH-4500-PRO / NH-4500-ENT)

SW1-2 ON (ON: SGPIO (default); OFF: 12C)
SW1-3 OFF (N/A)
SWi1-4 OFF (N/A)

6. Default setting of dip switch (NH-4500-EXT) 1o
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SW1.Pint SW1.Pin2Z SW1.Pin3 Cable Status MB FAN
HMRE F AN CPU H HE
SRS Ex 40 CPU /%

OFF OFF OFF No Connect Disable Disable
R
A%

OFF OFF ON Connect/ i /#{& Disable/ %5 1

OFF ON OFF Connect/ i¥{E / #{% Disable/ 3H] 2

OFF ON ON Connect/ i /#E 1

ON OFF OFF Connect/ 4% / #E 2 1

ON OFF ON Connect/ i /#fE 2 2

ON ON OFF Connect/ i#E /#& 3 1

ON ON ON Connect/ £ / #4F 3 2

SW1Pind  SW1Pin5 SW1.Pin6 SYS FAN Qty

R e s SR
i LS R

OFF OFF OFF Disable/ 27

OFF OFF ON 1 (FAN1)

OFF ON OFF 2 (FAN1~2) (Default)
2 (FAN1™2) (SUIAEED
2 (FANI™2) CFERR(E)

OFF ON ON 3 (FAN1~3)

ON OFF OFF 4 (FAN1~4)

ON OFF ON 5 (FAN1~5)

ON ON OFF 8 (FAN1~8)

ON ON ON 7 (FAN1~7)

SWA1.Pin7 “SW1.Ping

TEMP Qty
v SR
REVHIE
OFF OFF OFF Disable/ £ /]
OFF OFF ON 1 (TR1) (Default)
1 (TR1) (A
1 (TR1) (FESED
ON ON OFF 2 (TR1~2)
ON ON ON 3 (TR1~3)
ON OFF OFF 4 (TR1~4)

R/ BN

35 HPC-7442 User Manual/ A /7 Ffiff

ON Disable/ %
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