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NUUO NH-4500 Known Issues and Troubleshooting Tips 

1. In NUUO driver DVD, the “Watchdog timer” is a watchdog interface between NUUO Mainconsole 

and PC. When Mainconsole hang or no response, the watchdog will reboot PC so can recover 

system. It has been installed by default when manufactured. Watchdog timer is only available on 

NH-4500-PRO, NH-4510-PRO and NH-4500-ENT. 

2. In NUUO Driver DVD, the “Intel Rapid Storage Technology” (Intel RST) speeds up the response time 

of HDD tray swap detection. After installed it, please reboot NH-4500 server. It has been installed 

by default when manufactured.  

3. Intel RST can also build a software RAID, but it has below limitation: 

a. In NH4500-ENT, HDD tray No.6 cannot be built into a same RAID with HDD tray No.1~5. 

b. In NH4500-EXT, HDD tray No.6, 7, 8 cannot be built into a same RAID with HDD tray No.1~5. 

4. DVR card combination 

 

5. Default setting of dip switch (NH-4500-PRO / NH-4500-ENT) 

 

6. Default setting of dip switch (NH-4500-EXT) 
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