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Release Version 1.0.0 (2013/1/23) 

 

Modules 
Item Version 

FW NVR NS-1040 01.00.0004.0212 

Camera Package DP v2.8.2 
02.08.0000.0011 

Application Install Wizard 1.0.0 

Remote Live Viewer 1.0.0 

Playback System 1.0.0 

Backup System 1.0.0 

Verification Tool 1.0.0 

Offline License Tool 1.0.0 

Document Local User manual 1.0 

Remote User manual 1.0 

QSG 1.0 

 
 

Key Selling Point 
1. High quality of local display 

 120fps @1080p, H.264, MPEG4 
 240fps @720p, H.264, MPEG4 

2. One-click setup for more than 70 brands of IP cameras 
3. ezNUUO – free from router settings for remote/mobile viewing 
4. POS support 
5. Alarm source of NUUO Central Management System 
 

Known Issues 

1. When connecting two 2.5ʺ hard disk to run Install Wizard, the system will create one RAID 0 
volume, which will be corrected as one RAID 1 volume in the next version. 

2. When use local IP for SMTP server, it will fail to send test mail. We will fix in the next version. 
3. The system will restart after activating license successfully, which will be fixed in the next 

version. 

4. Some words can't be displayed well due to current design, which will be kept improving in the 
future version. 

5. Under the condition that there is no need to auto scan to view all channels of videos (e.g. watch 
4 channels in 2x2 grid), the auto scan will cause screen flash regularly. We will fix it in next 
version. 

6. There is an extra vendor ʺNUUOʺ in camera brand, which is not effective and will be removed in 

the next version. 
7. The camera models are not in sequence, which will be improved in the next version. 
8. The system may be freezed as trying to automatically detect Mobotix cameras. We will fix in the 

future version. 
 

Current Limitations 
1. Monitor-related 

 Please use the monitor with HDMI or VGA output source and with any of the following 
resolution support: 1024x768, 1280x720, 1280x1024, 1920x1080. 

 As connecting two monitors, the system will choose the highest resolution to duplicate the 
displays, which implies that it’s possible that no images are shown on one monitor if the 
supporting resolutions of two monitors are different. 

 If the length of your HDMI/VGA is over 1M, add a “repeater” to strengthen the signal. 
 When the UI/video image isn’t at the correct location, correct it by the “auto adjust” function 
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on the monitor or adjust it manually. 
2. To use ezNUUO service, please make sure the network is stable and the bandwidth is enough. 

3. Continuous PTZ is not supported in Local Live View. 
4. The mechanism of auto recycle is recycling a day of videos at 00:00. Please make sure the 

storage size is large enough. 
 
 
Please find DP 2.8.2 release note for camera integration, bug fixed and known issue. 
 


